ISLETME ARASTIRMALARI DERGISI
Journal of Business Research - Tiirk

ISSN: 1309-0712

Cilt.13 Say1.2 2021 Vol.13 No.2

www.isarder.org / www.isarder.com

Hakem Kurulu (Editorial Board) .......coouiiiniiiiii e e s e
Tcindekiler (CONtENtS) ...........uvviiieeeeiiiiieee e e et e ettt e e e e e e e e e e e e L VX

Arastirma Makalesi/Research Article

Davranigsal Finans Egilimlerinin Risk Alma Diizeyine Etkisi

(Impact of Behavioral Finance Trends on Risk-Taking)

Sahin AKDENIZ, Ilkay TURAN ........ccoooiiiiiiiiiiiiiiiic i e 1016-1032

Arastirma Makalesi/Research Article

Kisisel Dozimetre Tagtyan Calisanlarda Asiri Is Yiikiiniin Orgiitsel Baglilik ve Is

Tatmini Uzerindeki Etkisi

(The Effect of Work Overload on Organizational Commitment and Job Satisfaction

of Employees Carrying Personal Dosimeters)

Fatma MANSUR, Firat SEYHAN ..ot e 1033-1049

Arastirma Makalesi/Research Article

Bagimsiz Denetci Perspektifinden Maliyetleme Yontemlerinin Igletme

Fiyat Belirleme Kararlar1 Uzerinde Etkisi: Ampirik Bir Caligma

(Effect of Costing Methods from the Independent Auditor Perspective on Business
Price Determination Decisions; An Empirical Study)

Orhan BOZKURT, Nazli Bahar CAKMAK ... 1050-1066
Research Article

Evaluating Predictive Models in the Orienteering Problem with Stochastic Profits:

A Simulation Study

Fahrettin CAKIR ....ouonininiti et et e e e 1067-1081

Arastirma Makalesi/Research Article

Psikolojik Sermayenin Orgiitsel Bagliliga Etkisinde Déniistiiriicii Liderligin
Aracilik Roli

(Mediating Role of Transformative Leadership in The Effect of Psychological Capital
on Organizational Commitment)

Nazife OZTURK, Muhammet CANKAYA ..........ccceiriiiiiiieeeeiiiiiiiieeeeee e e e 1082-1092
Research Article

Financial Performance Measurement of Logistics Companies Based on Entropy

and Waspas Methods

Hilal H. ERDOGAN, GSkhan KIRBAQC .........cccoivviiiiiiiieeeieieieeee e e 1093-1106

Isletme Arastirmalart Dergisi iv Journal of Business Research-Turk




Cilt.13 Say1.2 2021 Vol.13 No.2

Arastirma Makalesi/Research Article

Etik Liderligin Orgiit Kiiltiiriine Etkisinde Orgiitsel Adaletin Aracilik

Roliiniin Arastirilmasi

(The Investigation of the Mediating Role of Organizational Justice in the Effect of

Ethical Leadership on Organizational Culture)

Serap KALFAOGLU, Melis ATTAR, Ertugrul TEKIN ........c.coooiiiiiiiiiiiiiiiieeeiee e, 1107-1126

Arastirma Makalesi/Research Article

Mesleki Ozdeslesme ve Psikolojik Sahiplenme Calisanlarin is

Bicimlendirmelerine Etki Eder Mi?: Hizmet Sektorii Calisanlarina Yonelik Bir

Arastirma

(Do Occupational Identification and Psychological Ownership Affect The

Employees’ Job Crafting?: A Research on Service Sector Employees)

Memduh BEGENIRBAS, Yunus GOKMEN, Rukiye CAN YALCIN ...........ccccuvieenmnrrinnn. 1127-1143

Arastirma Makalesi/Research Article

Siire¢ Yonetimi ve Siireg Iyilestirmenin Isletme Performansina Etkilerinin Analizi

(Analysis of the Effects of Process Management and Process Improvement on

Business Performance)

Mustafa OZAN .....c..iiiuiiiiie ittt ettt e 1144-1161

Arastirma Makalesi/Research Article

Destinasyon Marka Farkindaligi, Destinasyon Marka Imaji ve Algilanan

Kalitenin Destinasyon Marka Sadakatine Etkisi: Mardin Odakl:1 Bir Arastirma

(The Effects of Destination Brand Awareness, Destination Brand Image and

Perceived Quality on Destination Brand Loyalty: A Case of Mardin)

