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ABSTRACT
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Purpose — The aim of this study is to determine the effect of organisational culture dominating an
organisation on employees’ life and job satisfaction which have many effects on their work and non-

) ) ) work lives. Hotels are labor intensive businesses in the service sector. Employees’ success can play
Life satisfaction an important role in product quality, customer satisfaction and organisational success. For this
reason, it is important for hotels to examine the factors and the relationships between these factors

affecting employees’ success.

Job satisfaction

Hotel businesses
Design/methodology/approach — The research was designed in a descriptive manner. The data of
the research were collected from 435 hotel employees using a questionnaire method. In the research
model, the effects of the independent variables such as the organisational culture types of
achievement, power, support and hierarchy on the dependent variables such as life and job
satisfaction were examined. The effect of the independent variables of the study on the dependent
variables was examined through the revealed hypotheses and the structural equation model was
used to confirm theoretical model.
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Findings — As a result of the analysis, while the support culture (4,05) is perceived most, it is
followed by the achievement (3,86) and hierarchy culture (3,42). The type of culture perceived at the
lowest level was the power culture (3,12). Means were found to be 3,28 for life satisfaction and 3,64
for job satisfaction statements. As a result of the analysis conducted within the scope of the study, it
was seen that the support culture perceived by the employees in their hotels positively affect their
life (0,30) and job satisfaction (0,25). In addition, according to the results of the research, it was
determined that the achievement culture negatively affects the employees’ life satisfaction (-, 0,30).

Article Classification:

Research Article

Discussion — According to the results of the research, it can be said that employees’ life and job
satisfaction levels increase in the organisations where the support culture is dominant, while their
life satisfaction level decreases in the organisations with the power culture. According to these
results, it is recommended that businesses should examine the culture levels perceived in their hotels
in more detail and develop policies and strategies to increase the supportive organisational culture
and reduce the power culture.

1. INTRODUCTION

In recent years, tourism has become an industry where businesses have difficulty in being successful due to
reasons such as high investment costs, globalization, rapid change in tourist priorities and intense competitive
conditions (Ozhasar, 2019: 46). It is important for organisations to manage their human resources effectively
and efficiently in order to be successful in changing environmental conditions, to gain competitive advantage
and to achieve their goals. For this reason, many hotel businesses try to use human resources more effectively
in order to gain competitive advantage and increase their income. In these challenging conditions of
competition in the sector, for hotel businesses, ensuring customer loyalty depends on the service quality and
the service quality also depends on the staff performance and efficiency (Kouthouris & Alexandris, 2005: 101).
Therefore, in order to increase the service quality and organisational success in accommodation enterprises, it
isimportant to determine the internal and external factors and the relationships between these factors affecting
the employees’ performance and productivity.

Life is the sum of an individual’s work and non-work time. In the organisational life, it is seen that life and job
satisfaction concepts come first among the factors affecting the organisational performance of employees.
While life satisfaction is related to the pleasure and satisfaction an individual receives from life at the relevant
time, job satisfaction is related to the pleasure and satisfaction the employee receives from his/her job. A person
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spends a significant part of his/her life at work and carries the traces of the good and bad moments s/he
encountered here to his/her life, family and friends. Similarly, s/he carries the traces of the pleasant and
unpleasant moments s/he experienced with his/her family or friends to his/her work. In this respect, it is
possible to say that work and life intertwine like a puzzle game, form a whole and make sense of each other
(Dikmen, 1995). When these two concepts are considered, it is seen that it is related to the employee’s positive
affect towards both his/her job and life. While these two concepts cause an increase in many positive behaviors
and attitudes which are desired to be seen in the organisation, they also cause a decrease in many undesirable
organisational behaviors and attitudes.

Employees’ life and job satisfaction can be counted both as a cause and a result because it affects and is affected
by many factors. Therefore, it is very important for employees. Because of this importance, organisations
caring about their employees” benefits and satisfaction from their work and non-work life can retain more
staff. In this context, businesses should also care about social and family life outside of working time in order
to keep employees who are devoted to their jobs and businesses (Giil, 2017: 263). Because the employee, who
is cared about in the company s/he works in and whose physiological and psychological needs are met, reaches
job satisfaction and this situation generally reflects positively on his/her life satisfaction (Keser, 2003: 185). At
the same time, employees who are happy and satisfied with their lives can reflect this to their workplace and
work, and this affects their work performance positively. Because of this situation, both internal and external
sociological factors affecting job and life satisfaction are very important. Organisations have a structure called
“organisational culture” which regulates and affects human behavior and enables them to turn towards a
common goal (Tasgioglu, 2010). The organisational culture, which is generally described as an invisible entity
within the organisation, is often emphasized as unwritten rules, common standards, behavioral patterns
regarding how to establish relationships with subordinate-superior and customers, customs and rules which
determine what is important and not for employees in the organisation (Schwartz & Davis, 1981) .
Organizsational culture can also be regarded as an important factor in understanding the goals of the
organisation in terms of employees and acting in this direction (Boylu & S6kmen, 2011).

Organisational culture can also be regarded as an important factor in employees’ understanding the goals of
their organisation and acting in this direction (Boylu & S6kmen, 2011). Since organisational culture is the guide
of employees’ behavior, it may have a very significant effect on many variables such as “managerial efficiency”
(Sahin, 2010), “performance, product and service quality” (Simpson & Cacioppe, 2001; Choi, Seo, Scott &
Martin, 2010), “organisational trust”, “self-control” (Ustiin & Kilig, 2016) and “organisational commitment”
(Polat & Meyda, 2011). In this sense, organisational culture can affect employees’ life and job satisfaction as
well as it affects many other organisational variables.

Within the scope of this study, the concepts of life and job satisfaction which are accepted to have many
positive effects on employees and the concept of organisational culture were studied. In addition, in this study,
it is aimed to examine the effect of organisational culture, particularly in hotel businesses, perceived by
employees on their life and job satisfaction.

