® Journal Of
Business Research
Turk

www.isarder.org

Hastane isletmelerinde Mobbingin Orgiitsel Yabancilasma Uzerine
Etkisi: Afyonkarahisar'da Bir Uygulama’

The Effect of Mobbing on Organizational Alienation in Hospital
Enterprises: An Application in Afyonkarahisar

Ibrahim KILIC Sinan SARACLI
Afyon Kocatepe Universitesi Afyon Kocatepe Universitesi
Biyoistatistik Anabilim Dali Fen Edebiyat Fakiiltesi

Afyonkarahisar, Tirkiye Afyonkarahisar, Tirkiye
orcid.org/0000-0003-0595-8771 orcid.org/0000-0003-4662-8031
kilicibrahim@hotmail.com ssaracli@aku.edu.tr
flkay DOGAN Elbeyi PELIT
Afyon Kocatepe Universitesi Afyon Kocatepe Universitesi
Biyoistatistik Anabilim Dali Turizm Fakiiltesi
Afyonkarahisar, Tiirkiye Afyonkarahisar, Tiirkiye
orcid.org/000-0003-2561-1695 orcid.org/0000-0002-6418-801X
ilkay _dgn@hotmail.com elbeyipelit@aku.edu.tr
Ozet

Bu arasgtirmanin amaci saglik calisanlarinin mobbing algisinin  orgiitsel
yabancilasma diizeyleri tizerindeki etkisini ortaya koymaktir. Calismanin 6rneklemi,
Afyonkarahisar il merkezinde faaliyet gosteren hastanelerde gorev yapan 403 saglik
calisganindan (hemsire, doktor ve diger) olusmaktadir. Veri toplama teknigi olarak
Leymann mobbing ve Mottaz oOrglitsel yabancilasma Olgeklerini igeren anket
kullanilmistir. Elde edilen verilerin analizinde, betimsel istatistikler (frekans,-ylizde
dagilimi, aritmetik ortalama, standart sapma), t testi, varyans analizi, korelasyon ve
regresyon analizi kullanilmistir. Arastirma sonucunda, saglik calisanlarinin mobbing
algilarinin oldukga diisiik, orgiitsel yabancilasma diizeylerinin ise orta diizeyin altinda
oldugu saptanmistir. Bununla birlikte mobbing ile orgiitsel yabancilagma arasinda
pozitif yonlii ve orta diizeyde bir iliski oldugu belirlenmis olup, regresyon modeline
gore mobbing algisindaki bir (1) birimlik artigin orgiitsel yabancilagma iizerinde 0,875
birimlik artis yarattig1 tespit edilmistir.
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Abstract

The purpose of this study is to put forward the effect of mobbing perception on the
levels of organizational alienation. The sample of the study is composed of 403 health
professionals (nurse, doctor etc.) working at the different hospital in the city center of
Afyonkarihar providence. As data collecting technique, a questionnaire including the
Lehman's mobbing scale and Mottaz's organizational alienation scale is used. To
analyze this data set, descriptive statistics (frequency- percentile distribution, mean,
standard deviation) t test, analysis of variance (ANOVA), regression and correlation
analysis are used. As a result of the study, its determined that health professionals’
mobbing perceptions is very low and the organizational alienation levels are less than
the medium level. On the other hand, a positive and medium correlation between the
mobbing perceptions and organizational alienation is found out and an increase with
the coefficient of 0.875 on organizational alienation is determined for a I-unit increase
of mobbing perception, related with the result of a regression analysis.
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