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Ozet

Bu calismanin amaci, isletmelerin sahip olduklart bilgi ve iletisim teknolojileri
kabiliyetlerinin (BITK) dért alt boyutunun, ¢alisanlarin yenilik¢i davranislarina etkisi ve
bu etkide lider desteginin aracilik roliiniin tespit edilmesidir. S6z konusu degiskenler
arasindaki iligki; faktor analizi, regresyon analizi ve sobel testleri gibi istatistiksel
yontemler kullanilarak analiz edilmistir. Calismada Ankara’da elektronik haberlesme
sektoriinde faaliyet gosteren isletme ¢alisanlar ele alinmistir. Bu dogrultuda hazirlanan
anket formu ile 568 calisandan toplanan veriler kullanilarak calismada yer alan
degiskenler arasindaki iligkiler belirlenmeye calisilmistir. Calisma sonucunda, bilgi ve
iletisim teknolojileri kabiliyetinin tiim alt boyutlarin (bilgi teknolojileri egitimi, bilgi
teknolojileri stratejisi, haberlesme ve giincel takip uygulamalarn ve is zekasi
uygulamalar1) yenilik¢i davranisi pozitif yonde etkiledigi ve lider desteginin bilgi ve
iletisim teknolojileri kabiliyetleri ile yenilik¢i davranis iliskisinde kismi aracilik roliiniin
oldugu belirlenmistir.

Anahtar Kelimeler: Bilgi ve Iletisim Teknolojileri, Yenilik¢i Davramis, Lider Destegi,
Aracilik Etkisi.
Abstract

The aim of this study is to identify the impact of four sub-dimensions of
information and communication technologies capabilities (the information technology
education, information technology strategy, communication and current follow-up
applications, business intelligence applications) on the innovative behaviors of
employees and to determine the mediating role of leader support on this impact. The
relationship between these variables was analyzed by statistical methods such as
correlation and regression analysis, and hierarchical regression analysis was used in
testing the mediation effect. Sobel tests were then conducted to confirm the mediation
tests. In this study, employees of enterprises operating in electronic communication
sector in Ankara were dealt. It was tried to determine the relations between the variables



N. U. Pekkan — A. Caliskan 10/1 (2018) 358-381

with the data gathered from 568 employees by using the questionnaire prepared in this
study. As a result of the study, it was determined that the four dimensions of
information and communication technologies capabilities are affecting innovative
behaviors positively and influential leader support has a partial intermediary role in the
relationship between information and communication technologies capabilities and
innovative behavior.
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