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Ozet

Bu aragtirmanin amaci c¢alisanlarin  {retkenlik karsiti is  davraniglari
sergilemelerinde algilanan orgiitsel destegin ve ise iliskin duyussal iyi olusun etkili olup
olmadigini arastirmaktir. Hipotezlerin testi i¢in Yapisal Esitlik Modeli tercih edilmistir.
Arastirma sonuglarina gore, algilanan orgiitsel destegin ise iliskin olumlu duyussal iyi
olus halini pozitif yonde etkiledigi, bununla birlikte algilanan Orgiitsel destegin ise
iligkin hissedilen olumsuz duygu halini negatif yonde etkiledigi tespit edilmistir.
Arastimada algilanan Orgilitsel destegin hirsizlik, geri cekilme ve koti davranma
boyutlar1 iizerinde pozitif yonde anlamli bir etkisinin oldugu goriilmiistiir. Aract
degisken olan, ise iliskin olumlu duyussal iyi olus halinin, hirsizlik, geri ¢ekilme ve
kotii davranma boyutlart {izerinde de anlamli bir etkisi bulunamazken; ise iliskin
hissedilen olumsuz duygu halinin ise hirsizlik, geri ¢cekilme ve kotii davranma boyutlari
iizerinde pozitif yonlii ve anlamli bir etkisi oldugu bulunmustur. Buna gore algilanan
orgiitsel destegin, iiretkenlik karsiti is davramiglar1 ilizerindeki etkisinde ise iliskin
olumsuz duygular degiskeninin araci etkisi oldugu sonucuna ulagilmstir.

Anahtar Kelimeler: Uretkenlik karsiti is davranislari, algilanan orgiitsel destek, ise
iligkin duyussal iyi olus, hizmet sektorii

Abstract

This study examines whether perceived organizational support and job-related
affective well-being in the service sector impact counterproductive work behaviors
exhibited by employees. Multivariate statistical methods such as descriptive statistics
and structural equation modeling were used to analyze the questionnaire responses.
The findings of this study reveal that perceived organizational support impacts job-
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related affective well-being. Accordingly, while a positive impact exists between
perceived organizational support and positive emotions, a negative impact exists
between perceived organizational support and negative emotions. In addition, perceived
organizational support partially impacts counterproductive work behaviors of
employees such as theft of organizational property, withdrawal behavior, and abuse.
Using employee emotions as a mediating variable as per the Job-related Affective Well-
being Scale, we found that positive emotions do not impact employee theft, withdrawal
behavior, and abuse, whereas negative emotions positively and significantly impact
these behaviors. Furthermore, negative emotions play a mediating role in the
relationship between perceived organizational support and counterproductive work
behaviors.
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