® Journal Of
Business Research
Turk

www.isarder.org

Algilanan Psikolojik Siddet ile Duygusal Tiikenmislik Arasindaki
Mliskide Orgiit I¢i Sessizligin Aracilik Rolii
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Ozet

Psikolojik siddet bireye ve orgiite iliskin yarattigi olumsuz sonuglar sebebiyle
giderek daha c¢ok dikkat ¢eken ve arastirmacilar tarafindan incelenen bir konu haline
gelmistir. Psikolojik siddet siirecini detaylica incelemek ve etkiledigi kavramlari ortaya
koymak, psikolojik siddetin olast bireysel ve orgiitsel sonuglarini tahmin etme ve
onleme asamasinda onem arz etmektedir. Bu ¢aligmada; is yerinde psikolojik siddetin,
tiilkenmislik tizerindeki etkisi ile bu iliskide Orgiit i¢i sessizligin iistlendigi aracilik rolii
yapisal esitlik modeli olusturularak incelenmistir. Elde edilen sonuclar, orgiitsel
sessizligin, bireylerin is yerlerinde algiladiklar1 psikolojik siddet ile duygusal
tiikenmislik diizeyleri arasinda araci rolii bulundugunu gostermistir.  Bulgular,
aragtirmacilar, yoneticiler ve c¢alisanlar acisindan degerlendirilerek, Oneriler
sunulmustur. Son olarak calisma, kisitlar1 ve diger arastirmalara sundugu katkilar ile
tamamlanmustir.
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Abstract

Mobbing has become a subject that is increasingly attracting attention and
investigating by researchers because of the negative consequences for individual and
organization. Examining the process of mobbing in detail and revealing the concepts
that it influences is important in anticipating and preventing possible individual and
organizational consequences of mobbing. In this study, the impact of mobbing on
emotional burnout and the mediating role of the silence within the organization are
examined by structural equation modeling. The obtained findings have revealed the
mediating role of silence within organization between the individuals’ perceived
mobbing and emotional burnout. The results are interpreted for researchers, managers
and employees and suggestions are given. Lastly, the paper concluded with its
limitations and contributions for further studies.
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