2. CONCEPTUAL FRAMEWORK

2.1. Organisational Culture

Organisational culture has been studied by many researchers and tried to be explained with different models
(Harrison, 1972; Hofstede, 1980; Deal & Kennedy, 1982; Handy, 1985; Trompenaars, 1994; Denison & Mishra,
1995). In this study, organisational culture was defined through Harrison (1972) and Handy’s (1985) model
consisting of four sub-dimensions: “achievement, support, hierarchy and power”. The Achievement Culture
(AC) is a type of culture emphasizing the importance of work experience, team communication and mutual
respect. In the achievement culture, the organisation focuses on the success of business results. People take
care of the work itself and show an individual effort and interest in getting the job done (Tascioglu, 2010). In
the Power culture (PC), on the other hand, an autocratic management is implemented and there is
centralization. In these organisations, decisions are taken by a person or a group at the top. Moreover, this
culture points to the absence of rules and bureaucracy which regulate the operation. In the Support Culture
(5C), the happiness of the people working in the organisation is centered. The support culture is based on
human and trust relationships. In this culture, the aim is to serve and help people. Finally, in the Hierarchy
Culture (HC), the definitions of work, authority and rules within the organisation are clearly defined (Kosar &
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Calik, 2011). According to the hierarchy culture, managers know the best way to achieve organisational goals.
There is a strong emphasis on following standards and rules (Terzi, 2005). When many theoretical and
empirical studies on organisational culture are examined (Harrison, 1972; Hofstede, 1980; Deal & Kennedy,
1982; Handy, 1993; Trompenaars, 1994; Denison & Mishra, 1995; Erkmen & Ordun, 2001; Mamatoglu, 2004;
Terzi, 2005; Tepeci, 2005; Rizaoglu & Ayyildiz, 2008; Tascioglu, 2010; Kosar & Calik, 2011; Boylu & Sokmen,
2011; Giirdogan & Yavuz, 2013; Ustiin & Kilig, 2016), it is seen that organisations can have different types of
culture and they can be perceived by employees at different levels.

2.2. Life Satisfaction

Life is the sum of an individual’s work and non-work time. Life satisfaction, on the other hand, is the
individual’s emotional reaction or attitude to his/her life both within and outside of work (Dikmen, 1995).
What is meant by life satisfaction is not the satisfaction felt towards a certain situation, but it refers to an
individual’s satisfaction in his/her life as a whole (Ozer & Karabulut, 2003). Lyubomirsky and Lepper (1999),
Clark and Oswald (2002) and Hills and Argyle (2002) use the concept of life satisfaction synonymously with
the terms of “happiness” and “subjective well-being”. In this context, life satisfaction can also be defined as
well-being in different aspects such as “happiness” and “morale” (Vara, 1999). On the other hand, Dette (2005)
emphasized that life satisfaction represents a cognitive evaluation process of one’s own quality of life and
therefore it should be kept separate from emotional measures (joy, positive emotion or mirth, positive mood,
good mood). Life satisfaction is a cognitive / judgmental process and can be defined as a general assessment
of the quality of life of the individual according to the criteria chosen by him/her (Diener & Suh, 1997). For this
reason, life satisfaction is a construct which measures general well-being, which generally results from the
evaluation of life (Graves, Ohlott & Ruderman, 2007). In addition, it can be said that life satisfaction is achieved
to the extent that one’s expectations from life are met (Christopher, 1999: 143).

In the literature, there are different studies examining the relationships between intra-organisational and non-
organisational variables and life satisfaction. In studies, job satisfaction, loneliness, professional burnout, self-
efficacy, irrational beliefs, identity functions, emotional intelligence, parent attitudes, sense of individual
integrity, sense of family integrity and self-esteem, psychological help, subjective well-being, absenteeism,
desire for early retirement, employee turnover, organisational citizenship and life satisfaction were found to
be related (Lambert, Hogan, Paoline, & Baker, 2005; Annak, 2005; Keser, 2005; Serin & Ozbulak, 2006; Murphy,
Duxbury & Higgins, 2006; Cegen , 2008; Civitci, 2009; Yilmaz & Altinok, 2009; Giirsoy, 2009; Von Bonsdorff,
Huuhtanen, Tuomi & Seitsamo, 2010, Lambert, 2010; Ay & Avsaroglu, 2010; Demir, 2011; Dilek, 2010; Telef,
2011; Dogan & Eryilmaz, 2012; Dogan, Deniz, Odabas, Ozyesil & Ozgirgin, 2012).

2.3. Job Satisfaction

Job satisfaction is an emotion felt by the employee when the values s/he obtains from his/her organisation and
the values /she needs are compatible with each other (Basaran, 1992: 179). Job satisfaction can be defined as
“the positive mood which emerges as a result of an individual’s experiences related to his/her job” (Erdogan,
1996: 231). This mood can be considered as the part of the pleasure gained from the work the individual is
doing, reflecting on the behavior and thought as well as the total effect of the work on the individual. Job
satisfaction can be an internal satisfaction arising from situations such as the job itself, personal development,
job performance, responsibility taken, as well as an external satisfaction arising from situations such as wages,
company policies, senior management support and/or promotion opportunities. High level of job satisfaction
is desired by businesses, because it is generally accepted as a kind of indication that the organisation is well
managed. Job satisfaction can also be seen as a measure of creating a sound organisational environment in an
organisation (Davis & Nestrom, 1977: 95). Job satisfaction is “an internal state which expresses the emotional
and/or cognitive evaluation of an experienced job as a degree of satisfaction or dissatisfaction” (Brief, 1998:
86). Locke (1969) defined job satisfaction as “a function of the perceived relationship between what an
individual expects from his/her job and what s/he thinks the job offers him/her.” In this context; job
dissatisfaction occurs when an employee perceives that his/her job and work environment expectations are
not met sufficiently. Job dissatisfaction causes a negative effect on the employee’s workforce productivity, a
decrease in work engagement and an increase in labor turnover (Demir, Usta & Okan, 2008: 154) and
negatively affects the success of the business.
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3. THE RESEARCH METHOD

The aim of the study is to examine the relationships between organisational culture and life and job satisfaction
and to reveal the effect of organisational culture perceived by hotel employees in their businesses on their life
and job satisfaction. Within the scope of the study, three variables which are accepted as important for success
and happiness in intra-organisational and non-organisational life are examined together and it is aimed to
reveal the possible relationships between these variables.

