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Ozet

Bu calismanin amaci, psikolojik s6zlesme ihlali algisinin olusmasinda etkili olan
bireysel farkliliklar1 belirlemek ve calisanin dogrudan bagli oldugu iistiinden gordiigii
destegin, bu farkliliklarin etkisinde aracilik rolii oynayip oynamadigini incelemektir.
Psikolojik sozlesme, ¢alisan ile orgiit arasindaki iligskide taraflardan her birinin digerine
ne sunacagma ve ondan ne alacagina iliskin degerlendirmesini ifade eder. Psikolojik
sozlesme ihlali, ¢aliganin isverenin yiikiimliiliklerini yerine getirmedigine iliskin
diistincesini yansitir. Bireysel farkliliklar kapsaminda olumlu duygulanim, esitlik
duyarlilig1 ve karsilik tedbirinin psikolojik sdzlesme ihlalini etkileyip etkilemedigi ve
algilanan iist desteginin bu degiskenlerin etkisinde aracilik rolii oynayip oynamadigi
aragtirtlmaktadir. Hizmet sektoriinde faaliyette bulunan 1500 calisana sahip bir
isletmenin calisanlar1 iizerinde tesadiifi Orneklemeye dayanan bir alan arastirmasi
yapilmis ve anket teknigiyle 285 calisandan veri toplanmistir. Ulasilan verilere
dogrulayict faktdr analizi uygulanarak degiskenlerin yapisal oOzellikleri ortaya
konduktan sonra yapisal esitlik modeliyle yol analizi yapilmistir. Esitlik duyarliligi,
karsilik tedbiri ve olumlu duygulanimin bireyin psikolojik sézlesme ihlalini dogrudan
anlamli bir diizeyde etkilemedigi belirlenmistir. Ancak algilanan iist desteginin olumlu
duygulanim ile psikolojik sézlesme ihlali arasindaki iligkide aracilik etkisinin oldugu
bulunmustur.

Anahtar kelimeler: Psikolojik sozlesme ihlali, karsilik tedbiri, esitlik duyarliligi,
duygulanim, algilanan {ist destegi.

Abstract

The aim of this study is to determine the individual differences that are effective in
the formation of psychological contract breach perception and to examine whether
perceived supervisor support has a mediating role in the effect of these differences.
Psychological contract refers to each part’s evaluation regarding what will be
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presented to and received from the other in the employee- organization relationship.
Psychological contract breach reflects employee’s assessment that the employer did not
bear its responsibilities. It was investigated whether individual differences such as
positive affectivity, equity sensitivity and reciprocation wariness has an impact on
psychological contract breach and it was addressed whether perceived supervisor
support has a mediating role in the impact of these variables. A field study based on
random sampling was conducted on a firm having 1500 employees operating in service
industry and data were gathered through question forms from 285 employees. After
demonstrating the dimensional structures of variables through confirmatory factor
analysis, path analysis was conducted through structural equation modelling. It was
found that equity sensitivity, reciprocation wariness and positive affectivity didn’t affect
psychological contract breach. But perceived supervisor support was found to have a

mediation role in the relationship between positive affectivity and psychological
contract breach.
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