ISLETME ARASTIRMALARI DERGISI
Journal of Business Research - Tiirk

ISSN: 1309-0712

Cilt.11 Sayi.1 2019 Vol.11 No.1

www.isarder.org / www.isarder.com

Hakem Kurulu (Editorial Board) ...t e seesesssssssesssssas seessees sesesnene k=111
IcindeKiler (CONTENTS) .......ccoeeevieeeeeeteieeees e eeesiseas e ees e eeeeas s et st s sssssssssnss s sssssssssssssssss sssssssssssssssssed VX

Arastirma Makalesi/Research Article

Balkanlardaki Gecis Ekonomilerinde Dis Ticarete Ac¢iklik ve Massetme

Kapasitesi iliskisi (The Relationship Between Openness to Foreign Trade and

Absorptive Capacities in Transition Economies in The Balkans)

M. EMIre GORGULU ...covieiveieiee et e e st ees e et e sns s s sen s sns st s ssssssnssnsesn s snsssssssssesssssnnens L= 1 1

Arastirma Makalesi/Research Article

Agizdan Agiza iletisimi Belirleyen Faktorler: Perakende Sektériinde Bir

Arastirma (Factors Influencing Word of Mouth Communication: A Study in

Retail Industry)

Asli Elif AYDIN, Pinar YILDIRIM, Jansanem Jular OZFIDAN......co..uecveevensmeeessssssssesssssssssssns sesseee 12-25

Research Article

Green Supplier selection for plastic industry using integrated model based

on Pythagorean fuzzy AHP and fuzzy TOPSIS

Melih YUCESAN ..ovoieveieeeeces e seece e ees e s st s ens s s ses e sns s s ees s sesssnsnssnssssssessss s snssssssmssssssnnnens 2 0-4 1

Arastirma Makalesi/Research Article

Ulke Kredi Notlarinin Makine Ogrenme Algoritmalari ile Tahmini

(Estimating Sovereign Credit Rating by Using Machine Learning Algorithm)

Hakan PABUGCU .......o.uo e sessssesssesssesssseessssssssssssessssesssessssessssessssssssssssssesssssssssssessssassssssssesssssssssssens 42-51

Arastirma Makalesi/Research Article

KOBI’lerde Yonetim: Sorunlar ve Coéziim Onerileri (Management in SMEs:

Problems And Solution Suggestions)

SUTEYYa ECE ..ot ettt e s rr e e e e een e s e e e smennnns s e sn e e snn e smernnrnnene D 2703

Research Article

A New Information System for Inventory Management in Hospitality

Industry

Mune MOGOL SEVER, Celal Hakan KAGNICIOGLU ........c.uurvrreemiesiereensessseesssvissenne s osnneennnns 06471

Arastirma Makalesi/Research Article

Cevresel Maliyetlerin Degisiminde Teknolojik Gelismelerin Rolii

(The Role of Technological Developments in the Exchange of Environmental

Costs)

Zafer AY, Ayse PAMUKQCU ......ooiiiiie et e e s e e sre s e e s e e nsensnssens £ 278 7

Isletme Arastirmalart Dergisi iv Journal of Business Research-Turk




Cilt.11 Sayi.1 2019 Vol.11 No.1

Arastirma Makalesi/Research Article

Girisimcilik Finansmaninda Yeni Bir Model: Kitle Fonlamasi

(A New Model In Entrepreneurship Financing: Crowdfunding)

Asli VURAL, Deniz Umut DOGAN .....o.cooveeeeree e ceece s eeeeessmssnsess s eesenvsss s eesenssss s sesensss seeeennssnn 88100

Arastirma Makalesi/Research Article

Tiirkiye’ de Ekonomik Biiyiime ile Baz1 Makro Degiskenler Arasindaki

iliski: Coklu Dogrusal Regresyon Modeli Analizi

(The Relationship Between Economic Growth And Some Macro Variables in

Turkey: Multiple Linear Regression Model Analysis)

Giilhan DENIZ, Selahattin KOG .......c.coomeeerireseeresinnneessceseesees e snsseseseseessesesssssmsssssssesssnssnns snnnes L0 1-113

Research Article

The Relationship Between Auditors Positions and Electronic

Transformation in Auditors' Effectiveness

Tuba DERYA BASKAN ..ottt et sre s e e e e ssn srnsns e e ssnsrens e ssnsnnsns senereene L 142119

Research Article

The Linkage between Economic Growth and Openness: Does Financial

Development Matter?