Although there are studies in the literature which reveal the relationship between organisational culture and
job satisfaction, there are scarcely any studies examining its relationship with life satisfaction. Similarly, there
is almost no study dealing with the relationship of organisational culture with life and job satisfaction together.
The research is important for hotel businesses to gain information about their organisational culture and the
life and job satisfaction of their employees. In this sense, it is thought that the study will contribute to the
relevant literature and will raise awareness of the sectorial practitioners about the importance of these concepts
and the relationships between them.

Organisational culture, which is an important factor for organisational life, can be effective on employees’ life
and job satisfaction as well as on many organisational variables. In the relevant literature, there are studies
revealing that the organisational culture is effective on the life (Kwon et al., 2011) and job satisfaction (Odom,
1990; Nystrom, 1993; Lund, 2003; Mckinnon et al., 2003; Navaie-Waliser et al., 2004; Duygulu & Erogluer, 2006;
Chang & Lee, 2007; Iscan & Timuroglu, 2007; Rizaoglu & Ayyildiz, 2008; Mansoor & Tayib, 2010; Shurbagi &
Zahari, 2012; Akkog, Caliskan & Turung, 2012; Kurtbas, 2014; Eryilmaz, 2019) of the employees. Within the
scope of this study, it was also predicted that the organisational culture may have an effect on the life and job
satisfaction of the employees. The following hypotheses were produced to test the effect of organisational
culture and its sub-dimensions (achievement, power, support and hierarchy culture) on the life and job
satisfaction of employees:

Hi: “The Organizational Culture affects the employees’ life satisfaction”
Hia: “The Achievement Culture affects the employees’ life satisfaction.”
Hiv: “The Power Culture affects the employees’ life satisfaction.”

Hic: “The Support Culture affects the employees’ life satisfaction.”
Hia: “The Hierarchy Culture affects the employees’ life satisfaction.”

Hoz: “The Organizational Culture affects the employees’ job satisfaction”
Hza: “The Achievement Culture affects the employees’ job satisfaction.”
Hoav: “The Power Culture affects the employees’ job satisfaction.”

Hoae: “The Support Culture affects the employees’ job satisfaction.”
Hza: “The Hierarchy Culture affects the employees’ job satisfaction.”

In line with these hypotheses, the symbolic model of the study is as in Figure 1., and within the scope of the
model, while organisational culture is independent variable, life and job satisfactions are dependent variables.

Figure 1. The Research Model

{35

Organisational Culture

H .h-ll-ilnll"'H‘I'J . . .
{a) Achievement EL,I’___.———% Life Satisfaction

(b) Power
(c) Support pea
{d) Hierarchy o j’r’«s };‘ ; | Job Satisfaction ‘

The research was designed in a descriptive manner and the data were collected with a questionnaire. The
questionnaire consists of 4 parts. In the first part; The “Organisational Culture Type Scale (OCTS)” created by
Mamatoglu (2004) was used. This scale is modeled on Harrison (Harrison, 1972; Harrison & Stokes, 1992) and
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Handy’s (1985) quadruple organisational culture typing, which consists of “achievement, power, support and
hierarchy” sub-dimensions. The scale consists of 16 items and each dimension is measured with 4 items. In
the second part of the questionnaire, “Satisfaction with Life Scale (SWLS)”, which was developed by Diener,
Emmons, Larsen and Griffin (1985) and consists of 5 statements and 1 dimension, is included. The third part
of the questionnaire includes the “Satisfaction with Work Scale” (SWWS)” of Gagne, ,Berube, Donia, Houlfort
and Koestner (2007). They adapted Diener, Emmons, Larsen, and Griffin's (1985) SWWS to the work context
to obtain a short global work satisfaction measure. This instrument differs from the most popular global job
satisfaction scales because it focuses on the cognitive appraisal of a person’s work situation, or a person’s well-
being in the work context. In the last part, there are questions about the demographic characteristics of hotel
employees participating in the research. All scales used in the questionnaries are graded in 5-point Likert type
and the answer options are scored as (1) Strongly disagree, (2) Disagree, (3) Undecided, (4) Agree, (5) Strongly
agree.

The population of the research consists of four and five star hotel employees in Adana Province. At the time
of the research, a total of 30 four and five-star hotels, 23 of which are four and 7 of which are five-star, have
been operating in Adana (Adana Provincial Directorate of Culture and Tourism, 2017). An application was
made to Adana Provincial Directorate of Culture and Tourism to determine the number of full-time employees
in the businesses making up the population of the research, but no reliable information could be obtained.
Because the size of the population could not be predicted, the sample size was accepted as unlimited and a
sample size of at least 384 was considered sufficient. The questionnaries were implemented according to
convenience sampling method by using face-to-face and drop-collect techniques to the employees in four and
five-star hotel businesses operating in Adana Province between March 2017 and December 2017 and allowing
the research to be conducted. The number of questionnaires collected at the end of the implementation period
and found proper for analysis was 435. In this sense, the sample number of this study is 435. The data were
transferred to the computer environment and within the scope of the study, reliability analyses were used as
well as descriptive statistics and structural equation modelling was performed.

5. FINDINGS

The demographic information (gender, age, education level, marital status and working period) and frequency
distributions of the 435 hotel employees participating in the questionnaries are shown in Table 1. Considering
the remarkable aspects about the demographic characteristics of the participants, it is understood that 60,2%
of them are male, 46% are undergraduate, 57,9% are single, 31,5% are in the 25-34 age range and 37,7% have a
working period between 1-5 years in the hotels they work.

