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Purpose – The main objective of this study was to examine the relationship between perceived 

organizational spirituality and organizational broken windows of employees who were directly 

affected by the Kahramanmaraş earthquakes. In addition, it was aimed to determine whether the 

mentioned variables varied according to the demographic characteristics of the participants.  

Design/methodology/approach – The sample of the research, designed in descriptive and cross-

sectional type, consisted of earthquake victims (n=226) who were directly affected by the 

Kahramanmaraş earthquakes and working in one of the two production enterprises during June when 

the research data were collected. The data were collected using the Organizational Spirituality Scale 

and Organizational Broken Windows Scale. SPSS 26 and AMOS 24 package programs were used in the 

analysis of the data.  

Findings – According to the findings, it was determined that organizational spirituality had a negative 

(β: -.764) effect on organizational broken windows. In addition, according to the parametric test results 

conducted between organizational spirituality and organizational broken walls and demographic 

variables, it was found that there was a statistically significant difference between the participants' 

organizational spirituality levels and gender, marital status, age and total duration of professional 

experience. Similarly, a statistically significant difference was found between the participants' 

perception of organizational broken windows and gender, marital status, age and total duration of 

professional experience. 

Discussion – The meaning that earthquake victim participants attach to their work and the 

commitment they have with a sense of responsibility for their community and compliance with 

organizational values will allow them to avoid attitudes and behaviors (broken windows) that may 

threaten the institution and the social order.  

 

1. Introduction 

Türkiye was shaken by two large earthquakes that occurred 9 hours apart on February 6, 2023. These 

earthquakes, which were felt strongly throughout the country, caused great destruction and loss in the 

provinces of Gaziantep, Adana, Diyarbakır, Elazığ, Malatya, Kilis, Osmaniye and Şanlıurfa, and particularly 

in Kahramanmaraş, Hatay and Adıyaman (ITU, 2023). These disasters, defined as external events that disrupt 

social systems and cause a destructive effect on the social structure (Sayar, 2023), occur mostly at unimagined 

moments, even though they are expected to happen at any time, render the rules adopted by society 

dysfunctional and often cause a major crisis. During these periods, there is an increased tendency to produce 

deliberately misleading news, as well as their distribution intentionally or unintentionally. A similar situation 

happened with the pandemic that affected the whole world in 2020. Since the beginning of the pandemic, false 

and misleading news quickly appeared on social media. Similarly, as the disinformation that emerged at that 

time was one of the issues that caused the most damage to the fight against the pandemic, this information 

pollution and manipulation after the earthquake also disrupted the fight against the disaster. While the rescue 

efforts were still continuing, fake content targeting some government agencies and non-governmental 

organizations had a negative psychological impact on both the earthquake victims and the individuals affected 

by the earthquake-related news. The fact that people who acted with deep sadness, anxiety and anger sharing 

the news on social media without research and confirmation led to more disinformation (Aydın, 2023). One of 

the examples of disinformation was misleading news indicating that there was an extreme destruction in the 
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Kahramanmaraş province, which constituted the population of the current research, and that there were no 

living and working opportunities left. It is known that damaged and destroyed workplaces, production 

facilities and destroyed energy resources after a disaster may cause serious disruptions in the production stage 

of the economy (Altun, 2018), in addition to loss of employment damaging the normal functioning of the 

economic system. In order to prevent this situation, the government provides different examples of incentives 

and practices in earthquake zones (Ministry of Industry and Technology, 2023), and has taken steps to prevent 

the provinces affected by the earthquake from emigrating. Therefore, after the earthquake, some businesses 

have heard this call and started their activities, albeit with limited opportunities. Despite the financial and 

emotional destructive effects of the disaster, not every individual who is a part of society has shown the same 

reaction to the disinformation emerging during this period. Undoubtedly, spirituality is one of the important 

factors that encourages employers and employees to take action for the restoration of the destroyed province 

to the extent of the possibilities at their disposal. There are studies in the literature that emphasize the 

importance of spirituality in coping with difficult processes such as disasters (Mesidor & Sly, 2019; Vis & 

Boynton, 2008). In this study, the concept of organizational spirituality (Rocha & Pinheiro, 2020), including 

individual and workplace spirituality, was examined as an independent variable.  

