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Ozet

Isletmelerin yogun rekabet sartlar altinda varliklarin1 devam ettirebilmeleri igin
caligsanlarin1 egiterek daha verimli hale getirmeleri ise alistirma egitimlerinin 6nemini
on plana cikarmaktadir. Bu egitimlerin calisanlarin is tatminini arttiracagi, personel
devir hizim1 diisiirecegi ve boylece isletmelerin rekabet ortaminda kendilerine avantaj
saglayacagi degerlendirilmektedir. Bu arastirmanin amaci, otel isletmelerinde
calisanlarin igse alistirma egitimlerinin is tatminini etkileyip etkilemedigini ortaya
koymaktir. Bu amagla ise alistirma egitimi ve is tatmini ile ilgili 6nceden hazirlanmis
Olcekler vasitastyla Konya’da faaliyet gosteren dort ve bes yildizli otellerde ¢alisan 261
kisiye anket uygulamasi gerceklestirilmistir. Ise alistirma egitimi ve is tatmin
boyutlarinin ¢esitli demografik faktorlere gore farklilik gosterip gostermedigi ve ise
alistirma egitimlerinin is tatminine etkisi ile ilgili yapilan analizler sonucunda, s6z
konusu egitim faaliyetlerinin otel ¢alisanlarin is tatminleri iizerinde olumlu etkileri
oldugu sonucuna ulasilmistir.

Anahtar Kelimler: Ise alistirma egitimi, is tatmini, otel isletmeleri
Abstract

Educating their personnel to increase productivity has become a necessity for
firms to continue their existence under heavy competition. In this perspective, job
orientation came to foreground. This type of education is believed to increase job
satisfaction and to decrease job turnover rate, resulting in an advantage for the firm in
the competitive market. The main purpose of this study to determine if job orientation
affects job satisfaction in hotels. Parallel to this aim, related literature has been
scanned and theoretical framework of job orientation and job satisfaction has been
presented. The research has been carried out using job orientation and job satisfaction
scales. The research focused on 261 workers in Konya who work in four and five stars
hotels. The study aims to answer if job orientation and job satisfaction are dependent on
demographic factors or not. The relation between job orientation and job satisfaction
are studied through a regression analysis. The results of the analysis reveal job
orientation have a positive effect on hotel workers’ job satisfaction.
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