Betlil KODAS ..o 1162-1176

Research Article

Repeated Partnerships and Radical Innovation: Evidence from Wireless Gaming

Market

Kerem GURSES, Pimar OZCAN, Feray ADIGUZEL ...........ccooiiiiiiiiiieainiiieeeiiiee e, 1177-1186

Research Article
LPI Based Two Stage Network DEA Model to Measure Logistics Efficiency:
An Application on OECD Countries

Mahmut Burak ERTURAN, Fahriye MERDIVENCI ............coiiiiiiiiiiiiiiiiiieeeii e, 1187-1199
Research Article

Evaluation of the Performance of Equity Funds in Turkey

Serkan UNAL, Mehmet AYDINLI ..........ciiiiitiiieiiiieeeaiiieeeaiieeeeesieeeeeeieeeeeeneee e 1200-1215
Research Article

Learning from Alliance Partners: The Interplay Between CEO Duality and TMT
Functional Background Diversity
Nathalie PASMAN, Niifer Yasin ATES .......c..ccoiiiiiiiiii 1216-1226

Research Article

The Mediating Role of Motivation Between Brand Citizenship Behavior and

Employee Performance: A Study of Supervisors’ Perception

Marwan GHALEB, Giiven ORDUN ..ottt e 1227-1241

Isletme Arastirmalart Dergisi v Journal of Business Research-Turk




Cilt.13 Say1.2 2021 Vol.13 No.2

Research Article

The Effect of Financial Stress and Affective Job Insecurity on Hotel Employees’

Life Satisfaction: A Research Conducted During the Covid-19 Pandemic

Handan OZCELIK BOZKURT, Olca SEZEN DOGANCILI ..., 1242-1254

Arastirma Makalesi/Research Article

Kurum ici Iletisimin Kurumsal Baglilik Uzerine Etkisi ve Bir Kamu Kurumu

Uygulamasi (The Effect of Internal Corporate Communication on the Organizational

Commitment and Application of the Public Institution)

Feriha BULUT, Metehan TOLON .........coiiiiiiiiiii e, 1255-1272

Arastirma Makalesi/Research Article

Dunning’in Sahiplik Avantajinin Otel ve Benzeri Konaklama Isletmelerinin

Performansi Uzerine Etkisi: OECD Ulkeleri Ornegi

(The Effect of Dunning's Ownership Advantage on the Performance of Hotels and

Similar Accommodation: The Case of OECD Countries)

Fehmi Bugra ERDAL, Mustafa Can KUCUKER, Esref Ugur CELIK .............ccooiiiiiiinne. 1273-1287

Arastirma Makalesi/Research Article

Yoneticilerin Yonetsel Becerilerinin Calisanlarin Yasam Doyumlari Uzerine

Etkisi: IIkogretim Ogretmenleri Uzerinde Bir Inceleme

(The Effect of Administrative Skills of Managers on Life Satisfaction of Employees:

A Study on Primary Education Teachers)

Talip OZDEMIR ...ttt et 1288-1305

Research Article

The Relationship between Leader-Member Exchange and Innovative Work

Behavior: The Mediating Role of the Voice Behavior

Alptekin SOKMEN, Edip Sabahattin METE .............cooooiiii 1306-1321

Arastirma Makalesi/Research Article

Stratejik Yonetim Perspektifinden Orgiit DNA’sinin Yonetisime Etkisi

(The Effect of Organizational DNA on Governance from the Strategic Management

Perspective)

Ela OGAN, Mehmet Ozan CINEL .....ovunneeeeeeee e, 1322-1340

Arastirma Makalesi/Research Article

Covid 19 Pandemisi Golgesinde Demografik Degiskenler ve Kariyerizm Iliskisi

(Demographic Variables and Careerism Relationship in the Shadow of Covid 19

Pandemic)

Burcu UZUM, Leyla SENOL ......cccuutiiiiieiiiiiaiite ettt 1341-1349

Arastirma Makalesi/Research Article

Konaklama Igletmelerinde Akilli Turizm Teknolojilerinin Kurumsal Kabulii

(Organizational Adoption of Smart Tourism Technologies in Accommodation

Enterprises)

Kurtulus KARAMUSTAFA, Mustafa YILMAZ ........coooiiiiiiiiiiiii e 1350-1383

Arastirma Makalesi/Research Article

Saglik Hizmetlerinde Yonetim Muhasebesi Alaninda Bibliyometrik Bir Analiz

(A Bibliometric Analysis in the Field of Management Accounting in Health Services)

Seyhan CIL KOCYIGIT, Semra ALTSOY .......coccoiuvieiiiiieiiiieaiiiieeiieeeiieeeeieeeeeieee e 1384-1396