BUIGaK POLAT ..ottt e e e s e e e s e s ene s en e e e srenn s sessnsnesresns e enssennennnnens L 20~ 1 28

Arastirma Makalesi/Research Article

E-Ticaret Sitelerinde Algilanan Sosyal Medya Pazarlamasi Faaliyetlerinin

E-Sadakate Etkisi

(Effect of e-Loyalty on Perceived Social Media Marketing Activities on e-

Commerce Sites)

Esma DURUKAL, Mustafa DOGANER, Ece ARMAGAN..........cccccoveeeeeeeveerrevimmnsessensesses s 1 29-143

Arastirma Makalesi/Research Article

Rol Stresi ile Basa Cikmada Duygusal Zekanin Rolii

(Role of Emotional Intelligence at Overcoming the Role Stress)

Mustafa CANBEK .....cccoiiiiii et e e s s enn en e s e e ssnnsnnns e sn sneen senenens LA 4= 159

Arastirma Makalesi/Research Article

Bir Thracat1 Gergeklestirmek Zor Mudur? Tabii Bal Vaka Analizi

(Is it Difficult to Realize an Export? Natural Honey Case Analysis)

Ismail Tamer TOKLU .....ccccooieeiieeirecerce et sereaesersne s sns s sssssssrss s ssssssssssssssess s sns s snsnnnnns 100-172

Arastirma Makalesi/Research Article

Psikolojik Sermayenin Duygusal Emek Uzerine Etkisi: Hizmet Sektoriinde

Bir Arastirma

(Impact of Psychological Capital on Emotional Labor: A Research on Service

Sector)

Duygu OZYILMAZ MiSiCAN, Nuray TURKOGLU .......cccoceveevvivrirsiisiesesereesrensesssss e senssnnnnnnn 173-188

Research Article

Implementation of Innovation Management Systems in Large Companies

of Different Typologies

Caglar UCLER, R.ISH YAVUZ .....ooeoverrineereie e sensssesessssseeees s snssssnseesssessnssssssssss s ses e snnns snseeens 189201

Isletme Arastirmalart Dergisi A% Journal of Business Research-Turk




Cilt.11 Sayi.1 2019 Vol.11 No.1

Arastirma Makalesi/Research Article

isletmelerin Vizyon Bildirimlerinin Stratejik Yonden incelenmesi: BIST
Siirdiiriilebilirlik Endeksinde Yer Alan Firmalara Yonelik Bir i¢erik Analizi

(A Strategic Investigation of the Vision Notifications of Companies: A Content

Analysis For The Companles In The BIST Sustalnablllty Index)

Safa ACAR .. PP UPRPRPRPRTRPSRTRRY] | V. 1

Arastirma Makalesi/Research Article

Uriin Yasam Dénemi Maliyetleme Yonteminin incelenmesi: Bir Vaka

Analizi (Evaluating Product Life Cycle Costing Method: A Case Study)

Erciment OKUTMUS ..o e e e s s s s sess s sssss s ssssssssnens 216-226

Research Article

Evidence For The Relationship Between Financial Development, Financial

Stability and Foreign Direct Investments

Gokhan KARHAN, Vehbi AKBULUT ....coccocoiiniire et s e s s s s s s eneseeenen 2.2 7 - 238

Arastirma Makalesi/Research Article

Faiz Dis1 Gelirlerin Banka Performansina Etkisi: Tiirkiye Ornegi

(Impact of Non-Interest Income on Banking Performance in Turkey)

Ugur UZUN, Murat BERBEROGLU .....c.cooceeeeeercirciisiee s s ensesssv s s snsenssss s snnnnens 23 9-248

Arastirma Makalesi/Research Article

isletmelerde Maliyet Sistemleri Kullanimlarinin incelenmesi: Manisa

Organize Sanayi Bolgesi Ornegi

(Investigation of Cost of Systems use in Businesses: Manisa Organized Industrial

Zone Example)

Rabia AKTAS, Zeynep TURAN ..o e v erner e e sne e e eennnens 24 9-272

Research Article

The Innovation of Quality Control Circles: A Clear Disuse in the Last 15
Years in the Mexican Industry

Omar GUIRETTE-BARBOSA, Angélica ARROYO-ALVAREZ, Selene CASTANEDA-
BURCIAGA, Héctor DURAN-MUNOZ, Oscar CRUZ-DOMINGUEZ, José CARRERA-
ESCOBEDO, Beatriz RODRIGUEZ-GONZALEZ, José GARAY-DIAZ, César BOSQUE-

Arastirma Makalesi/Research Article

Babacan Liderlik Tarzinin Calisan Gérev Performansi ve Duygusal Baghilik

Uzerindeki Etkisi (The Effect of Paternalistic Leadership Style on Employee

Task Performance and Emotional Commitment)

