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Ozet

Isletmeler niteligi ne olursa olsun faaliyette bulunmak ve varhiklarini
stirdiirebilmek i¢in mutlaka bir satin alma yetenegine (yeterliligine) gerek duyarlar. Bu,
tiim sektorler ve kosullar altinda gecerli olan bir durumdur. Gegmiste satin alinan
iiriinlerin toplam maliyet lizerindeki etkisi incelenirken bugiin satin almanin toplam
miisteri memnuniyeti ve algilanan degere katkisi arastirilmakta, bu da satin almanin
onemine iligkin tartigmalarin yon degistirdigini gostermektedir. Buradan hareketle bu
calismada hizmet sektoriinde yer alan sehir otellerinde satin alma iglevinin aragtirilmasi
amaglanmistir. Bu c¢ercevede kesitsel bir arastirma yapilmistir. Derinlemesine goriisme
yoluyla toplanan veriler, nitel analiz yontemlerinden igerik analizi ile analiz edilmis ve
temel bulgulara ulasilmistir. Calisma bulgular1 otel isletmelerinde satin almaya iligkin
olarak bes temel tema bulundugunu gostermektedir. Bu temalar; satin alma béliimiiniin
varligi, algilanan onem, miisteri memnuniyeti, karar siireci ve satin alma merkezi’dir.
Arastirma bulgular1 satin alma islevinin yapisinin otellerin 6zelliklerine gore degistigini
gostermektedir. Bu bulgular 1s1ginda sonug boliimiinde arastirma bulgulari tartisilmis ve
Oneriler gelistirilmistir.

Anaktar sozciikler: Otel isletmeleri, Satin alma, Eskisehir.
Abstract

Apart from their qualities, businesses need a purchasing capability (competency)
in order to operate and sustain their existence. This is valid for all sectors and under all
conditions. While purchasing was evaluated on the basis of total costs of purchased
products in the past, lately impacts of purchasing on customer satisfaction and
perceived value has been an important topic of concern, and this fact denotes the
changing facets of discussions on the importance of purchasing. Starting from this
perception, the current study aims at examining functions of purchasing in urban hotels
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as an important component of service industries. In this regard, a descriptive research
has been conducted. In-depth interviews were used to collect data, and they were
analyzed by the content analysis. Study findings revealed that there were five themes
that cover purchasing hotels. These themes were: existence of purchasing department,
perceived importance, customer satisfaction, decision process and buying center. Study
results suggest that the structure of purchasing function highly dependent on the
characteristics of the hotels. The findings were discussed in the conclusion section and
implications were drawn.
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