Isletme Arastirmalart Dergisi vi Journal of Business Research-Turk




Cilt.13 Say1.2 2021 Vol.13

No.2

Arastirma Makalesi/Research Article

I¢sel Pazarlama Anlayisinin Is Tatminine Etkisi: Akademik Personel Uzerinde Bir
Uygulama (The Effect of Internal Marketing Perceptive on Work Satisfaction: An
Application on Academic Staff)

Ahmet CAN, Ece ARMAGAN .. ..ooee et

Arastirma Makalesi/Research Article

Tedarik Zinciri Risklerinin Isletme Performansina Etkisinde Tedarikgi
iliskilerinin Moderator (Diizenleyici) Rolii

Moderator (Regulatory) Role of Supplier Relations in the Effect of Supply Chain
Risks on Business Performance

Mert OZGUNER, Mehmet AYTEKIN ....ooniiie e,

Arastirma Makalesi/Research Article
Daha Fazla Giig Talebi Ol¢egi’nin Gegerlik ve Giivenirlik Calismasi
(Validity and Reliability Study of Higher Order Need Strength Scale)

Kenan ORCANLI .....oniit e ettt

Arastirma Makalesi/Research Article

Otomotiv Sektoriinde Miisterilerin Atfetme Egilimlerinin Marka Giiveni ve
Miisteri Memnuniyeti Perspektifinden Incelenmesi

(Investigation of Attribution Tendencies of Customers in Automotive Sector From
Brand Trust and Customer Satisfaction Perspective)

Reyhan BAHAR, GUInil AYDIN ..o

Arastirma Makalesi/Research Article

Entelektiiel Sermayenin Isletmelerin Verimliligine Etkilerine Yonelik Bir
Arastirma

(A Research on the Effects of Intellectual Capital on Business Efficiency)

Zekeriya SAHIN ......oiiiiiiiiit et

Arastirma Makalesi/Research Article

Meritokrasi ve Orgiitsel Adalet fliskisinin Kamu Calisanlar1 Agisindan
incelenmesi

(An Examination of the Relationship Between Meritocracy and Organizational
Justice from the Perspective of Public Employees)

Hanifi SEVER ... e e e

Arastirma Makalesi/Research Article

Miisterilerin Yasam Tarzi ve Degerleri ile Goniillii Sadelik ve Hizmet Kalitesi
Algisinin Miisteri Memnuniyeti ve Bagliligina Etkisi

(The Effects of Customers' Life Style and Values, Volunteer Simplicity and Quality of
Service Perception on Customer Satisfaction and Loyalty)

Umit KARA, Necmiye Tilin TRGE ......couviiiiiieiiiieiiie et

Arastirma Makalesi/Research Article

Otantik Liderligin Orgiitsel Vatandaslik ve Orgiitsel Adanmislik Uzerindeki
Etkisinin Incelenmesi: Trabzon Ornegi

(Investigation of the Effect of Authentic Leadership on Organizational Citizenship
and Organizational Commitment: Case of Trabzon)

Eren ERKILIC ....unntiiii e et et et e e et e e e s

1397-1413

1414-1425

1426-1437

1438-1456

1457-1479

1480-1490

1491-1511

1512-1522

Isletme Arastirmalart Dergisi vii Journal of Business Research-Turk




Cilt.13 Say1.2 2021 Vol.13 No.2

Arastirma Makalesi/Research Article

Yikic1 Yonetim Algisi: Demografik Degiskenlere Gore Bankacilik Sektoriinde Bir

Arastirma

(Perception of Abusive Supervision: A Research in the Banking Sector According to

Demographic Variables)

Seda GUGERCIN, Mustafa Fedai CAVUS ..........ooviiiiiiiiiieee oo 1523-1537

Arastirma Makalesi/Research Article

Demir-Celik Sektorii Calisanlarinin Orgiitsel Baglilik Diizeylerinin Incelenmesi:

Kardemir Ornegi (Organizational Commitment Levels of Iron and Steel Industry

Employees: Kardemir Case)

Volkan TEMIZKAN, Kastm YILMAZ, ...........ccceeiiiiiiiieeeiiieiieeeeeeeeeeiieeeee e e 1538-1552

Arastirma Makalesi/Research Article

Bir Tekstil Isletmesinde Yalin Alti Sigma Ile Siireg Iyilestirmeye Yonelik Bir

Ornek Olay Calismasi

(A Case Study for Process Improvement with Lean Six Sigma in A Textile Industry)

Giilseren CELEBI GURSOY, Mehmet Selami YILDIZ .........cccccccoiiiiiiiiiiiaiiineiieecn 1553-1573

