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Ozet

Calisanlarin orgiitsel destek algilari, 6rgiitlerinin onlarin katkilarina verdigi deger,
onlarin iyiligi ve refahin1 ne 6lgiide diisiindiigiiyle ilgili genel inanglar1 olup, orgiitsel
bagliligin boyutlarindan birisi olan duygusal baglilikla da gii¢li bir iliski i¢indedir.
Ozellikle bu iliskide c¢alisanlarm is tatmininin rolii, literatirde oldukca az yer
bulmaktadir. Bazi arastirmacilar, is tatminin bu iliskide araci bir rolii olabilecegini
diisiinmiislerdir. Buna bagli olarak bu arastirmada da, biyiik o6l¢ekli bir kamu
kurumunda calisanlarin 6rgiitsel destek algilarinin duygusal bagliliklariyla iligkisinde is
tatminin aracilik rollinli incelenmistir. 844 calisandan elde edilen verilerle mevcut
calismanin degiskenleri arasindaki iligkiler, yapisal esitlik modeli ile 6l¢iilmiistiir. Elde
edilen sonuglara gore algilanan orgiitsel destek calisanlarin hem duygusal bagliligini,
hem de is tatminini anlamli ve pozitif yonde etkilemektedir. Is tatmini de duygusal
bagliligi anlamli ve pozitif yonlii olarak etkilemektedir. Ayni1 zamanda is tatmininin,
algilanan oOrgiitsel destek ile duygusal baghlik iligskisinde kismi aracilik roliiniin oldugu
da tespit edilmistir.
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Abstract

Employee’s perception of organizational support is related to general beliefs
concerning the extend to which organization values their contribution or cares about
their well-being. Perceived organizational support is strongly associated with affective
commitment which is one of the dimensions of organizational commitment. In
particular, the role of job satisfaction of employees in this relationship are found quite a
few in the literature. Some researchers thought it would be a mediating role on the
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relationship between perceived organizational support and affective commitment.
Consequently, the mediating role of job satisfaction on the relationship between
perceived organizational support and affective commitment were examined in a large-
scale public institution. The relationships between the variables were measured using
structural equation modeling (SEM) with the data which is obtained from 844
employees. According to the findings of SEM, perceived organizational support have a
significant and positive impact on employee’s affective commitment and job
satisfaction. Job satisfaction have a significant and positive impact on affective
commitment. It was also determined that perceived organizational support have impact
on affective commitment through the partially mediating role of job satisfaction.
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