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Ozet

Bu caligmanin amaci, Hatay’daki ii¢, dort, bes yildizli ve butik otellerde c¢aligan
isgorenlerin tiikenmislik diizeylerinin, isten ayrilma niyeti iizerinde ne diizeyde bir
etkisi oldugunu saptamaktir. Duygusal tilkenme, kisisel basar1 ve duyarsizlasma gibi
tikenmisligin alt boyutlariin bagimsiz degisken, isten ayrilma niyetinin ise bagimli
degisken oldugu bu modelde, degiskenleri 6l¢gmek icin daha once gelistirilen Slgekler
kullanilmigstir. Bunun i¢in yargisal érnekleme yontemi kullanilmis ve alan arastirmasina
Hatay [li’ndeki iic, dort, bes yildizli ve butik otel isletmelerinin isgdrenleri dahil
edilmigtir. Arastirma sonucunda, igsgérenlerin tiikkenmislik diizeylerinin diisiik oldugu
belirlenmistir. Tiikenmislik alt boyutlar ile isten ayrilma niyeti arasindaki iliskinin ise
istatistiki olarak anlamli oldugu sonucuna varilmistir. Ayrica, duygusal tikkenme ve
duyarsizlagsma artarken isten ayrilma niyetinin de arttigi; kisisel basar1 artarken isten
ayrilma niyetinin azaldigi ortaya ¢ikmistir. Dolayisiyla arastirmada, isgdrenlerin
tiikenmislik diizeylerinin isten ayrilma niyetini etkiledigi ortaya konmustur.

Anahtar Kelimeler: Tiikenmislik Sendromu, isten Ayrilma Niyeti, Turizm Sektorii,
Otel Isletmeleri.

Abstract

The purpose of this study is to determine the impact of burnout level of employees
on intention to leave in three, four, five-star and boutique hotels in Hatay. The scales
developed previously were used to measure the independent variable; emotional
exhaustion, personal accomplishment, depersonalization and the dependent variable;
intention to leave. In this study, judgmental sampling method was used and the
employees in three, four, five star and boutique hotels in Hatay were included in the
field research. The result of this studying dedicated that employees had lower levels of
burnout. The results also showed that sub-dimensions of burnout, emotional exhaustion,
depersonalization and personal accomplishment significantly associated with intention
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to leave. The results also showed that intention to leave increased when emotional
exhaustion and depersonalization increased, but reduced when personal
accomplishment increased. Consequently, this study pointed out that the burnout level
of employees had an effect on intention to leave.
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