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Ozet

Genellikle fen bilimlerinde kullanilan, maddelerin esnekligi ve eski haline
donebilme yetenegi olarak ifade edilen rezilyans kavrami; sosyal bilimlerde bireylerin,
gruplarin ve organizasyonlarin olumsuzluklar karsisinda eskiye donebilme ve doniisme
yetenegi anlamina gelmektedir. Rezilyans kavrami, is cevrelerinde belirsizligin ve
rekabetin hiikkiim siirmeye baslamasiyla birlikte organizasyonel baglamda tartigilmaya
baslanmistir. Rezilyans kavrami yalnizca krizleri atlatarak eski haline donmek degil,
ayni zamanda radikal ¢oziimleri benimseyerek, eskisinden daha iyi ve farkli bir sekle
biirlinmeyi ifade etmesi agisindan 6zgiin bir kavramdir. Krizler ve beklenmedik olaylar
karsisinda ayakta kalabilmek, varligini stirdiirebilmek ve gerektiginde yenilenerek
doniisim gecirmek icin gerekli bilgi, beceri, yetenek ve rutinlere sahip olmak
organizasyonel rezilyans kapasitesini ifade etmektedir. Organizasyonel rezilyans,
operasyonel ve iligkisel rezilyans olarak iki boyutta incelenmektedir. Operasyonel
rezilyans, bir organizasyondaki ise yonelik faaliyetlerle iligkili olup; iliskisel rezilyans
ise organizasyon ici ve disindaki is iliskileri ile ilgili bir kavramdir. iliskisel ve
operasyonel rezilyans kapasitesi bireysel diizeyde, calisanlarin sahip oldugu bilgi,
beceri, yetenek, aligkanliklar gibi bilissel ve davranigsal Ogelerin var olmasiyla
desteklenmektedir. Bu ¢aligmada, birey diizeyinde iliskisel ve operasyonel rezilyans
kapasitesini sagkalim ve siirdiiriilebilirlik boyutlar1 agisindan degerlendirebilmek {izere
bir Ol¢lim aracinin gelistirilmesi amaglanmistir. Pilot uygulama ve ana uygulama
orneklemi olmak tizere iki farkli 6rneklem ile kesfedici ve dogrulayici faktor analizleri
gerceklestirilmis, 18 ifadeden ve 4 faktorden olusan bir yap1 elde edilmistir.
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Abstract

The concept of resilience, which is often expressed as the flexibility of materials
and the ability to return to their former state in science literature; means the ability of
individuals, groups and organizations to jump back and adapt in the face of adversities
in social sciences. The concept of resilience has begun to be discussed in the
organizational context, as uncertainty and competition in business environment have
begun to prevail. The concept of resilience is a unique concept in terms of not only
returning to the former state by overcoming the crisis but at the same time adopting
radical solutions, and becoming better than the former state. Organizational resilience
capacity refers to gaining the knowledge, skills, abilities and routines necessary to
survive and if necessary, renew and transform in the face of crises and unexpected
events. Organizational resilience is studied in two dimensions as operational and
relational resilience. Operational resilience is related to the activities and processes in
an organization. Relational resilience is related to business relationships both within
and outside the organization. Relational and operational resilience capacity is
supported at the individual level by the presence of cognitive and behavioral items such
as knowledge, skills, abilities and habits which employees possess. In this study, it was
aimed to develop a measurement tool to assess relational and operational resilience
capacity at the individual level in terms of survival and sustainability dimensions.
Exploratory and confirmatory factor analysis were conducted with two different
samples. Results indicated that the scale structure consisted of 18 items and 4 factors.
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