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Ozet

Bu calismada, Tiirkiye’deki hava aract bakim orgiitlerinde gézlemlenen mevcut
disiplin uygulamalarimin olumlu emniyet kiiltlirline nasil bir etkisi oldugunun ortaya
cikarilmast amaclanmistir. Arastirma siliresince, yazinda tespit edilen “emniyet
kiiltiirtine disiplin kurallarmin etkisi” sorunsalinin gercek diinyada nasil karsilik
buldugu incelenmistir. Arastirmada yar1 yapilandirilmis goriismeler ile veri toplanarak
hava araci bakim Orgiitlerinde mevcut disiplin sistemlerinin nasil uygulandigi
kesfedilmistir. Katilimcilarin Oykiileri, disilinceleri, anahtar kavram olarak belirtilen
“emniyet kiiltiiri” baglaminda anlamlandirilmistir. Arastirmanin sonucunda, yazinda
belirlenen sorunsal ger¢ek diinyada kesfedilmis ve bu sorun emniyet kiiltiliriiniin bir alt
kiiltiiri  olan “adalet kiiltiiri” baglaminda tanimlanmistir. Tanimlanan sorun
kapsaminda, disiplin kurallarinin varlik sebepleri, disiplin sistemlerinin igleyis bigimi ve
uygulamalarda izlenen tiim siiregler incelenmis, disiplin cezalarinda dikkate alinan
hususlar ortaya cikarilmis ve adalet kiiltliri baglaminda elestirilmistir. Caligsmanin,
olumlu emniyet kiiltlirlinii gelistirmek ihtiyaci duyan orgiitlerde disiplin sisteminin
planlayici ve uygulayicilarina yol gostermesi beklenmektedir.

Anahtar Kelimeler: Havacilik emniyeti; emniyet kiiltlirli; adalet kiiltiirii; disiplin
sistemi.
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Abstract

This paper aims to explore the effect of current disciplinary systems to positive
safety culture in maintenance and overhaul organizations (MROs) of Turkey. It detects
a problem in literature as “the effect of discipline rules to safety culture”, then ascertains
what this problem corresponds to in the real world. During the research, semi-structured
interviews were used in data collection where present situation of disciplinary systems
of MROS is determined. Thereafter, the stories and ideas of participants- the safety, HR
and quality managers- has been interpreted within the context of “safety culture” that is
the key concept. In the end of the research, the problem detected in literature has been
explored in the real world and identified within the context of “just culture” which is
defined as a subculture of safety culture. Regarding the problem identified herewith,
this study explores the reason for the presence of the discipline rules, the functioning of
the disciplinary system scrutinizing all the processes involved in and finally the
provisions considered when applying to penalties while criticizing them within the
context of “just culture”. The paper eventually is expected to lead forth to planners and
practitioners of disciplinary systems in organizations which are endeavoring to
strengthen positive safety culture.
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