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Ozet

Cam tavan isletmelerde kadinlarin yonetimde belirli bir diizeyin {izerine
yiikselmesini engelleyen goriinmez engelleri ifade etmektedir. Bu engellerin belli
baslilart ise; basmakalip yargilar, rol ¢atigmasi, sirket uygulamalart (ise alim, terfi ve
iicretlendirmede ayrimcilik yapilmasi), rehbere sahip olamama ve iletisim ag1 gibi
unsurlar olabilecegi gibi kurum uygulamalari, kurum kiiltiirii ve iklimi boyutlar
eksenindeki eksiklikler olarak da siralanabilir. Geleneksel ataerkil kurum kiiltiirlerinde
kadin yoneticiler bazi iglere ve gorevlere uygun bulunmamakta, kendilerine verilen
rollerin digina ¢iktiklarinda bu durum g¢evrelerindeki diger kisilerde rahatsizliklar
yaratmaktadir. Kadmlarin kariyer olanaklarinda esit firsatlar yakalamalari kurum
kiiltiiriine gore degismektedir. Yapilan bu calismada konaklama sektoriindeki kadin
calisanlarda cam tavan sendromunun boyutlarindan biri olan ve zihinsel duraganligi
etkileyen degiskenlerden kurum ikliminin, is tatmini ile isten ayrilma niyeti {izerine
etkisinin belirlemesi amaglanmistir. Caligmaya Antalya’daki zincir otel igletmelerinden
iic otelde gorevli 153 kadin ¢alisan katilmustir. Veriler Cam Tavan Sendromu Olgegi ile
toplanmistir. Elde edilen bulgulara gore, cam tavan boyutlarindan kurum iklimi ile is
tatmini arasinda anlamli ve negatif yonlii iliski oldugu belirlenmistir. Ayrica kurum
iklimi ile isten ayrilma niyeti arasinda da anlamli ve pozitif yonlii bir iliski ve etki tespit
edilmisgtir.
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Abstract
Glass ceiling refers to invisible obstacles that prevent women from rising above

a certain level in management. The main ones of these obstacles could be; stereotypes,
role conflict, institutional practices (such as discrimination on recruitment, promotion
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and salary), not having a mentor and communication network, as well as shortcomings
in terms of institutional practices, corporate culture and organizational climate. In
traditional patriarchal corporate cultures, female managers are not regarded as
suitable for certain jobs and duties, and when they are out of their roles, this creates
disturbances in other people around them. Women having equal opportunities to pursue
career opportunities could vary from institution to institution. In this study, it was aimed
to determine the effect of institutional climate, that affects mental stability and one of
the dimensions of glass ceiling syndrome, on job satisfaction and turnover intention in
female employees in hospitality industry. 153 women working in three hotels of local
chain company in Antalya participated in the study. The data were collected by Glass
Ceiling Syndrome Scale. According to the findings, it was determined that there is a
meaningful and negative relation between corporate climate (which is one of the glass
ceiling dimensions) and job satisfaction. In addition, a positive impact and relationship
was found between the organizational climate and turnover intention.
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