Table 1. Frequency and Percentages Regarding the Demographic Characteristics of the Participants

Gender n Yo Working Period n Yo
Male 262 60,2 Less than 1 year 55 12,6
Female 173 39,8 1-5 164 37,7
Education n % 6-10 112 25,8
Primary 26 6,0 11-20 73 16,8
High School 115 26,4 20+ 31 7,1
Associate 76 17,5 Age n %
Undergraduate 200 46,0 18-24 10 2,3
Graduate 18 4,1 25-34 137 31,5
Marital Status n % 35-44 135 31,0
Single 252 57,9 45-54 108 24,8
Married 183 42,1 54+ 45 10,3

The Chronbach’s Alpha Coefficient (a) method (1951), which is a statistical method evaluating the internal
consistency of the scale, was preferred to test the reliability of the measurement tool. Within the scope of the
research, Chronbach’s Alpha Coefficient was calculated as ,839 for the organisational culture scale, ,926 for the
life satisfaction scale and ,869 for the job satisfaction scale. This value shows that the scales are highly reliable
(Islamoglu & Alniagck, 2006: 191).
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Relationships between life satisfaction, job satisfaction, and emotional engagements of employees were
examined using structural equation modelling (SEM). With the Path Analysis, while the hypotheses of the
study were tested, it was also aimed to determine the most appropriate model explaining the aforementioned
relationships. Analysis results of the structural equation model established in the research are given in Figure
2.

When the relationships between the structural variables in Figure 2. were examined, a significant negative
correlation was found between power culture and life satisfaction (-0,30). In addition, according to the analysis
results, it was determined that there are positive and significant correlations between the supportive
organisational culture and life satisfaction (0,30) and job satisfaction (0,25).

Figure 2. Research Model Path Diagram

Structural reliability of latent factors and explained variance measures are needed to determine whether the
variables defined and observed under latent variables explain the structures to which they are related. In the
literature, there is a need for estimates regarding the reliability measurement and the explained variance
measurement in order to determine the scale reliability. In this sense, it is stated that the estimates for the
reliability measurement should be above 0,70 and the estimates for the explained variance measurement
should be above 0,50 (Hair et al., 1998). The structure reliability and explained variance values of the created
model are given in Table 2., and when these values are examined, it is seen that the structure reliability of all
factors and the explained variances are at acceptable levels.
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Table 2. Structural Equation Model Results for the Research Model

Estimates T Value R2 CR AVE Mean
Achievement Culture (AC) 0.78 0.50 3,86
0OC1 0,66 14,20 0,43
oC2 0,76 17,28 0,58
0C3 0,63 13,38 0,39
0OcC4 0,64 16,49 0,54
Power Culture (PC) 0.81 0.52 3,12
(0]6} 0,64 14,02 0,42
0cCé 0,76 17,31 0,57
ocC7 0,74 16,75 0,55
0cCs8 0,73 16,33 0,53
Support Culture (SC) 0.81 0.52 4,05
0C9 0,70 15,54 0,49
OC10 0,76 17,28 0,58
OC11 0,66 14,49 0,44
OC12 0,76 17,43 0,58
Hierarchy Culture (HC) 0.69 0.41 3,42
0C13 0,44 8,19 0,39
0OC14 0,61 11,43 0,47
OC15 0,82 14,77 0,67
OC16 0,49 9,29 0,24
Life Satisfaction (LS) 0.93 0.72 3,28
LS1 0,78 0,61
LS2. 0,84 19,25 0,71
LS3 0,85 19,62 0,73
LS54 0,91 21,26 0,83
LS5 0,84 19,64 0,71
Job Satisfaction (JS) 0.87 0.63 3,64
JS1 0,80 0,64
JS2. 0,69 14,90 0,48
JS3 0,86 19,28 0,75
]S4 0,81 17,91 0,65
JS5 0,63 13,28 0,39

Analysis results regarding the fit of the model are shown in Table 3. The goodness of fit values of the structural
equation model was calculated as follows: The Chi-square / df value: 3,28, the RMSEA value: 0,073, the SRMR
value: 0,012, the NFI value: 0,91, the CFI value: 0,97 and the IFI value: 0,97. In this sense, it was observed that
the values related to the model have good and acceptable goodness of fit levels. In this sense, it is possible to
say that the model is acceptable.

Table 3. Good of Fit Values of the Model

Fit Measure Good Fit Acceptable Fit ﬁztdij Result
X2/df <2 2< X?df <5 3,28 Acceptable Fit
RMSEA 0.00< RMSA <05  0.05< RMSA <10 0.073 Acceptable Fit
SRMR .00 <SRMR<.05 .05 <SRMR<.08 0.012 Good Fit
NFI .95<NFI £.100 .90<NFI .95 0.91 Acceptable Fit
IFI .95<NFI £.100 .90<NFI £.95 0,94 Acceptable Fit
CFI .95<CFI £.100 .90<NFI £.95 0.94 Acceptable Fit

Sources: (Marsh,Balla & McDonald 1988; Tabachnick & Fidell, 2007)
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Whether the hypotheses tested within the scope of the study are accepted according to the results of the
analysis is given in Table 4 collectively. As a result of the SEM analysis, while Hib, Hic and Hzc hypotheses
were accepted, Hia, Hidq, Hz2a, H2o and Hza hypotheses were rejected.

Table 4. Acceptance or Rejection of Hypotheses

Hypotheses Accepted / Rejection Hypotheses Accepted / Rejection
Hi:AC2LS Rejected Ha:AC2JS Rejected
Huw: PC2LS Accepted Hx: PC2JS Rejected
Hi1:SC2LS Accepted Hz:SC2S Accepted
Hi:HC LS Rejected Ha:HC 2JS Rejected

6. CONCLUSION AND SUGGESTIONS

Hotels are labor-intensive businesses, and they are organisations in which the product quality is highly
dependent on employee performance, since the offered products are generally produced and consumed
simultaneously both by employees and consumers. Therefore, it is necessary to know and manage the factors
which affect and increase the employee performance. Job and life satisfactions are the leading variables which
have an effect on the employees’ organisational performance. While one of the concepts is about the positive
affect towards work, the other is about the positive affect towards life. Many researchers have demonstrated
that the individual’s life and job satisfaction, happy and good mood will reflect positively on his/her work life
and work performance, while his/her unhappy and bad mood will reflect negatively. At this point, giving
importance to the concepts of life and job satisfaction and determining the factors affecting them are important
for hotel businesses.

