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Orgiitsel Giiven Ile Orgiit Ikliminin Orgiitsel Ozdeslesme, Is Tatmini
Ve Isten Ayrilma Niyeti Uzerine Etkileri: Otel isletmelerinde Bir
Uygulama
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Organizational Identification, Job Satisfaction and Intention of Turnover:
An Application in Hotel Management
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Ozet

Isletmelerde &rgiitsel giiven ve orgiit iklimi ¢alisanlarda farkli algilara neden
olmaktadir. Calistig1 isletmede olumlu bir Orgiit iklimi algilayan ve giiven duyan
isgorenlerde yiiksek diizeyde orgiitsel dzdeslesme ve is tatmini meydana gelirve isten
ayrilmayi diisiinmeyebilirler. Bu ¢alismada Istanbul ilinde bulunan dort ve bes yildizli
otel isletmelerindeki isgdrenlere iliskin orgiitsel giiven ve Orgiit iklimi algilarinin,
orgiitsel 6zdeslesme, is tatmini ve isten ayrilma niyeti algilar1 {izerinde herhangi bir
etkisinin olup olmadig1 arastirilmistir. Bu amagla otel isletmelerinde ¢alisan 300 kisiye
ulagilmisg, veriler kolayda 6rnekleme metoduyla online anket yontemiyle toplanmustir.
Hipotezlerin testleri i¢in yapisal esitlik modellemesi kullanilmigtir. Aragtirma
sonucunda orgiit ikliminin ig tatmini iizerinde anlamli bir etkisi gézlemlenememistir.
Diger degiskenler arasinda ise anlaml iligkiler oldugu saptanmaigtir.

Anahtar Kelimeler: Otel Isletmeleri, Orgiitsel Giiven, Orgiit Iklimi, Orgiitsel
Ozdeslesme, Is Tatmini, isten Ayrilma Niyeti.

Abstract

In enterprises, organizational trust and organizational climate cause different
perceptions in employees. Employees who perceive positive organizational climate and
who has a feeling of trust in the working place has the highest possibility to enhance
high level of organizational identification and job satisfaction. For this reason,
employees may not consider leaving the job. In this study, the effects of the
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organizational trust and organizational climate, organizational identification, job
satisfaction, intention of turnover of employment and the formation of these perceptions
were investigated at four and five stars hotels in Istanbul. For this purpose, a study was
performed with the participation of 300 hotel employees. In this research, the data was
collected via online surveys using convenience sampling method. Structural equation
modeling was used to test the hypothesis. As a result of the research, no significant
effect of organizational climate on job satisfaction was observed. On the otherhand,
significant relations between the other variables was detected.
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