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Ozet

Bu caligma orgiitsel sessizligin ¢alisanlarin is tatmini diizeyleri lizerindeki etkisini
arastirma amaciyla gerceklestirilmistir. Bunun yani sira calisma kapsaminda
katilimcilarin demografik 6zellikler baglaminda orgiit sessizlik ve is tatmini diizeyleri
arasindaki farkliliklar da incelenmistir. Arastirma amaci dogrultusunda Ankara ve
Cankirt illerindeki 138 banka calisanindan veri elde edilmistir. Yapilan analizler
sonucunda orgiitsel sessizligin katilimeilarin ig tatmini diizeylerini negatif yonde zayif
diizeyde etkiledigi tespit edilmistir. Ayn1 zamanda katilimcilarin yas, medeni durum ve
unvan degiskenleri ile oOrgiitsel sessizligin alt boyutu olan tecriibe eksikligi arasinda
anlaml iligkiler tespit edilmistir. Katilimeilarin is tatmini diizeylerinin ise medeni
durum ve unvan degiskenine gore farklilastigi belirlenmistir. Elde edilen bu bulgular,
arastirmacilar ve uygulayicilar i¢in ifade ettigi anlamlar baglaminda tartisilmistir.
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Abstract

This study was conducted to investigate the effect of organizational silence on job
satisfaction of employees. Besides, in the scope of this study, differences between
demographic characteristics of the participants and, organizational silence and job
satisfaction level were also examined. In line with the aim of this research, data were
obtained from 138 bank employees in Ankara and Cankiri province. Based on the
results of the analysis, it has been determined that organizational silence weakly
impacts the job satisfaction in negative direction. At the same time, significant
correlations has been identified between the participants' age, marital status, title
variables and lack of experience which is sub-dimension of organizational silence. It is
determined that the job satisfaction level of participants vary according to marital
status and the title variable. The obtained results are discussed in the context of the
stated meanings for researchers and practitioners.
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