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Ozet

Bu aragtirmanin amaci, otel calisanlarinin orgiitsel adalet algilarinin duygusal
emekleri iizerindeki etkisini belirleyebilmektir. Bu dogrultuda Antalya’da faaliyet
gosteren bes yildizli otellerdeki basit tesadiifi 6rnekleme yontemi ile secilen 1200
calisana anket uygulanmistir. Elde edilen veriler istatistik paket programi araciligryla
analiz edilmistir. Arastirmada Orgiitsel adaletin dagitim adaleti, prosediir adaleti ve
etkilesim adaleti boyutlar1 ile duygusal emegin yiizeysel davranis, derin davranig ve
dogal davranis boyutlar arasindaki iligkiyi belirleyebilmek amaciyla korelasyon analizi
yapilmis olup oOrgiitsel adaletin alt boyutlar1 ile yiizeysel ve derin davranig arasinda
pozitif yonli orta kuvvette, dogal davranig arasinda ise pozitif yonli diisiik kuvvette
anlamlr iligkiler tespit edilmistir. Korelasyon analizi sonucunda ortaya c¢ikan iliskiler
dogrultusunda, orgiitsel adaletin duygusal emek iizerinde ne diizeyde etkili oldugunu
tespit edebilmek amaciyla gergeklestirilen basit dogrusal regresyon analizleri ile
ylizeysel davramig, derin davranis ve dogal davranig boyutlarinin Orgiitsel adalet
boyutlarindan etkilendigi sonucuna ulasilmistir. Basit dogrusal regresyon analizleri ile
ortaya ¢ikan sonuglardan en belirgini ise etkilesim adaletinin derin davranis tizerindeki
etkisinin diger boyutlardaki etkilere nazaran daha kuvvetli olmasidir.
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Abstract

The purpose of this research is to determine the impact of hotel employee’s
organizational justice perceptions on their emotional labor. In this regard, a survey has
been implemented to 1200 employees selected by simple random sampling method in
five star hotels that operate in Antalya. The obtained data were analyzed through the
statistical package program. In the study, correlations analysis had been done in order
to determine the relationship between the dimensions of organizational justice as
distributional justice, procedural justice and interactional justice and the dimensions of
emotional labor as surface acting, deep acting and naturally felt emotions. As a result,
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a moderate positive significant relationship between sub-dimensions of organizational
Justice and surface acting as well as deep acting had been determined whereas a weak
positive significant relationship between mentioned sub-dimensions and naturally felt
emotions had been found. In accordance with the relations found as a result the
correlation analysis, it has been concluded that surface acting, deep acting, and
naturally felt emotions dimensions were influenced by organizational justice dimensions

with simplex linear regression analysis performed to identify what level of effective is
organizational justice on emotional labor.
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