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Ozet

Bu ¢alismanin amaci, otel isletmeleri iggérenlerinin duygusal zekad diizeylerinin
orgiitsel sinizm davraniglar1 {izerindeki etkisinin belirlenmesidir. Afyonkarahisar
merkezde faaliyet goOsteren bes yildizli otel igletmeleri isgorenleri tizerinde
gerceklestirilen bu ¢alismada; veriler anket teknigi ile toplanmis olup, katilimeilarin
duygusal zeka ve oOrgiitsel sinizm diizeyleri, betimsel istatistikler kullanilarak
cozlimlenmistir. Ayrica katilimcilarin duygusal zeka ile orgiitsel sinizm diizeylerinin
bazi1 bireysel 6zelliklerine gore farklilik gdsterip gostermedigi t-testi ve one-way anova
testi ile analiz edilmistir. Buna ilave olarak isgorenlerin duygusal zeka ile orgiitsel
sinizm diizeyleri arasindaki iligki/etkinin belirlenmesinde korelasyon ve regresyon
analizlerinden faydalanilmistir. Arastirmadan elde edilen bulgular, otel isletmeleri
isgorenlerinin duygusal zeka ile oOrgiitsel sinizm diizeyleri arasinda ters yonlii bir
iligkinin oldugunu ortaya koymustur. Bu dogrultuda isgorenlerin duygusal zeka
diizeyleri arttikca orgiite yonelik gelistirmis olduklart sinizm
tutumlarinda/davraniglarinda bir azalma meydana gelmektedir.
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Abstract

The aim of this study is to determine the effect emotional intelligence on hotel
employees' organizational cynicism behavior. This study has been carried out on the
employees working in the five star hotels in Afyonkarahisar and the data was gathered
through survey technique. The emotional intelligence and organizational cynicism level
of the participants were analyzed using descriptive statistics. Also, whether participants’
emotional intelligence and organizational cynicism level vary according to some
individual characteristics hypothesis was analyzed with t-test and one-way ANOVA test.
In addition, correlation and regression analysis were utilized in determining the
effect/relationship between levels of the hotel employees' emotional intelligence and
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organizational cynicism. The findings from the research show that there is an inverse
relationship between hotel employees’ organizational cynicism level and emotional
intelligence level. In this direction, it was found out that as the employees' emotional
intelligence level increases, their attitude towards organizational cynicism decreases.
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