Since organisational culture guides the employee about how to think and act within the organisation, it has
significant effects on the attitudes and behaviors of the employees. The concept of organisational culture
should be studied from different angles due to its multidimensional and complex structure. Considered as one
of the earliest studies to understand and explain the concept, Harrison and Handy’s model and culture types
formed the basis of the research. In this sense, the effects of the organisational culture types such as
achievement, power, support and hierarchy cultures on the employees’ life and job satisfaction were tried to
be explained with a structural model formed within the scope of the hotel employees sample.

As a result of the analysis of the data collected in 435 hotel employees, the arithmetic mean of the scores of the
employees’choices in the questionnaries about the dimensions of organisational culture reveal that while the
support culture in organisations is the most perceived culture type with an average of 4,05, it is followed by
the achievement culture with 3,86 and the hierarchy culture with 3,42. The culture type perceived at the lowest
level is power culture with an average of 3,12. Especially in Turkish culture, where the concept of “we” is
widely used, in other words where “collectivity” is high, it is an expected result that the support culture is
perceived high in the enterprises. The product offered in hotel business is a kind of joint product which means
it is provided by the combination of more than one service; therefore, employees from the same and/or
different departments must work together. In this sense, the high perception of support culture in which
communication, supporting and helping each other stand out can be interpreted as a positive situation for the
businesses participating in the research. On the other hand, the low level of perception of the power culture
dimension, which contains more pressure and coercion in its structure and which is not widely accepted in
terms of modern organisational management and considered negatively, can also be taken into account as a
positive situation for hotel businesses participating in the study. It is seen that the arithmetic mean of the
statements employees chose for life satisfaction is 3,28 and 3,64 for job satisfaction. According to these
findings, it can be said that employees generally have a close attitude towards “I aggree” for the life and job
satisfaction, and even their job satisfaction is higher. In this sense, it can be said that hotel employees
participating in the research are generally satisfied with their jobs and are happy to work in their hotels. On
the other hand, even though it is at the level of “I agree”, the employees’ life satisfaction level is seen as a good
situation for both employees and their organisations.

In the research model, the effects of the achievement, power, support and hierarchy organisational culture
types (independent variables) on the life and job satisfaction (dependent variables) were examined. As a result
of the path analysis conducted in the research model created for this purpose, it was determined that the
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support culture positively and significantly affects the employees’ life (0,30) and job satisfaction (0,25). This
result is expected for hotel businesses where interpersonal communication and cooperation is intense.
Because, the support culture is human-oriented structures where employee satisfaction is more important than
material gains, friendship relations and trust come to the fore, organisational harmony is emphasized, and
formalization is low. It is possible that this situation will make employees of Turkish culture, who give
particular importance to human relations and prioritize collective behavior, happy and increase their life and
job satisfaction. Again, as a result of the path analysis made in the research model, it was determined that the
power culture (-0,30) affects life satisfaction negatively and significantly. This result supports Lund’s (2003,
222) statement that “in business environments where power culture is excessive, employees experience
dissatisfaction problems in the long term”.

According to the results of the research, it can be said that the employees’ life and job satisfactions increase in
organisations where the support culture is dominant, while they decrease in the organisations where the
power culture is dominant. The findings revealed within the scope of the study are capable of raising
awareness and giving ideas to practitioners. Therefore, managers are recommended to examine the culture
levels perceived in their hotels in more detail and to develop policies and strategies for the organisational
culture they want to create and to make plans accordingly. This will contribute to the increase in the
employees’ life and job satisfaction. Therefore, the employees become more willing to stay in the organisation
and build their careers. In this way, the organisation can minimize the likelihood of losing talented individuals
and create a competitive advantage.

The most important task in the internalisation of the organisational culture and its spread within the
organisation falls to the managers who are in leadership positions. Therefore, their behavior and practices
should be consistent and standard in parallel with the organisational culture. Another important factor in the
internalisation of organisational culture is the presence of organisational communication. Communication
channels within and outside the organisation should be kept open, and messages regarding organisational
culture should be conveyed in both formal and informal ways. In addition, it is recommended to managers to
give importance to the employees’ self-improvement and development, friendship and fellowship, helping
each other and sharing influence/power/ authority equally by all employees.

Personality structures of employees also play a role in adaptation to organisational culture. In this sense,
necessary personality tests should be done in the recruitment process and candidates who can adapt to the
organisational culture should be recruited. In addition, in order for the recruited people to adapt to the
organisation and learn about the organisational culture, they should be trained and the necessary environment
should be prepared for them to communicate and socialize with other employees. Since there is a high
relationship between the management style exhibited by hotel managers and the employees’ life and job
satisfaction levels, programs to improve the managers and supervisors’ management skills and leadership
styles can be organized. The top managements of the businesses should evaluate the employees not only
within the organisation but also with their life outside the organisation as a whole. The strong effect of
organisational communication in determining the life satisfaction of individuals indicates that the experiences
and satisfaction effects related to organisational life are not limited to the organisation. Work and non-work
life can be in a complete relationship with each other by managers’ sensitivity to the employees’ lives and
needs outside the organisation.

The first limitation of the study is related to the size of the sample used in the study. It is possible to obtain
different results with the development of the sample. The study was limited to Adana Province. Different
results are likely to be achieved by applying the study in a different region. In future studies, it will be useful
to compare the studies conducted in different regions and to reveal the differences and similarities. In addition,
this study was conducted within the scope of four and five star hotels. The results of this study can be
compared with the studies to be conducted in different star categories. This study was mostly conducted
within the scope of city hotels. It is thought that revisiting the subject in the sampling of summer hotels can
add depth to the relevant literature.

Different models have been developed for the relationship between work life and life satisfaction. One of them
is the spillover / segmentation (Heller, Judge, & Watson, 2002). According to spillover model, there is a positive
relationship between work life and life satisfaction: the employee who is satisfied with his/her job will be
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happy and this happiness will be reflected in his/her non-work life, thus, his /her life satisfaction will increase.
In paralell to this model, the mediating role of job satisfaction in the relationship between organisational
culture and life satisfaction can be examined in future studies. It would not be right to consider organisational
cultures separately from country cultures. For this reason, it is also recommended to conduct further studies
to examine the relationship between organisational culture and life and job satisfaction with a sample of
employees from different country cultures (intercultural) and to check whether the culture of the country has
any role in this relationship.