Arastirma Makalesi/Research Article

Yesil Doniistiiriicii Liderlik, Yesil icsel Motivasyon ve Calisanin Yesil Davranis::

Olgek Uyarlama ve iliski Tespiti

(Green Transformational Leadership, Green Intrinsic Motivation and Employee

Green Behavior: The Scale Adaptation and Relationship Determination)

Gokhan KERSE, Seref MADEN, Evrim TARTAN SELCUK ........cooiiiiiiiiiiiiiee, 1574-1591

Arastirma Makalesi/Research Article

Borsa Istanbul’da Islem Goren Gayrimenkul Yatirim Ortakliklarin 2010-2020

Arasi Borsa Performans Analizi

(Borsa Performance Analysis of Real Estate Investment Trusts Traded in Borsa

Istanbul for 2010-2020)

Beyhan Hilal YASLIDAG, Mehmet DUZEN ........c...cooiiiimiiiieeniiieeiieeeiee e, 1592-1609

Arastirma Makalesi/Research Article

Makroekonomik ve Kurumsal Faktorlerin Kredi Genislemesine Etkisi: Diinya

Ekonomisi I¢in Giincel Bir inceleme

(The Effect of Macroeconomic and Institutional Factors on Credit Expansion: A

Current Assessment for the World Economy)

Avni Onder HANEDAR, Elmas YALDIZ HANEDAR ........coouiiiiiiiiiieaaiiiieeeieieeie . 1610-1618

Arastirma Makalesi/Research Article

Bireysel Banka Miisterilerinin Demografik Ozellikleri ile Kredi Kartina Yonelik

Tutumlar1 Arasindaki iliskinin Incelenmesi

(Investigation of The Relationship Between Demografic Features of Individual Bank

Customers and Attitude Towards The Credit Card)

Zekeriya GUL, Orhan ISCAN, Hande AYHAN GOKCEK ......cccccuveeiiiianiiianiieeaiine i, 1619-1631

Arastirma Makalesi/Research Article

Tiiketicilerin Indirim Magazalarina Kars1 Tutumlarina Yénelik Bir Yapisal Model

Onerisi

(Proposal a Structural Model for Consumers' Attitudes towards Discount Stores)

Tamer BARAN ...t ettt e 1632-1646

Isletme Arastirmalart Dergisi viii Journal of Business Research-Turk




Cilt.13 Say1.2 2021 Vol.13 No.2

Arastirma Makalesi/Research Article

Is Becerikliligi, Duygusal Baglilik ve Orgiit Temelli Oz Sayginin Lider-Uye

Etkilesimi Kapsaminda Incelenmesi

(The Investigation Of Job Crafting, Affective Commitment, Organizational Self-

Esteem In The Scope Of Leader-Member Exchange)

Osman YALAP, Fatih SOBACI, Elif BAYGIN, Hande UNUVAR .........ccoeeeiiiiiieiiinne, 1647-1665

Arastirma Makalesi/Research Article

imalat isletmelerinde Maliyet ve Performans Planlamasina iliskin Bir Uygulama

(An Application on Cost and Performance Planning in Manufacturing Companies)

Osman YILMAZCAN ...ouiiiii e e e 1666-1678

Arastirma Makalesi/Research Article

Akilli Telefon Bagimliliginin Calisanlarin Is Tatminleri Uzerine Etkisi

(The Effect of Smartphone Addiction on Employees' Job Satisfaction)

Mahmut OZDEMIR, Nurcan CETINER ...............oooiiiiiiiiiiiiiiii e 1679-1694

Arastirma Makalesi/Research Article

Raporlama Sisteminde Yiikselen Trend Entegre Raporlama: Cimento ve

Bankacilik Sektoriinde Bir Aragtirma

(The Increasing Trend in the Reporting System Integrated Reporting: A Research in

the Cement and Banking Sectors)

Burcak KIZILTAN, Deniz Umut DOGAN ........c...ooiiiiiiiiiiiiieeecieee et 1695-1711

Arastirma Makalesi/Research Article

Banka, Kredi, Sigorta ve Risk Kavramlarina iliskin Bankacilik ve Sigortacilik

Ogrencilerinin Metaforik Algilarinin Degerlendirilmesi (Sakarya ili Ornegi)

(Evaluation of Banking and Insurance Students' Metaphoric Perceptions Regarding

Banking, Credit, Insurance and Risk Concepts (Sample of Sakarya))

