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Ozet

Emek yogun faaliyet gosteren konaklama isletmelerinde yoneticiler ile iggorenler
arasindaki sosyal sermayenin giicii, isletmelerin basarisindaki énemli bir kriter olarak
goriilmektedir. Yoneticiler ile isgdrenin etkilesim kalitesi ve siklig1 taraflarin
davraniglarinin temelini olusturmaktadir. Lider-iiye etkilesim algisinin, g¢alisanlarin
davraniglarint sekillendirebileceginden hareketle, orgiitlerde fikir, Oneri ve olumlu
elestirilerin kasitli olarak ifade edilmemesi olarak tanimlanan Orgiitsel sessizlik
davranigi ele alinmistir. Aragtirmanin temel amaci lider-liye etkilesim algisi ile orgiitsel
sessizlik davranist arasindaki etkilesimi belirlemektir. Bu amag¢ ¢ercevesinde,
Tiirkiye’de faaliyet gosteren 4 ve 5 yildizli otel igletmelerinde goérev yapan 420 yonetici
ve 640 isgorenden anket teknigi ile veri toplanmistir. Ankete iliskin giivenilirlilik ve
gecerlilik calismalar1 yapilmis, ardindan veriler frekans, Anova, t-testi ve regresyon
analizine tabi tutulmustur. Elde edilen bulgulara gore lider-iiye etkilesim algist ve
orgiitsel sessizlik, calisilan isletmenin yildiz sayisina, konumuna, sahip olunan
deneyime ve caligilan pozisyona gore anlamli bir farklilik olusturmaktadir. Arastirma
hipotezlerinin testine yonelik gerceklestirilen analizler sonucunda lider-liye etkilesim
algisinin orgiitsel sessizlik davranigini etkiledigi saptanmustir.
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Abstract

The power of social capital between the managers and employees particularly in
labour-intensive hospitality businesses is regarded as an important criterion for their
success. Managers wishing to sustain a strong social capital should pay attention to
their communication with their employees. The quality and frequency of exchange
between the leader and the member form the basis of the behaviors of both sides.

l“Bu makale “Lider Uye Etkillesim Alng!. Ile Orgiitsel Sessizlik Davranis Algis1 Arasinda Oz Denetim Kisilik
Ozelliginin Aracilik Rolii: Otel Isletmeleri Uzerine Bir Aragtirma” baglikli doktora tezinden iiretilmistir.
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Moving from the fact that the perception regarding the leader-member exchange is
capable of shaping employee behaviours, this research addresses the behaviour of
organizational silence, which is defined as the deliberate act of refraining from
expressing opinions, suggestions, and positive criticisms within organizations. In the
scope of this study, data were collected through questionnaires from 420 managers and
640 employees working in 4- and 5-star hotels operating in Turkey. The study findings
suggest that the leader-member exchange perception, organizational silence, and self-
control show a statistically significant difference on the basis of gender, age, marital
status, the number of stars and position of the management, and the experience and
department of the employee. It was detected at the end of the analyses made to test the
study hypothesis that the leader-member exchange perception of the managers and the
employees was effective on the organizational silence behaviour.
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