iSLETME ARASTIRMALARI DERGISI
Journal of Business Research - Turk

ISSN: 1309-0712

Cilt: 11 Sayn:2 2019 Vol.11 No.2
www.isarder.org / www.isarder.com

DERGI HAKKINDA ABOUT THIS JOURNAL

Isletme Arastirmalari Dergisi (Journal of Journal of Business Research-Tiirk is an

Business Research-Tiirk) online yayin yapan academic, refereed and online journal

hakemli bir akademik dergidir. Dergide isletme publishing research articles in the field of

alaninda arastirma makaleleri yayinlanmak- business administration. The journal is

tadir. Dergi yilda doért kez yayinlanir. Makaleler
Tiirkee ve Ingilizce olarak sunulabilir. Isletme
Arastirmalar1 Dergisine farkli kurum ve
tilkelerden gonderilen makaleler bi¢im ve
icerik yoniinden yaymn kurulu tarafindan
incelendikten sonra hakemlere gonderilir.
Makaleler American Psychological Association
(APA)'da belirtilen kurallara gore
hazirlanmalidir.

published four times a year. The articles to be
submitted should be in Turkish or English.
Journal of Business Research welcomes articles
from different institutions and countries. All
manuscripts submitted to the Journal of
Business Research is sent to the referees after
the initial review of the editorial board with
respect to formatting and content. Manuscripts
must be submitted in accordance with the style
of writing specified in the book of “The
Publication = Manual of the American
Psychological Association.

GENEL YAYIN YONETMENI / EDITOR IN CHIEF
Dr. Melih TOPALOGLU dergi@isarder.org

EDITORLER KURULU / BOARD OF EDITORS
Ali Akdemir, Ph.D, Stratejik Yonetim ve Orgiitsel Davranis, Arel Universitesi
Burhan Cil, Ph.D, isletmecilikte Arastirma Yontemleri, istanbul Gelisim Universitesi
Elbeyi Pelit, Ph.D, Stratejik Yonetim ve Orgiitsel Davranis, Afyon Kocatepe Universitesi
Hakan Kog, Ph.D, Stratejik Yonetim ve Orgiitsel Davranis, Ankara Haci1 Bayram Veli Universitesi
Halil Ulker, Ph.D, Stratejik Yénetim ve Orgiitsel Davranis, Atthm Universitesi
Harun Demirkaya, Ph.D, Stratejik Yonetim ve Orgiitsel Davrams, Kocaeli Universitesi
irfan Yazcioglu, Ph.D, Muhasebe, Finansman ve Bankacilik, Ankara Haci Bayram Veli Universitesi
Mithat Uner, Ph.D, Uluslararasi Isletmecilik, Atilim Universitesi
Seyhan Cil, Ph.D, Muhasebe, Finansman ve Bankacilik, Ankara Haci Bayram Veli Universitesi
Pars Sahbaz, Ph.D, Pazarlama ve Girisimcilik, Ankara Hac1 Bayram Veli Universitesi

ILETiSIM KOORDINATORU / COMMUNICATIONS
Orhan SAGCOLAK info@isader.org

ABSTRACTING & INDEXING
EBSCO Business Source Complete
ULAKBIM Sosyal Bilimler Veri Tabam (TR Dizin)
DOA]J Directory of Open Access Journals
Central and Eastern European Online Library (CEEOL)
Contemporary Science Association (CSA)
International Scientific Indexing (ISI)
Global Impact Factor (GIF)
J-Gate

Isletme Arastirmalar: Dergisi

12019/

Journal of Business Research-Tiirk



HAKEM KURULU / BOARD OF REFEREES

Ahmet TAYFUN
Alptekin SOKMEN
Ash TASCI

Arzu KILICLAR
Aydin KARAPINAR
Azize TUNC

Badar Alam Igbal
Cahit GURAN

Cemal INCE
Cagatay UNUSAN
Dilaver TENGILIMOGLU
Elbeyi PELIT

Evren GUCER

Gazi UCKUN

Giiler SAGLAM ARI
Harun DEMIRKAYA
Hiiseyin YILMAZ
Kamil YAGCI
Kurtulus KARAMUSTAFA
Kurban UNLUONEN
Ionel BOSTAN
Malyadri PACHA

M. Mithat UNER
Mehmet ARSLAN

Muhammad AKRAM

Muhammad ZIA-UR-REHMAN

Isletme Arastirmalar: Dergisi

Gazi University

Gazi University
University of Florida
Gazi University

Gazi University

Gazi University
Monarch University
Hacettepe University
Gaziosmanpasa University
KTO Karatay University
Atilim University

Afyon Kocatepe University
Gazi University

Kocaeli University

Gazi University

Kocaeli University
Usak University
Pamukkale University
Erciyes University

Gazi University

Al I. Cuza University
Osmania University
Atilim University

Gazi University
University of Poonch

National University of Modern
Languages

12019/

Turkey
Turkey
USA
Turkey
Turkey
Turkey
Switzerland
Turkey
Turkey
Turkey
Turkey
Turkey
Turkey
Turkey
Turkey
Turkey
Turkey
Turkey
Turkey
Turkey
Romania
India
Turkey
Turkey

Pakistan

Pakistan

Journal of Business Research-Tiirk



Nebojsa Pavlovic High school “Djura Jaksic”, Raca  Serbia

Noor Mohammad Multi Media University Malaysia
Oktay EMIR Anadolu University Turkey
Orhan ICOZ Yasar University Turkey
Peide Liu Shandong Economic University  China
Rafikul ISLAM Interna.tional Islamic University Nl
Malaysia
Recai M. YUCEL University at Albany New York  USA
Reynaldo Gacho SEGUMPAN Universiti Utara Malaysia Malaysia
Selahattin TOGAY Gazi University Turkey
Sedat YUKSEL College of Applied Sciences Umman
Selma UYGUR Gazi University Turkey
Subbash C. SHARMA Jai Narain Vyas University India
Ulkii YUKSEL The University of Sydney Australia
Vinod Kumar SINGH Gurukul Kangri University India
Yasin KELES Ondokuz Mayis University Turkey
Zeynep ASLAN Nevsehir Haci Bektas Veli Ttz

University

[sletme Aragtirmalar Dergisi /2019/ Journal of Business Research-Tiirk