Erding CESUR, Tuncay YILMAZ .........cccooiiiiiiiiiiiii 1712-1736

Arastirma Makalesi/Research Article

Saglik Bakani Fahrettin Koca'nin Covid-19 Salgininda Sergiledigi Dijital

Liderligin Analitik Hiyerarsi Siireciyle Incelenmesi (Twitter Vaka Calismas)

(Examination of the Digital Leadership Exhibited by the Minister of Health Fahrettin

Koca in the Covid-19 Outbreak with the Analytical Hierarchy Process (Twitter Case

Study)

Sefer AYDOGAN, Fatma KUTLU GUNDOGDU ...........cocooiiiiiiiiniiciic e 1737-1750

Arastirma Makalesi/Research Article

Yildiz Giicii (Star Power): Yildiz Sporcular Y Kusag Tiiketicilerinin Tiiketim

Kararlarim Etkiler Mi? (The Star Power: Do Star Athletes Impact Consumption

Decisions of Generation Y Consumers?)

Handan OZDEMIR, Elif AKAGUN ERGIN, Mustafa Serhat AVCI .................cc...c....... 1751-1763

Arastirma Makalesi/Research Article
An Investigation of the Effect of Moral Maturity on Consumer Ethics
Sinem SARGIN, Leyla LEBLEBICT KOCER ..........ccoiuiiiiiiiiieaiiiiiee e 1764-1780

Arastirma Makalesi/Research Article

Tiirk Gida Sektoriinde Marka Mirasi Kavrami: Isletmeler A¢isindan Onemi

(Brand Heritage Concept in Turkish Food Industry: Its Importance for Companies)

Hilal DOGRUOZ OZER, Elif AKAGUN ERGIN .......ccccoiiiiiiiiiiiiiiiiiiiciie e 1781-1799

Isletme Arastirmalart Dergisi ix Journal of Business Research-Turk




Cilt.13 Say1.2 2021 Vol.13

No.2

Research Article
Evaluations of Chinese Travel Agencies on Mesopotamia Destination from the
Marketing and Branding Perspective

Burhan AKYILMAZ ... e e

Research Article
The Impact of Corporate Governance on Financial Performance of Companies in
Southern Africa

Abubakar Balarabe KARAYE, Goknur BUYUKKARA ...c.ovuneeeeeeeeeeeee e,

Arastirma Makalesi/Research Article

Ekonomik Ozgiirliigiin Girisimcilik Boyutunu Etkilemesine Yonelik Yapisal
Esitlik Modeli Uygulamas:

(The Implementation of Structural Equation Model for Economic Freedom to Affect
the Entrepreneurship Dimension)

Furkan Fahri ALTINTAS ...t e

Arastirma Makalesi/Research Article

Bankacilikta Miisteri Deneyimine Yo6nelik Bibliyometrik Analiz: 1991-2020
Dénemine Ait Temalarin ve liski Aglarinin Belirlenmesi

(Bibliometric Analysis of Customer Experience in Banking: Determining The Themes
and Relationship Networks of the Period 1991-2020)

Giilsen ALKAC OZDEMIR, Murat Hakan ALTINTAS ...........oovvviiiiiiaiiaieiiiieeeiie,

Arastirma Makalesi/Research Article

Tiirkiye’de Bireysel Emeklilik Sisteminin Yapisal Kirilma Testi {le Degerlendirilmesi
(Evaluation of Individual Pension System in Turkey with the use of Structural Break
Test)

Ozgiil YALCIN, Beyhan MARSAP........ccocouitiiiiiaiiiieiiee et e et et

Arastirma Makalesi/Research Article

Risk ve Getiri Arasindaki Iliskinin Analizi: Borsa Istanbul’da Islem Goren Tiirk
Futbol Takimlar1 Uzerine Bir Arastirma

(The Analysis of The Relationship Between Risk and Return: A Research on Turkish
Football Teams Traded on BIST)

PInar KOQG ... e e

Arastirma Makalesi/Research Article
Is Giivencesizliginin Tiikenmislige Etkisinde Is Yiikii Algisinin Rolii
(The Role of Workload Perception in the Effect of Job Insecurity on Burnout)

TNAN KAYNAK oo e,

Arastirma Makalesi/Research Article
Saglik Sektorii Calisanlarinin Is Tatmin Diizeylerinin Belirlenmesi
(Determining Job Satisfaction Levels of Healthcare Sector Professionals)

Bilal INCEDAG, Semta AKSOYLU .....ooneeee e,

1800-1816

1817-1834

1835-1855

1856-1871

1872-1892

1893-1906

1907-1922

1923-1934

Isletme Arastirmalart Dergisi X Journal of Business Research-Turk