REFERENCES

Adana Provincial Directorate of Culture and Tourism. (2017). Statistics
http://www.adanakulturturizm.gov.tr/TR,161748/turizm-isletme-belgeli-konaklama-tesisleri.html
Erigim Tarihi: 22.06.2017

Annak, B. (2005). Sosyal destek, sosyal ag, yasam kalitesi ve yasam doyumu: Duygu-durum ve anksiyete bozuklugu
tanist alan kisiler ve diizenli hemodiyaliz tedavisi goren hastalar acisindan bir karsilagtirma. Yaymlanmamais
yiiksek lisans tezi. Mersin Universitesi, Mersin.

Akkog, I., Caliskan A. & Turung O. (2012). C)rgiitlerde gelisim kiiltiirii ve algilanan orgiitsel destegin is tatmini
ve is performansma etkisi: giivenin aracihk rolii., Celal Bayar Universitesi Iktisadi ve Idari Bilimler
Fakiiltesi Yonetim ve Ekonomi, 19(1), 105 - 135.

Ay, M., & Avsaroglu, S. (2010). Muhasebe calisanlarinin mesleki tiikenmislik, is doyumu ve yasam
doyumlarimin incelenmesi. Uluslararast Insan Bilimleri Dergisi (7)1, 1170-1189.

Basaran, I. (1992). Yonetimde insan iliskileri: Yonetsel davrams. Ankara: Giil Yayinlar1.

Boylu, Y., & S6kmen, A. (2011). Konaklama isletmelerinde orgiit kiiltiiriintin tespit edilmesi: ankara ilinde
faaliyet gosteren bes y1ldizl otel isletmeleri {izerine bir uygulama. Sosyal Ve Begeri Bilimler Arastirmalar:
Dergisi, (17).

Brief, A.P., (1998). Attitudes In and Around Organizations. CA, Sage, Thousand Oaks.

Chang, S., & Lee, M.S. (2007). A study on relationship among leadership, organizational culture, the operation
of learning organization and employees’ job satisfaction. The Learning Organization, 14(2), 155-185.

Choi, Y. S., Seo, M., Scott, D. & Martin, J. J. (2010). Validation of the organizational culture assessment
instrument: an application of the Korean Version”, Journal of Sport Management, 24 (2), 169-189.

Christopher, J. C. (1999). Situating psychological well-being: Exploring the cultural roots of its theory and
research. Journal of Counseling & Development, 77(2), 141-153.

Clark, A. E., & Oswald, A.]. (2002). A simple statistical method for measuring how life events affect happiness.
International Journal of Epidemiology, 31, 1139-1144.

Cegen, A. R. (2008). Universite 6grencilerinde yasam doyumunu yordamada bireysel biitiinliik (tutarlilik)
duygusu, aile biitiinliik duygusu ve benlik saygisi. Egitimde Kuram ve Uygulama. 4(1),19-30.

Civitci, A. (2009). Relationship between irrational beliefs and life satisfaction in early adolescents. Eurasian
Journal of Educational Research, 37, 91-109.

Davis, K. & Nestrom, J.W. (1977). Human behavior at work: Organizational behavior, Newyork, McGraw Hill.

Deal, T. E., & Kennedy, A. A. (1982). Corporate cultures: The rites and rituals of corporate life. Mass, Reading,
Addison-Wesley Publishing Co.

Demir, 1. (2011). Determination of relationship between functions of identity and life satisfaction among
young people. Electronic Journal of Social Sciences, 10(38), 99-113.

Demir, H., Usta R. ve Okan T.(2008). Igsel pazarlamanin 6rgiitsel baghlik ve is tatminine etkisi. H.U. Iktisadi ve
Idari Bilimler Fakiiltesi Dergisi, 26(2),:135-161.

Denison, D. R. & Mishra, A. K. (1995). Toward a theory of organizational culture and effectiveness.,
Organization Science, 6(2), 204-223.

Isletme Arastirmalar Dergisi 4138 Journal of Business Research-Turk


http://www.adanakulturturizm.gov.tr/TR,161748/turizm-isletme-belgeli-konaklama-tesisleri.html

E. Balli — A. I. Koca Ball1 12/4 (2020) 4129-4141

Dette, D., E. (2005). Berufserfolg und lebenszufriedenheit eine lingsschnittliche analyse der zusammenhinge.
Inaugural-Dissertation. Philosophie, Geschichte und Sozialwissenschaften der Friedrich-Alexander-
Universitat., Erlangen-Niirnberg.

Diener, E.,, Emmons, R, Larsen, R., & Griffin, S. (1985). The satisfaction with life scale. Journal of Personality
Assessment, 49, 1105-1117.

Diener, E., & Suh, E. (1997). Measuring quality of life: Economic, social, and subjective indicators. Social
Indicators Research, 40 (1-2), 189-216.

Dikmen, A. A. (1995). Is doyumu ve yasam doyumu iliskisi. Ankara Universitesi SBF Dergisi. 115-140.

Dilek, C. (2010). Universite Ggrencilerinin psikolojik yardim almaya iliskin tutumlarimn bazi degiskenlere gore
incelenmesi. Yaymlanmamuis Yiiksek Lisans Tezi. Ankara Universitesi, Ankara.

Dogan, T., & Eryilmaz, A. (2012). Work-related basic need satisfaction and subjective well-being among
academicians. Ege Academic Review, (12)3, 383- 389.

Dogan, A., Deniz, M. E.. Odabas, H., Czye§il, Z. & Ozgirgin, N. (2012). Job and life satis—faction of the medical
staff in rehabilitation centers. Turkish Journal of Physical Medicine and Rehabilitation, 58, 16-21.

Duyguly, E. & Erogluer, K. (2006). Orgiit Kiiltiiriiniin ¢alisanlarin is doyumuna etkisi: bir firma uygulamast.
D.E.U.1LB.F. Dergisi, 21(2), 1-21

Erdogan L. (1996). Isletme Yonetiminde Orgijtsel Davranus, Istanbul, Avciol Basim-Yayin.

