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Ozet

Bu calisgmada otel isletmesi c¢alisanlarinin duygusal emek davraniglarinin
tiilkenmislik diizeyleri ve isten ayrilma niyetlerine etkisi incelenmistir. Calisma Antalya,
Mugla ve Istanbul illerindeki dort ve bes yildizli otel isletmesi ¢alisanlari iizerinde
toplam 536 kisiyle isletmelere dogrudan ulasilarak yapilmistir. Analiz sonuglari,
duygusal emek ile tiikenmiglik ve isten ayrilma niyeti arasinda anlamli iligkilerin
oldugunu, ayrica demografik ozelliklere gore boyutlarin ortalamalarinin bazilarinin
farklilastigin1  gostermektedir. Yapilan korelasyon ve regresyon analizi sonucunda;
duygusal emegin tiikenmislik ve isten ayrilma niyetini etkiledigi sonucuna ulasilmistir.
Bulgular ilgili literatiirdeki g¢alismalarla karsilastirilmis ve isletme yoneticileri ve
arastirmacilar i¢in Oneriler sunulmustur.
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Abstract

In this study, the effects of the emotional labor behaviors of the hotel management
employees on the burnout levels and intention to leave the work were examined. The
study was carried out by direct access to the businesses with a total of 536 employees
on the four and five star hotel management employees in Antalya, Mugla and Istanbul.
The results of the analysis show that there is a significant relationship between
emotional labor, burnout and intent to leave the work, and also that some of the
averages of the dimensions differ according to the demographic characteristics. As a
result of the correlation and regression analysis, the emotional labor is affected by the
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burnout and the intention to leave the work. Findings were compared with the related
literature and suggestions were made for business managers and researchers.
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