Zeynep HATIPOGLU, Giilbeniz AKDUMAN, Biilent DEMIR ........c.coooevmmereieerercnrenririns e 279-292

Research Article

The Effect of Servant Leadership on Psychological Empowerment and

Organizational Identification

Ozcan ZORLU, Ali AVAN, Ahmet BAYTOK ....c.ocovenvvenneeineseesesnneeeesieseessssnssnsssessesnenes s 293-309

Arastirma Makalesi/Research Article

Psikolojik Sézlesmenin Orgiitsel Yaraticiliga Etkisi: Afyonkarahisar’daki

Bes Yildizh Otel isletmeleri Ornegi

(The Effect of Psychological Agreement on Organizational Creativity: The

Example of Five Star Hotel Enterprises in Afyonkarahisar)

Gonca KILIC, Necip OZDEMIR, Merve AKERIK ........cccccovicviineciee i s seve e 310-324

Isletme Arastirmalart Dergisi vi Journal of Business Research-Turk




Cilt.11 Sayi.1 2019 Vol.11 No.1

Arastirma Makalesi/Research Article

Tiirkiye’de Muhasebe Standartlar1 Konusunda Yapilan Tezlerin

incelenmesi (Review of Theses on Accounting Standards in Turkey)

Nese COBAN CELIKDEMIR ....cccocvinieieiieieeceneeer e seessssess e sesss s seesessnssns s snsssssssnsssssmnsesssnnensns 3 25-3 36

Research Article

The Role of Managers’ Ethical Leadership Behaviour on Hotel Employees’

Perception of Organizational Justice

Cenk Murat KOCOGLU, Yurdanur YUMUK .......cccccueeeeererineeesis e s senesrvsvssns s snesnssnssnsnens 33 7-346

Arastirma Makalesi/Research Article

is Grubu Uyeligi ve Firma Performansi: Tiirkiye’den Kanitlar

(Business Group Affiliation and Firm Performance: Evidence from Turkey)

OZCAN ISIK oot eeetie et eee et et e se s sasnesas ses e st ses s st sns s sesnssns st st snssrsnsssnssesessnesonsnssneseeenes 347 =357

Arastirma Makalesi/Research Article

Tiikenmislik ve Orgiitsel Sessizlik iligkisi: Otel isletmelerinde Bir

Arastirma (Relationship of Burnout and Organization Silence: A Study at Hotel

Businesses)

Mustafa YILDIRIM ......ccoooirimiiinnine s et eeeies e e s e sesae e s es e e ses st snesmnss st snesneenensnsmmnssnes 30873 7 1

Arastirma Makalesi/Research Article

Doniisiimsel Liderligin Sosyal Sermayeye Etkisinde Lider-Uye

Etkilesiminin Aracilik Rolii (The Mediating Role of Leader-Member Exchange

in the Effect of Transformational Leadership on Social Capital)

Metin SOYLEMEZ, Metehan TOLON .......ccconueceirennerusnesnressseesesssnesneesssnseessnssesssess s ensssmnssnneens 3 7 2-389

Arastirma Makalesi/Research Article

Orgiitsel Sessizligin Orgiitsel Ogrenme Uzerine Etkisi: Antalya’daki

Konaklama isletmeleri Uzerine Bir Arastirma (The Effect of Organizational

Silence on Organizational Learning: A Research on Hospitality Enterprises in

Antalya)

Muharrem TUNA, Onur CELEN, Hatice SARI GOK oottt eee e 390-407

Arastirma Makalesi/Research Article

Yenilikei Girisimciligin Bireysel ve Kurumsal Dinamikleri: Cok-Diizeyli

Analiz (Individual and Institutional Dynamics of Innovative Entrepreneurship:

A Multilevel Analysis)

Mehmet Nasih TAG, Tilin KOROGLU .........occumeenomueerrmnseeere s eseeee s sseere s snsssessnsensersnnes crnnen408-426

Arastirma Makalesi/Research Article

Tiirkiye’de Plastik Posetlerin Ucretlendirilmesi Uygulamasina Yénelik
Tiiketici Tepkilerinin Belirlenmesi (Exploring The Consumer Responses to
Plastic Bag Fee in Turkey)

Arastirma Makalesi/Research Article

Ust Diizey Yonetim Gorev Unvanlarina Yonelik Universite Ogrencilerinin

Algilarinin Arastirilmasi (Investigation of University Students’ Perception on

Top Management Job Titles)

Ali AKDEMIR, Giil YILMAZ, Mustafa ASLAN, M. Arif BOYRAZ, Zeki CETIN, Latife N.