Erkmen, T., & Ordun, G. (2001). Orgiit kiiltiirii tipleri ile yonetim bi-cimleri arasimdaki iliskinin incelenmesine yonelik
bir aragtirma. 9. Ulusal Yonetim ve Organizasyon Kongresi Bildirileri, 24-26.

Eryilmaz, L. (2019) .Orgijt Kiiltiirii ve Is Tatmini Arasindaki Iliskide Sektorel Degiskenlerin Rolii: Kamu ve
Ozel Sektor Havacilik Calisanlar: Uzerine Bir Arastirma. Journal of Aviation Research,1(1),24-41.

Gagne’, M., Berube’, N., Donia, M., Houlfort, N., & Koestner, R. (2007). Validation of the satisfaction with work
scale. Paper presented at the 22nd Annual Meeting for the Society for Industrial and Organizational
Psychology, NewYork, NY..

Graves, L.M., Ohlott, P.J. & Ruderman, M.N., (2007). Commitment to family roles: effects on manager’s attitudes
and performance. Journal of Applied Psychology 92 (1), 44-56.

Giil, T. (2017). Isgorenlerde Ts ve Yasam Doyum Iliskisi: Konaklama Isletmeleri Uzerine, Kusadasi Orneg;i .
Journal of Tourism and Gastronomy Studies, 5/4 262-281.

Gilirdogan, A., & Yavuz, E. (2013). Turizm isletmelerinde orgiit kiiltiirii ve liderlik davranisi etkilesimi: Mugla
[li'nde bir aragtirma. Anatolia: Turizm Arastirmalar Dergisi, 24(1), 57-69.

Giirsoy, U. (2009). Universite ogrencilerinin Gestalt temas bigimleri ile yasam doyumlar: arasindaki iliskinin
incelenmesi Yaymlanmamus yiiksek lisans tezi. Marmara Universitesi, Istanbul.

Hair, J. F. J., Anderson, R. E., Tatham, R. L., & Black, W. C. (1998). Multivariate Data Analysis with Readings.
Englewood Cliffs, NJ, Prentice Hall.

Handy, C. (1985). Understanding organizations. UK, Penguin.
Harrison, R. (1972). Understanding your organization's character. Harvard Business Review, 50(23): 119-128.
Harrison R. & Stokes, H. (1992). Diagnosing organization culture. San Diego, Pfeiffer and Company.

Heller, D., Judge, T.A., & Watson, D. (2002). The confounding role of personality and trait affectivity in the
relationship between job and life satisfaction. Journal of Organizational Behavior, 23, 815-835.

Hills, P., & Argyle, M. (2002). The oxford happiness questionnaire: A compact scale for the measurement of
psychological well-being. Personality and Individual Differences, 33, 1073-1082.

Hofstede, G. (1980). Culture’s consequences: international differences in work-related values. Beverly Hills, CA, Sage
Publications.

Isletme Arastirmalar Dergisi 4139 Journal of Business Research-Turk



E. Balli — A. I. Koca Ball1 12/4 (2020) 4129-4141

fscan, O.F. & Timuroglu, K. (2007). Orgiit kiiltiiriiniin is tatmini iizerindeki etkisi ve bir uygulama. Atatiirk
Universitesi, Iktisadi ve Idari Bilimler Dergisi, 21(1), 119-135.

islamoglu A. H. & Almacik U. (2016). Sosyal bilimlerde arastirma yontemleri (5. Baski). Ankara, Beta Yayinlar1.

Keser, A. (2005). Is doyumu ve yasam doyumu iligkisi, otomotiv sektoriinde bir uygulama. Calisma ve Toplum
Dergisi, 4, 77-96.

Kosar, S., & Calik, T. (2011). Okul yoneticilerinin yonetimde giicti kullanma stilleri ile 6rgiit kiiltiirii arasindaki
iliski. Kuram ve Uygulamada Egitim Yonetimi Dergisi, 17(4), 581-603.

Kouthouris, C., & Alexandris, K., (2005). Can service quality predict satisfaction and behavioral intentions in
the sport tourism industry? An application of the SRVQUAL model in an outdoors setting, Journal of
Sport Tourism, 10, 101-111.

Kurtbas, 1. (2014). Bir ilin kurum kiiltiirii anatomisi “sosyolojik acidan kurum kiiltiirii ve is tatmini iliskisinin
uygulamali bir analizi”. Tiirkiye Sosyal Arastirmalar Dergisi, 18(1), 129-166.

Kwon, H.I, Suk, B.H., Chee, SJ., Ahn, Y.M,, Kim, Y.J.,, Park, S.A,, ... Kim, M.A. (2011). The Relationships
between the types of nursing organizational culture, nurses' satisfaction with life, and job satisfaction.
Journal of Korean Clinical Nursing Research 17 (1), 57-69.

Lambert, E. (2010). The relationship of organizational citizenship behavior with job satisfaction, turnover
intent, life satisfaction, and burnout among correctional staff. Criminal Justice Studies: A Critical Journal
of Crime, Law, and Society, 23, 361-380.

Lambert, E., Hogan, N., Paoline, E., & Baker, D. (2005). The good life: The impact of job satisfaction and
occupational stressors on correctional staff life satisfaction — An exploratory study. Journal of Crime and
Justice, 18, 1-26.

Locke, E. A. (1969). What is job satisfaction. Organizational Behavior and Human Performance, 309-336.

Lund, D.B. (2003). Organizational culture and job satisfaction. The Journal Of Business & Industrial Marketing,
18(3), 219- 236.

Lyubomirsky, S., & Lepper, H. S. (1999). A measure of subjective happiness: Preliminary reliability and
construct validation. Social Indicators Research, 46, 137-155.
Mamatoglu, N. (2004). Orgiitsel kiiltiir tipi 6lgegi. Psikiyatri Psikoloji Psikofarmoloji Dergisi. 12(4), 305-315.

Mansoor, M., & Tayib, M. (2010). An empirical examination of organizational culture, job stress, job satisfaction
within the indirect tax administration in Malaysia. International Journal of Business and Social Sciences,
1(1), 81-95.