The concept of organizational spirituality is defined as “a framework of organizational values that encourages 

employees to experience transcendence through work, facilitates feelings of commitment to provide a sense 

of integrity and satisfaction” (Salajeghh et al., 2016; Van Der Walt & De Klerk, 2014). Organizational 

spirituality is considered a dynamic phenomenon that combines performance and the search for meaning and 

a structure that restructures and legitimizes power relations (Kamoche & Pinnington, 2012), as well as a 

management tool that reduces possible organizational challenges. In the literature, the concept of 

organizational spirituality is evaluated in a three-dimensional structure. The first dimension is “meaningful 

work”, which represents the ways in which employees interact individually with their daily work. The second 

is “a sense of community” that arises among the group and is observed in the interactions between employees 

and colleagues. Finally, the third dimension is “compliance with organizational values”, which represents that 

contributing to other individuals and society is greater than personal goals (Milliman et al., 2003). Employees 

with a high perception of organizational spirituality are passionate and energetic at work. They can express 

themselves freely and form deep bonds with their colleagues. There is an compliance between the values and 

beliefs of the individual and work. Therefore, they consider that they serve a great purpose and act 

accordingly. It is expected that this approach, which is converted into individual behavior, will also be 

reflected in the behavior of other employees within the organization. When employees have low level of 

perceived organizational spirituality, it is likely that conflict, anti-productivity work behaviors and 

irregularities will occur within the organization. Minor irregularities or rule violations that are not intervened 

in a timely manner may lead to greater issues and ultimately serious unethical behavior depending on mass 

behavior. Continuity of these irregularities is symbolized with broken windows, which is a criminological 

term. Broken windows were considered as the dependent variable of this study. 

The broken windows theory links disorder and incivility within a community with serious incidents that occur 

later. According to the theory, which was brought to the literature by Wilson and Kelling with the article titled 

“The Broken Windows: The Police and Neighborhood Safety” published in the Atlantic Monthly magazine in 

1982, the nature of an environment affects the group behavior as well as the individual behavior of employees. 

The theory was based on an experimental study conducted by Philip Zimbardo, a psychologist from the USA, 

in a district with high poverty and crime rates in New York state and in a rich and crime-prone area in 

California. Zimbardo investigated the crime rate in society, the impact of living conditions on crime and the 

levels of propensity to crime in regions with people of different status (rich and poor). The strongest 

experimental support for the theory was provided by the political scientist Wesley Skogan.  

Skogan (2015) states that certain types of social and physical disorders are associated with certain types of 

serious crimes. Apart from officers, the theory is also used in workplaces (Ellis et al., 2020) and schools (Cook 

et al., 2010; Mijanovich & Weitzman, 2003; Plank et al., 2009). It is argued that the source of negative mass 

behaviors that occur in enterprises is unethical behaviors that are not noticed at the first stage or that are 

noticed yet ignored or not intervened in a timely manner despite being taken seriously. In previous studies, it 

is stated that if employees who do their job incorrectly or inattentively are not applied sanctions, other 

employees who observe this also disrupt their work gradually (Ellis et al., 2020; Levine, 2021; Şenol, 2022). It 
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is expected that every unethical behavior, even if it is small, treated without penalty, will definitely set a 

precedent and invite a greater unethical behavior. Research shows that irregularities in environments with 

high rule violation can be continuous (Austin & Sanders, 2007; O'Brien, Farrell & Welsh, 2019; Skogan, 1990; 

Park et al., 2010). Seeing people, for instance, pass through a red light increases the likelihood that others will 

also pass through a red light. In addition, environments with staggering amount of litter also increase the 

probability of individuals keeping dump litter (Mullen, Copper & Driskell, 1990). Many similar studies show 

that human behavior is guided by social rules (Bergquist, Nilsson & Schultz, 2019; Chung & Rimal, 2016; Miller 

& Prentice, 2016).  