DEMIRCI, Ersan DIKIiLI, Hatice KOCAK, M. Fatih TABAN, Dilek IMAMOGLU, Sibel

BILKAY, Nural Agat YEMISCI ..ccvveveioeieeriinsre et se et snnesnssns e een s sessssnssnsnsmnennnen 44 7-458

Isletme Arastirmalart Dergisi vii Journal of Business Research-Turk




Cilt.11 Sayi.1 2019 Vol.11 No.1

Research Article

Burnout on Employees Organizational Commitment: Five Star Hotel

Employees

Derya KARA ...ttt st ss e e e e e s e nnn e e s enn e s e 2 D 9467

Research Article

An Investigation of Financial Management Behaviors of Managers:

Example of KOSGEB

Faruk DAYI, Yusuf ESMER, Bayram Ali KUKUS ... 268477

Arastirma Makalesi/Research Article

Bds 570 Isletmenin Siirekliligi Standardinin Uygulama Siireci ve Bagimsiz

Denetim Raporlarina EtKisi: Bist ingaat ve Bayindirhik Sektériinde

Uygulama (The Impact of Bds 570 Going Cencorn Standard on The

Implementation Process and Independent Audit Reports: Application in Bist

Construction and Public Sector)

Omer Faruk DEMIRKOL .....cccuvineeveineeeesreseeses e ees e snessssss s ens s snsssssssns s sesssesssssessnesmnnnnnens 478 -489

Arastirma Makalesi/Research Article

Ozel Giivenlik Polis isbirliginin Ozel Giivenlik Gérevlilerinin is Doyumlar
Uzerine Etkisi (The Effect of Private Security Police Cooperation on Job
Satisfaction of Private Security Officers)

Research Article

Effect of Financial Structure Ratios on Profitability: Panel Data Analysis on
Manufacturing Sector

Hakan OZCELIK, Ziihal ARSLAN ......cccosimeeimireseeeesineesmseresessssssnssnsssesesssssssssssssnssesesssssnennennsss 304516

Arastirma Makalesi/Research Article

istismarci Yénetimin Prososyal Motivasyon Uzerindeki Etkisinde

Orgiitsel Ozdeslesmenin Arac Etkisi (The Mediating Effect of Organizational

Identification on the Relationship between Abusive Supervision and Prosocial

Motivation)

Daimi KOCAK ..o e e e e s s ereenn e e e e sresnn e e senen e serenens D L 7 =D 28

Arastirma Makalesi/Research Article

Cekim Merkezi Olarak Kentlerin Pazarlamasinda imajin Olusumu ve

Sadakate EtKkisi (The Formation of Image and Its Effect on Loyalty in Marketing

Cities)

Ayse Nevin SERT, YUSUf DUNDAR ....c.ccvrererriinenercsiesees e sessssneenssneseesssssssnssssssssss e sesssnsnsnnns 3 29-544

Arastirma Makalesi/Research Article

Pazarlamama Kavrami ve Genglerin Gida Tiiketim Tercihleri Uzerine Bir
Arastirma (De-marketing and A Research on Food Consumption Preferences
of Young People)

Research Article

0il Prices and Stock Markets: An Empirical Analysis From Russia, Canada,

USA and Japan

Hasan KURTAR, Ayhan KAPUSUZOGLU, Nildag Basak CEYLAN .........cccceevvevvivve . 558-574

Isletme Arastirmalart Dergisi viii Journal of Business Research-Turk




Cilt.11 Sayi.1 2019 Vol.11 No.1

Research Article

The Effect of Proactive Personality on the Relationship Between Emotional

Intelligence and Burnout Syndrome: A Case Study on Academic Staff

Working in Public Universities of Aegean and Central Anatolia Regions

Melahat ONEREN, Nurcan CETINER, Tayfun ARAR, Giilsen YURDAKUL .........c..ccc.cc0v 1. 575-586

Arastirma Makalesi/Research Article

insan Kaynaklar: Yénetici Aday1 Ogrencilerin Sosyal Medya Kullanim

Amac: Bir Devlet Universitesi Ornegi (Human Resources Executive

Candidate Students' Social Media Usage Purpose: A Public University Example)

Canan YILMAZ, Aykut Hamit TURAN......ccceiii ittt et e e s e e e senneenes D8 7 -5 96

Arastirma Makalesi/Research Article

Otel isletmelerinde Cahisan isgoérenlerin Orgiitsel Adalet Algilarinin

Motivasyon ve isten Ayrilma Niyeti Uzerine Etkisi (The Effect of

Organizational Justice Perception on Motivation and Intention to Leave Work of

Employee in Hotel Enterprises)

