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Ozet

Bu arastirmanin amaci hizmet isletmeleri igerisinde onemli bir yer tutan otel
isletmelerinde c¢alisanlarin Orgiitsel sinizm diizeyleri ile psikolojik sozlesme ihlali
algilar1 arasindaki iliskinin incelenmesidir. Ayrica bazi kontrol degiskenlerin etkisinin
belirlenmesidir. Bu arastirmada calisanlarin 6rgiitsel sinizm diizeylerinin ve sinizmin alt
boyutlarinin belirlenmesi, psikolojik sozlesme ihlallerinin ve bazi demografik
faktorlerin Orgiitsel sinizm diizeyini ve alt boyutlarini ne derece -etkilediginin
belirlenmesi amaglanmistir. Bu dogrultuda c¢alismada kullanilan verilerin toplanmasi
icin anket formlar1 kullanilmis, ankete katilmayi1 kabul eden 720 kisiye ulasilmistir.
Arastirmanin neticesinde, yapilan analizler dogrultusunda ¢alisanlarin orgiitsel sinizmin
alt boyutlar1 i¢inde en fazla bilissel sinizm yasadiklari, daha sonra davranigsal sinizm ve
son olarak da duyussal sinizm yasadiklar1 saptanmistir. Psikolojik s6zlesme ihlali algi
diizeylerinin de genel olarakorta diizeyde oldugu belirlenmistir. Calisanlarin psikolojik
sozlesme ihlali alg1 diizeyleri ile Orgiitsel sinizm diizeyleri arasinda pozitif yonde ve
diisiik diizeyde iliskiler oldugu tespit edilmistir. Konuyla ilgili 6neriler sunulmustur.

Anahtar Kelimeler: Orgiitsel Sinizm, Psikolojik Sozlesme Ihlali, Hiyerarsik Regresyon
Analizi

Abstract

This study is to examine the relationship between employees perceptions of
psychological contract violations and organizational cynicism levels in hotel
businesses, which have an important place in service enterprises. It is also the
determination of the effect of some demographic variables. In this study, it was aimed to
determine the levels of organizational cynicism and cynicism of employees,
psychological contract violations and some demographic factors affecting
organizational cynicism level and sub dimensions. In this direction, the data used in the
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study were collected by the questionnaire method and reached to 720 persons who
agreed to participate in the survey. As a result of there search, it was determined that
the employees in the direction of the analyzes had experienced the most cognitive
cynicism with in organizational cynicism subdimensions, then behavioral cynicism and
finally cognitive cynicism. Psychological contract violation perception levels were also
found to be moderate in general. It has been found that employees are positively but low
level related to psychological contract violation perception levels and organizational
cynicism levels. Suggestions on the topic were presented.
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