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Ozet

Giliniimiiz yogun rekabet kosullari, gelisen teknolojiye uyum saglayabilmek ve
hizla artan niifusun ihtiyaglarinin karsilanabilmesi gibi sebeplerle insanlar her gegen giin
calisma ortaminda daha fazla vakit gecirmek zorunda kalmaktadir. Calisma ortaminda
gecirilen fazladan saatler karsilikli ¢atigmalart arttirmakta ve stresi ylikseltmektedir.
Yapilan c¢alismalarin sonuglart ise stresin psikolojik siddetin temel nedenlerinden biri
oldugunu gostermektedir. Saglik calisanlart ¢alisma kosullarindan ve yaptiklart isin
oneminden dolay: stres olgusunu oldukc¢a fazla yasamaktadirlar. Bu arastirma ile saglik
calisanlarinin psikolojik siddete maruz kalmalarinin orgiitsel bagliliklaria etkisi
belirlenmeye calisilmistir. Arastirmanin evrenini Ankara ilindeki saglik orgiitlerinde
gorev alan saglik calisanlart olusturmustur. Tim evrene ulasmak miimkiin
olmadigindan basit tesadiifi 6rneklem yontemiyle belirlenen 390 kisilik 6rneklem grubu
iizerinden hareket edilmistir. Aragtirmanin problemini desteklemek iizere yapilan
analizler sonucunda saglik calisanlarinin maruz kaldiklar1 psikolojik siddet artarken
devamlilik bagliliklar1 da artmakta ancak duygusal bagliliklar1 ve normatif bagliliklar:
azalmaktadir.
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Abstract

Due to today's intense competition conditions, adaptation to developing
technology and meeting the needs of rapidly growing population, people are forced to
spend more time in working environment. The extra hours spent in the working
environment increase the conflicts and the stress. The results of the studies show stress
is the basic cause of mobbing. Health workers are experiencing a great deal of stress
due to their working conditions and the importance of their job. This research was
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conducted with the purpose of determining the effect of psychological violence on
organizational commitment of healthcare workers. This research has targeted the
healthcare workers located in the province of Ankara. The study was limited to a
coincidental sample group of 390 health workers. The final analysis shows that, with
the increase of psychological violence exposure, it has been observed that while the
healthcare workers’ continuance commitment increases their emotional and normative
commitment decreases.
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