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Ozet

Orgiitlerin ~ ve calisanlarin  karsihkli  beklentilerinin ~ fazlalagsmasi, rol
belirsizliklerinin ve aile-is/ig-aile c¢atismalarinin artmasinda etkilidir. Eslerin ¢aligma
durumlarindaki degisiklikler, ¢ocuk bakimi ve yetistirilmesine iliskin sorumluluklar,
aile tlyeleri arasi iligkiler, psiko-sosyal ¢alisma kosullarina iliskin 6zellikler ve ast-iist
iligkileri gibi faktorler aile-is/is-aile catismasi, is stresi, tilkenmislik ve isten ayrilma
niyeti iizerinde belirleyici olabilmektedir. Bu arasgtirmanin amaci; bahsi gegen
degiskenlerin, medeni durum ve cinsiyete gore farklilasip farklilasmadigini ortaya
cikarmaktir. Bu dogrultuda, 457 kisilik ornekleme uygulanan anket sonrasinda 401
katilimcidan elde edilen kullanilabilir veriler incelemeye tabi tutulmustur. Arastirma
kapsaminda kullanilan 6lg¢eklerin faktoriyel yapilar1 LISREL 8.8. Scientific Software
International Programi kullanilarak incelenmistir. Arastirmada kullanilan oOlceklerin
giivenilirligi ve diger analizler ise IBM SPSS Statistics 21 programi iizerinden
yapilmistir. Cok yonlii varyans analizi (MANOVA) testi sonuglarina gore bosanmis
calisanlarin ig stresi ve tilkenmislik ortalamalarinin evli ve bekar calisanlara gére daha
yliksek oldugu ortaya cikmistir. Ayrica, analiz bulgularina gore kadin calisanlarin
catigma algis1 ve isten ayrilma niyeti ortalamalarinin erkeklere gore daha yiiksek oldugu
sonucuna ulagilmstir.
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Abstract

The demanding mutual expectations of employees and organisations can be
influential on the way increasing individuals’ role ambiguity along with family—
work/work-family conflicts. Changing employment status of partners, responsibilities
for child and elderly care, relations between family members, specifications of psycho-
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social working conditions, superior-subordinate communication, and work
opportunities may be determinant on employee’s job outcomes such as work stress, job
burnout, and turnover intention. This study aims to find out the differences of these
variables based on the marital status and gender in the perception of employees. In
order to achieve this, a questionnaire was administered on a sample of 457 participants
but 401 questionnaires underwent to the analysis after the final check. While the
factorial structures of the scales were analysed through LISREL 8.8 Scientific Software
International Programme, the validity of scales and the other analysis were tested by
IBM SPSS Statistics 21 Programme. According to the multivariate analysis of variance
(MANOVA) results, the work stress and burnout levels of the divorced employees were
found significantly higher than that of married and single employees. The study also
found that the conflict and turnover intention levels of the women employees were
significantly higher than that of men employees.
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