Gilingor UYSAL, Ahmet TAYFUN ..ottt e ere e e s esn e e e e D9 72611

Arastirma Makalesi/Research Article

Algilanan Orgiitsel Adaletin Orgiitsel Vatandashik Davramsi Uzerindeki

Etkisi: Otel Calisanlar:1 Uzerine Bir Arastirma (The Effect of Perceived

Organizational Justice on Organizational Citizenship Behavior: A Research on

Hotel Employees)

Yasin KELES ..o e e e e e s s e ennen e e e snesnenn 0 1 22024

Arastirma Makalesi/Research Article

Dinamik Degisimlere Uyarlanabilir Bir Sistem: Zamana Dayali1 Maliyetleme

ve Avantajlarin1 Dogrulayan Bulgular (An Adaptive System for Dynamic

Changes: Time-Based Costing and Evidences on Its Advantages)

Soner GOKTEN, Seyma Miray SALER ........ccccccoimieineieieecs e sersens v e ens s ens s e se e snsnnnenn0 2 5640

Arastirma Makalesi/Research Article

Elektronik Miisteri iliskileri Uygulamalarinin Algilanan iliski Kalitesi ve

Miisteri Sadakati Uzerine Etkisi: Havayolu Sektoriinde Bir Aragtirma

(The Influence of Electronic Customer Relationship Management Practices on

Relationship Quality and Customer Loyalty: A Research in Airline Industry)

Alev SOKMEN, MENMEL BAS .....cuvvivvieeeeerreseeee e ees e e st s snsasssesees s snsssssssns s snesss snnns s 04 1-652

Arastirma Makalesi/Research Article

Konaklama isletmelerinde Yesil Yonetim Uygulamalarinin ENTROPI

Yéntemi ile Agirhiklandirilmasi: Giresun ili Ornegi

(Weighting Green Management Applications in Accommodation Business by

ENTROPY Method: A Case of Giresun Province)

Sl MEMIS ...ttt e een e s e st st e st st e ees e s s snssss s s sss s snsssesessnn s snssnnnnes 05 3-665

Arastirma Makalesi/Research Article

Borsa Istanbul'da islem Géren Enerji Firmalarinin Hisse Senedi

Getirilerine Etki Eden Finansal Faktoérler (Financial Factors Affecting the

Stock Returns of the Energy Firms Enlisted in Istanbul Stock Exchange)

Sahnaz KOCOGLU, Cihan TANRIOVEN .....ccccccviviiviueiiiisiie e ceeesressess s s e s ensessns snnnnnnn06.6-673

Isletme Arastirmalart Dergisi ix Journal of Business Research-Turk




Cilt.11 Sayi.1 2019 Vol.11 No.1

Arastirma Makalesi/Research Article

Dogal Sermayeye Dayal1 Yonetim Yaklasiminda Biyocesitlilik

Muhasebesinin Rolii: Normatif Bir Arastirma (The Role of Biodiversity

Accounting in Natural Capital Based Management Approach: A Normative

Research)

Pinar OKAN GOKTEN ....cooviiiineruireseretsieeees e seests s ees e sesses s sns s snesss s sesssssnsssssnssnsssssmnsnnnnenss 07 4-686

Arastirma Makalesi/Research Article

Tiiketicilerin Mobil Uygulamalara iliskin Algilarinin Teknoloji Kabul

Modeli ile Degerlendirilmesi (Evaluation of Consumers’ Perceptions About

Mobile Applications According to The Technology Acceptance Model)

ANMEL UYAR oo e e e e s nen e e e s s s s ennaen s e s eneenenn 08 72705

Arastirma Makalesi/Research Article

Ascilarin Bes Faktor Kisilik Ozellikleri, Bireysel Inovasyon Algilar ve

Bireysel inovasyon Davranislar1 Arasindaki iliskiler

(The Relationship Between Five Factor Personality Traits, Individual Innovation

Perceptions and Individual Innovation Behaviors of Cooks)

Seydi Ahmet CETIN, Bayram SAHIN .......ccccccovieiinecieececee e ceree v v sersae s snssnnnenn 706-719

Arastirma Makalesi/Research Article

Sahiplik Yapisinin Deger Odakli Performans Olgiitleri Uzerindeki EtKkisi:

BIST imalat Sektérii Uzerine Bir Uygulama (The Effect of Ownership

Structure on Value Driven Performance Measures: An Application on The BIST

Manufacturing Sector)

Emre HORASAN, Cebrail MEYDAN, Tuncer YILMAZ ......c.ccoooeeviinenerrnnen e 7 20-731

Isletme Arastirmalart Dergisi X Journal of Business Research-Turk




