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Ozet

Pazar yonliiliik ve yenilik performansi arasindaki iliskiyi ele alan caligmalar,
genellikle biiyiik isletmeler diizeyinde ger¢eklestirilmistir. Bu arastirmada, Eskisehir’de
faaliyet gosteren mikro Olcekli girisimlerin yenilik performansi {izerinde pazar
yonliiliiglin etkisi incelenmistir. Pazar yonliiliiglin yan1 sira, mikro girigimlerin yasadigi
isletmecilik sorunlarinin da yenilik performansi lizerinde bir etkisi olup olmadig: tespit
edilmeye caligilmistir. Farkli sektorlerden 1769 mikro girisimden toplanan verilerden
elde edilen bulgulara gore, pazar yonliiliigiin rakip odaklilik ve isletme i¢i koordinasyon
boyutu ile mikro isletmelerin yasadigi genel isletmecilik sorunlarinin yenilik
performanst iizerinde etkili oldugu tespit edilmistir. Arastirma pazar yonliiliik
yaklagiminin mikro girisimlerde de gecerli oldugunu, ancak degisen isletme kosullarina
baglt olarak, mikro girisimler diizeyinde yeni bir pazar yonliilik uyarlamasinin
yapilmasi gerekliligini ortaya koymustur.

Anahtar Kelimeler: Mikro girisimler, pazar yonliiliikk, yenilik performansi, mikro
girigimlerin isletmecilik sorunlari, igbirligi ve ortaklik kiiltiird.

Abstract

Most research on market orientation and its effect on innovation performance are
related to large firms. This study aims to investigate the effect of market orientation on
innovation performance of micro enterprises operating in Eskisehir. In addition to
market orientation, this research also tries to explore whether business problems that
micro enterprises encounter would have an impact on innovation performances of these
enterprises. To test the proposed relationships, data gathered from 1769 micro
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enterprises operating in various areas was used, and the analysis revealed that market
orientation and business problems micro enterprises encounter have significant impact
on innovation performance. The research confirmed that market orientation behavior
applies to micro enterprises, however, it also demonstrated that a new approach of
market orientation is essential for micro enterprises due to changing business
circumstances.
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