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Amag — Cagimizin miicadeleci rekabet ortaminda isletmelerin ayakta kalmasini saglayacak olan unsur
“insan-galisan” faktoriiniin verimliligidir. Isletme yonetimlerinin ¢alisandan verim beklemesi igin calisa-
nin isine karst olumlu tutumlara sahip olmasimi saglamasi ¢ok dnemlidir. Ise kars1 olumsuz tutumlarin
Orgiite, motivasyon diisiikliigii, orgiitsel baglilikta ve ise devam oraninda azalma, yabancilasma, diistik
performans ve verimlilik ve orgiitsel sinizm gibi pek ¢ok olumsuz yansimalar1 olacaktir. Bu nedenle, ise
yonelik olumsuz tutumlara odaklanan bu ¢alismada, psikolojik yildirma ile isten ayrilma niyeti iliskisinde
oOrgiitsel sinizmin aracilik etkisi incelenmistir.

Yontem - Ikincil kaynaklardan veriler toplanarak literatiir taramasi yapilmistir. Aragtirma kapsaminda,
Ankara’da calisan 267 otel ¢alisanina anket uygulanmistir. Elde edilen veriler {izerinde frekans analizi,
glivenirlik analizi, korelasyon analizi, aciklayici faktdr analizi ve regresyon analizi kullamilmistir ve so-
nugta kurulan 3 hipotez kabul edilmistir.

Bulgular - Yapilan analiz sonuglarina gore, psikolojik yildirma algisi ile drgiitsel sinizm ve isten ayrilma
niyeti arasinda yiiksek diizeyde korelasyon iliskisi oldugu tespit edilmistir. Analiz bulgularina gére, psi-
kolojik y1ldirma ile rgiitsel sinizm arasinda ve psikolojik y1ldirma ile isten ayrilma niyeti arasinda pozitif
yonlil ve anlamli bir iligki tespit edilmistir. Ayrica, temel arastirma hipotezine gore, psikolojik yildirma
ile isten ayrilma niyeti arasindaki iliskide 6rgiitsel sinizmin aracilik etkisinin oldugu kabul edilmistir.

Tartisma — Elde edilen en 6nemli ¢ikti, psikolojik y1ldirma, érgiitsel sinizm ve isten ayrilma niyeti arasin-
daki iligkinin istatistiki olarak anlamli olmasidir. Onemli bir diger sonug ise, psikolojik yildirma igerisinde
olan bir ¢alisanin isten ayrilma niyetinin yiiksek olacag1 eger bu ¢alisanin 6rgiitsel sinizm tutumu da varsa
isten ayrilma niyetinin daha da yiiksek olacagidir. Dolayisiyla, bu olumsuz is tutumlarmna kars: 6nlem
alinmalidir.
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Purpose — The survival of enterprises depends on the efficiency of the human-employee factor in the
competitive environment of our age. It is very important that the management manages to have positive
attitudes towards the work of the employee in order to get the employee more efficient. Negative attitudes
towards work will have many negative effects on the organization, such as reduced motivation, organi-
zational commitment and reduction in work attendance, alienation, low performance and productivity
and organizational cynicism. Therefore, the mediating effect of organizational cynicism on the relation-
ship between mobbing and intention to leave is determined in this study which focuses on negative atti-
tudes towards work.

Design/methodology/approach — Data were collected from secondary sources and literature review was
performed. Within the scope of the research, 267 hotel employees in Ankara were surveyed. Frequency
analysis, reliability analysis, correlation analysis, explanatory factor analysis and regression analysis were
used on the obtained data. As a result, three hypotheses were accepted.

Findings — According to the results of the analysis, a high correlation was found between mobbing, or-
ganizational cynicism and intention to leave. According to the findings of the analysis, a positive and
significant relationship was found between mobbing and organizational cynicism and between mobbing
and intention to leave. In addition, according to the basic research hypothesis, it is accepted that organi-
zational cynicism has a mediating effect on the relationship between mobbing and intention to leave.

Discussion — The most important outcome is that the relationship between mobbing, organizational
cyncism and intention to leave is statistically significant. Another important result is that an employee
who is in mobbing will have a high intention to leave. In this relationship, if the employee has an attitude
of organizational cynicism, his intention to leave will be even higher. Therefore, measures should be taken
against these negative business attitudes.
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