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Profesyonel Turist Rehberlerinin Performanslarinin Yerli Turistler
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Assessment Of Professional Tour Guides’ Performances By Local Tourists
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Ozet

Internet ve sosyal aglar sayesinde daha bilingli turist profilinin hakim oldugu bir
doneme girilmistir. Bu durum turizm hizmetlerinin en 6nemli bilesenlerinden biri olan
profesyonel turist rehberligi hizmetlerini de etkilemistir. Profesyonel turist rehberi
(PTR), paket turlarin bagarisini etkileyen en 6nemli faktorlerden biridir. Bu arastirmanin
temel amac1 yerli turistler agisindan PTR’lerin sahip olmas1 beklenen 6zelliklerin, 6nem
diizeylerini belirleme ve PTR’lerin sergiledikleri performanslarini ortaya koymaktir.
S6z konusu bu arastirma, 2014 yilinin Mart ve Nisan aylarinda Gaziantep iline PTR
esliginde paket turlarla gelen 472 yerli turist lizerinde gercgeklestirilmis ve arastirma
sonucunda, PTR’lerin performans puanlarinin, 6zelliklerin 6énem puanlarindan daha
diisikk oldugu goriilmiistiir. Buradan hareketle, aragtirmaya konu olan yeterlilik ve
ozellikler cercevesinde, PTR performans diizeylerinin, yerli turistlerin beklenti
diizeylerinin altinda kaldig1 sOylenilebilir. Ayrica, yerli turistlerin PTR’lerin bilgi-
donanim, karakter ve yetenek ozellikleri onem ve perfornans degerlendirmeleri ile yerli
turistlerin tura katilim siklig1, cinsiyeti ve egitim diizeyleri arasinda istatiksel olarak %5
anlamlilik diizeyinde bir farklilik oldugu tespit edilmistir.

Anahtar Kelimeler: Profesyonel turist rehberi, Rehberlik mesleginin nitelikleri, Yerli
turist, Gaziantep.

Abstract

With the help of internet and other social networks, a more conscious tourist
profile has gained momentum in this new tourism era. The professional tour guide
(PTG) services, one of the most important components of the tourism services, have
been inspired due to these developments. The PTG contributes tremendously to the
success of packaged tours. As such, this research aims to determine the importance
levels of the expected PTG's qualifications and assessing the performance of PTG’s
from the local tourists’ perspectives. In order to ascertain the aim, survey was
conducted with 472 local tourists that visited Gaziantep in 2014 with guided package
tours in the months of March and April. The findings indicated that the ratings given to
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PTGs’ performances were lower than that of their qualifications’ importance level.
From this point of view, it can be suggested that PTGs’ performance levels stay under
local tourists’ expectations within the research framework. The results also indicate
statistically significant differences with %5 significance level between local tourists’
assessments on knowledge, abilities/skills and characteristics of PTGs and local tourist’
education levels, genders and package tour participation frequencies.

Key Words: Professional tour guide, Professional qualifications of tour guiding, Local
tourist, Gaziantep.
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