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Ozet

Bu calisma, yaygin olarak dinle iligkilendirilen ancak orgiitsel diizeyde onemli
etkileri olan affetme kavrammna odaklanmistir. Orgiit ve ydnetim alanindaki affetme
caligmalarina iliskin bu arastirmada incelenen affetme c¢alismalarinin Miisliiman
kiiltiirlerden ziyade Huiristiyan kiiltiirlerde siklig1 dikkat ¢ekicidir. Ancak bu calismada
affetme duygusal ve dinsel boyutundan ziyade rasyonel boyutu ile ele alinip, olgunun
bireysel ve orgiitsel etkileri agiklanmistir. Gerek dontisiimcii gerekse hizmetkar liderlik
ozelligi olarak literatiirde karsimiza c¢ikan affetme kavraminin oOrgiitsel diizeyde bir
miidahale araci olarak kullanilabilmesi i¢in yapilmasi1 gerekenler belirtilmigtir. Affetme
olgusunun kiiltirimiizin 6nemli bir 6gesi olmasma karsin uygulamada yaygin
kullanilmamasinin nedenlerinin arastirilmasi ve orgiit diizeyinde affetmenin bir kiiltiir
ve miidahale araci olarak kullanimina yonelik nitel ve nicel ¢aligmalarin yapilmasi
arastirmanin sonunda Onerilmistir.

Anahtar Kelimler: Liderlik, Hizmetkar Liderlik, Doniisiimcti Liderlik, Affetme,
Orgiitsel Affetme, Is Yerinde Duygular, Pozitif Psikoloji.

Abstract

This study is focused on forgiveness notion, which is mainly related to the religion
but has significant effects on organizational level. The frequency of the forgiveness
studies on the organization and administration level in the Christian culture is more
striking than the Muslim culture. But the rational aspect of this notion is addressed
rather than the emotional and religious aspects and its personal and organizational
effects are explained. The forgiveness notion which is found to be a feature of both
transformational and servant leadership in the literature, the things to do to use it as an
intervention agent on the organizational level are explained. In this study it is suggested
that the reasons why forgiveness is not widely used in practice despite being one of the
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important element of our culture and qualitative and quantitative research on the use of
forgiveness as a culture and intervention agent should be done.
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