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Ozet

Cagimizin yogun rekabet sartlari altinda, isletmelerin ayakta kalabilmeleri
yolunda ihtiya¢ duyduklar1 ger¢ek giiciin, sahip olduklari finansal kaynaklarin 6tesinde,
isletme biinyesinde gorev yapan insan kaynaginin niteligi oldugu 6ne ¢ikmaktadir. Buna
paralel sekilde de, orgiitsel adalet ve Orglitsel vatandaglik davranigi kavramlari; ¢alisan
verimliligi tizerindeki olumlu etkileri ve orgiitiin ¢evresel degisikliklere adaptasyonun
saglanmasi konularinda sahip olduklar1 6nem ve degerden Otiirii, Orgiitsel davranis
alaninin popiiler aragtirma konular1 arasinda yer almaktadir. Bu ¢aligmanin temel amaci,
orgiitsel adalet algisinin ¢alisanlarin Orgiitsel vatandaslik davranislarini etkileyip
etkilemediginin incelenmesidir. Caligmanin belirtilen amaglar1 dogrultusunda ise,
isletmelerdeki orgiitsel adalet yapisinin diizenlenip iyilestirilerek, calisanlarinin 6rgiitsel
vatandashik davranis1 seviyelerini yiikseltecek yonetsel stratejilerin gelistirilmesi
hedeflenmistir. Savunma sektoriinde faaliyet gosteren bir isletmede 341 isgdrene
uygulanan bu caligma kapsaminda, orgiitsel adalet ve orgiitsel vatandaslik boyutlar
arasinda yapilan korelasyon analizleri sonucunda, her iki kavramin tiim boyutlari
arasinda istatistiksel olarak pozitif yonde anlaml iligkiler tespit edilmistir. Bununla
birlikte, Yapisal Esitlik Modellemesi ile gerceklestirilen analizler dogrultusunda,
calisanlarin dagitim adaleti algilarmin orgiitsel vatandaslik davranislart boyutlarindan
vicdanlilik, centilmenlik ve nezaketi pozitif yonde etkiledigi sonucuna ulagilmistir.
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Abstract

Under the intense competition conditions of our era, the real power that
businesses need to survive, stands out as the quality of human resources working within
the business instead of the financial resources they have. And in parallel with this, the
concepts of organizational justice and organizational citizenship behavior take place as
two of the most popular topics of organizational behavior by means of their positive



A. Sokmen — S. Sahal — M. Séylemez 7/4 (2015) 66-91

effect on employee productivity and due to the importance and value they have on
subjects of ensuring the organizations’ adaptation to changes in business environment.
The main goal of the present study is to determine whether or not perception of
organizational justice affect employees’ organizational citizenship behavior. In
accordance with these stated purposes, developement of managerial strategies that
increase levels of employees’ organizational citizenship behaviors by organizing and
improving the structure of organizational justice in businesses is intended. Under this
study carried out in defence sector company on 341 employees, according to the results
of correlation analyses between organizational justice and organizational citizenship
behavior, it has been determined that there are statistically positive and meaningful
correlations between all the dimensions of these two concepts. In addition, according to
the analyses which are carried out with Structural Equation Modelling, it has also been
found that employees’  distributive  justice perceptions positively  affect
conscientiousness, sportsmanship and courtesy dimensions of organizational citizenship
behavior.
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