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Ozet

Tiikenmislik, c¢alisanlarin is  verimliligini olumsuz yonde etkileyen, is
performanslarin1 diisiiren bir olgudur. Tikenmislik, bagimli ve bagimsiz degisken
olarak pek cok caligmaya konu olmustur. Tiikkenmisligin is tatmini iizerinde etkisinin
incelenecegi bu calismada, tilkkenmislik bagimsiz, is tatmini ise bagimli degisken olarak
kullanilacaktir. Calisanlarin tiikenmislik boyutunu degerlendirmek i¢in, Maslach
Tiikenmislik Envanteri (Maslach Burnout Scale) kullanilacaktir. Olgek, Maslach (1981)
tarafindan gelistirilmis, Ergin (1992) tarafindan Tiirk¢eye uyarlanarak, ayn1 zamanda
gecerlik ve giivenilirligi test edilmistir. Olgek; duygusal tiilkenme, duyarsizlasma, kisisel
basarida azalma hissi olmak iizere ii¢ alt boyuttan ve 22 maddeden olusmaktadir. Is
tatmini igin ise Minessota Is Tatmini Olcegi (Minnesota Job Satisfaction Questionnaire)
kullanilacaktir. Olgcek Weiss ve arkadaslar1 (1976) tarafindan gelistirilmis olup, uzun
formu (orijinali) 100 ifadeden olugmaktadir. Calismada 20 sorudan olusan kisa formu
kullanilacaktir. Olgek i¢sel doyum ve digsal doyum olarak iki boyutta ele alinmistir.
Calisma Konya ilinde tekstil sektdriinde ¢alisan 500 ¢alisana uygulanmis olup 251 anket
verisi calisma kapsaminda kullanilabilmistir. Istatistiki veriler SPSS 21.0 paket
programinda analiz edilip ¢alisanlarin tiikkenmislik ve is tatmini diizeyleri bakimindan
bazi anlamli farkliliklar bulunmustur.
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Abstract

Burnout is a phenomenon that affects employees’ labor efficiency negatively and
reduces their professional efficacy. Burnout has been a topic of investigation in many
studies as a dependent or independent variable. In this study, in which the effect of

! Calisma, 27-29 Nisan 2017 tarihlerinde Antalya’da gerceklestirilen INGLOBE 2017 kongresinde sozlii
bildiri olarak sunulmustur.
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burnout on job satisfaction will be investigated, burnout will be used as an independent
variable whereas job satisfaction will be used as a dependent variable. Maslach
Burnout Inventory (MBI) will be used to measure employees’ burnout dimension. The
scale was developed by Maslach (1981) and adapted to Turkish and tested for validity
and reliability by Ergin (1992). The scale consists of three sub-dimensions, namely
emotional exhaustion, depersonalization and a feeling of decrease in personal
accomplishment, and 22 items. For job satisfaction, on the other hand, Minnesota Job
Satisfaction Questionnaire will be used. This questionnaire was developed by Weiss et
al. (1976) and its original (longer) form contains 100 statements. Its shorter version
involving 20 questions will be used in this study. The study was conducted on 500
employees working in the textiles sector in the province of Konya and only 251 survey
data could be used within the scope of the study. Statistical data were analyzed using
SPSS 21.0 package software and some significant differences were found in terms of
employees’ burnout and job satisfaction levels.
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