Marsh, H. W., Balla, J. R., & McDonald, R.P.(1988). Goodness of fit ndexes in confirmatory factor analysis: The
effect of sample size. Psychological Bulletin, 103, 391- 410.

McKinnon, L.J., Harrison, L.G.,, Chow, W.C., & Wu, A. (2003). Organizational culture: association with
commitment, job satisfaction, propensity to remain and information sharing in Taiwan. International
Journal of Business Studies, 11(1), 25-44

Murphy, S., Duxbury, L., & Higgins, C. (2006). The individual and organizational consequences of stress,
anxiety, and depression in the workplace: A case study. Canadian Journal of Community Mental Health,
25, 143-157.

Navaie-Waliser, M, Lincoln, P, Karutri M., & Resich, K. (2004). Increasing job satisfaction, quality care, and
coordination in home health. | Nurs Admin, 34(2), 88-92.

Nystrom, P. 1993. Organizational cultures, strategies, and commitment in health care organizations. Health
Care management Review 18 (1): 43-9.

Odom, RY., Boxx, W.R., & Dunn, M.G. (1990). Organizational cultures, commitment, satisfaction, and
cohesion. Public Productivity and Management Review, 14, 157- 169.

Ozer, M., & Karabulut, O. O. (2003). Yaglilarda yasam doyumu. Geriatri, 6 (2), 72-74.

Isletme Arastirmalar Dergisi 4140 Journal of Business Research-Turk



E. Balli — A. I. Koca Ball1 12/4 (2020) 4129-4141

Ozhasar,Y. (2019). Konaklama isletmelerinde kriz yonetimi uygqulamalari: Istanbul Fatih ilcesi 6rnegi. Yitksek Lisans
Tezi. Aydin Adnan Menderes Universitesi.

Polat, M., & Meyda, C. H. (2011). Orgiit kiiltiirii baglaminda giic egilimi ve drgiitsel baglilik iliskisinde orgiitsel
ozdeslesmenin aracilik rolii. Atatiirk Universitesi Iktisadi ve Idari Bilimler Dergisi, 25(1).

Rizaoglu, B., & Ayyildiz, T. (2008). Konaklama Isletmelerinde Orgiit Kiiltiirii ve Is Tatmini: Didim Ornegi.
Anatolia: Turizm Arastirmalar: Dergisi, 19(1), 7-20.

Schwartz, H. & Davis, S. (1981). Matching corporate culture to business strategy. Organizational Dynamics,
Summer, 30-48.

Serin, N. G., & Ozbulak, B. (2006). Okul idarecilerinin duygusal zekd beceri diizeyleri ile yasam doyumunu yoneticilik
deneyimleri ve cinsiyet acisindan incelenmesi. Uluslararast Duygusal Zeka ve fletisim Sempozyum Bildiri
Kitabr, s5.23-30. Ege Universitesi: Izmir

Shurbagi, A.M., & Zahari, L.B. (2012). The relationship between organizational culture and job satisfaction in
national oil corporation of Libya. International Journal of Humanities and Applied Sciences, 1(3), 88-93.

Simpson, S. & Cacioppe R. (2001). Unwritten ground rules, transfor-ming organizations culture to achieve key
business objectives and outs-tanding customer service. Leadership and Organization Devolepment
Journal, 22 (8), 394-401.

Sahin, A. (2010). Orgiit kiiltiirii-yonetim iligkisi ve yonetsel etkinlik. Maliye Dergisi, 159, 21-35.
Tabachnick, B. G., & Fidell, L. S. (2007). Using Multivariate Statistics. Boston, Allyn and Bacon.

Tascioglu, H. (2010). Yerel yonetimlerde orgiit kiiltiiriiniin 6rnek olay kapsaminda degerlendirilmesi.
Dumlupiar Universitesi Sosyal Bilimler Dergisi, Aralik (28), 81-96.

Telef, B. B. (2011). Ogretmenlerin 6z-yeterlikleri, is doyumlari, yasam doyumlar1 ve tiikenmisliklerinin
incelenmesi. flkdgretim Online, 10(1), 91-108.

Tepeci, M. (2005). The dimensions and impacts of organizational culture on employee job satisfaction and
intent to remain in the hospitality and tourism industry in Turkey. Journal of Travel and Tourism
Research, 5(1/2), 21-39.

Terzi, A. R. (2005). Ilkdgretim okullarinda 6rgiit kiiltiirii. Kuram ve Uygulamada Egitim Yénetimi, 43(43), 423-
442.

Trompenaars, J. C. (1994). Riding the Waves of Culture. Londra, Irwin Publications.

Ustiin, F., & Kilig, K. C. (2016). Orgiit kiiltiiriiniin 6rgiitsel giiven ve 6z denetim iizerine etkisi: saglik galiganlari
{izerine bir arastirma. KMU Sosyal ve Ekonomik Aragtirmalar Dergisi, 18, 19-27.

Vara, S. (1999). Yogun bakim hemsirelerinde is doyumu ve genel yasam doyumu arasindaki iligkilerin incelenmesi.
Yayinlanmamus yiiksek lisan tezi. Ege Universitesi Saglik Bilimleri Enstitiisii.

Von Bonsdorff, M., Huuhtanen, P., Tuomi, K., & Seitsamo, J. (2010). Predictors of employees’ early retirement
intentions: An 11-year longitudinal study. Occupational Medicine, 60, 90-100.

Yilmaz, E., & Altinok, V. (2009). Okul yoneticilerinin yalnizlik ve yasam doyum diizeylerinin incelenmesi.
Kuram ve Uygulamada Egitim Yonetimi, 15(59), 451-469.

Isletme Arastirmalar Dergisi 4141 Journal of Business Research-Turk



	Erdinc BALLI a Ayşe Ipek KOCA BALLI b
	a Cukurova University, School of Tourism and Hotel Management, Adana, Turkey. eballi@cu.edu.tr
	b Cukurova University, The Faculty of Kozan Business Administration, Adana, Turkey. ikocaballi@cu.edu.tr