In his book titled “The Tipping Point: How Little Things Can Make a Big Difference” published in 2002, which 

aims to explain and define sociological changes, Malcolm Gladwell draws attention to the environmentally 

sensitive nature of human behavior and states that a small yet precisely targeted move can cause a fashion 

trend, the popularity of a new product or a decrease/increase in crime rate, just as an individual carrying an 

infectious disease can start a pandemic (Gladwell, 2002). In the literature, the concept of organizational broken 

windows is evaluated in two dimensions as individual factors and managerial factors. While individual factors 

predict that individuals working in an organization may change their own way of working through being 

influenced by how their colleagues work, managerial factors emphasize that employees may engage in 

unethical behavior due to managerial gaps or insufficient sanctions of management on employees (Bennett & 

Marasi, 2015; Ece, 2023). 

Different findings in the literature show that spirituality has a healing effect against stress and negativity 

associated with disasters (Ime, 2024; Stratta et al., 2013). Current research points to the importance of 

organizational spirituality for earthquake victims to cope with negative emotions and to hold on to life again 

after a devastating experience. 

2. Methodology 

2.1.Purpose and Importance of the Research 

In order to prevent disorganization that occurs after devastating events such as earthquakes and to create an 

environment of order, it is assumed that individuals with a high level of organizational spirituality can prevent 

the formation of possible broken windows or take steps to eliminate broken windows that are noticed later 

due to the severity of the situation. In the current literature, there are studies discussing the concept of 

organizational spirituality with job satisfaction (Zhang et al., 2019), psychological capital, emotional labor, 

coping with stress (Nazlı & Aktaş, 2023), quality of working life (Güzel & Tanbaşı, 2022), organizational 

performance (Faro-Albuquerque et al., 2014), job satisfaction and organizational citizenship behavior 

(Belwalkar et al., 2018), excessive workload and job satisfaction (Altaf & Awan, 2011), work family enrichment 

(Hassan et al., 2021), organizational effectiveness (Sharma & Singh, 2021), dark triad and provoked discourtesy 

(Lata & Chaudhary, 2020), intention to quit work (Beehner & Blackwell, 2016; Milliman et al., 2018), service 

delivery (Milliman et al., 2018), commitment to work (Petchsawang & McLean, 2017), organizational 

citizenship behavior (Kazemipour & Amin, 2012; Kutcher et al., 2010), employee satisfaction, productivity and 

organizational commitment (Robbins & Judge, 2012; Ada et al., 2021) and job satisfaction and motivation 

(Giacalone & Jurkiewicz, 2003). On the other hand, since the theory was introduced to the literature in 1982, 

many social experiments and research have been conducted by many researchers related to the concept 

(Bergquist et al., 2023; Braga et al., 1999; Harcourt & Ludwig, 2006; Güven &Akmeşe, 2021; Keizer et al., 2008; 

Lanfear et al., 2020; Ramos & Torgler, 2012; Şenol, 2022; Üzüm et al., 2022). However, there has been no 

qualitative or quantitative study in which the two variables in question are discussed together. Therefore, it is 

expected that this study will contribute to the literature. 

The study was designed to serve two objectives. The first one was to examine the relationship between the 

organizational spirituality levels of employees directly affected by the Kahramanmaraş earthquakes and their 

perceptions of organizational broken windows. The second was to determine the organizational spirituality 

levels and organizational broken windows perceptions according to the demographic characteristics of the 

participants. It was expected that individuals with a high level of organizational spirituality had a low 

perception of organizational broken windows. The hypotheses based on these studies are presented below. 

H1: According to the demographic characteristics of employees, organizational spirituality levels differ. 
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H2: According to the demographic characteristics of employees, organizational broken windows perceptions differ. 

H3: Organizational spirituality in employees has a significant negative effect on organizational broken windows. 

H3a: Meaningful work, one of the sub-dimensions of organizational spirituality, has a significant negative effect on 

organizational broken windows. 

H3b: Sense of community, one of the sub-dimensions of organzational spirituality, has a significant negative effect on 

organizational broken windows. 

H3c: Compliance with organisational values, one of the sub-dimensions of organisational spirituality, has a significant 

negative effect on organisational broken windows. 

2.2. Research Design 

This study was designed in descriptive and cross-sectional type. The correlational screening model was used 

to examine the relationship between the organizational spirituality levels of the employees directly affected 

by the February 6 earthquakes and their perceptions of organizational broken windows. The correlational 

screening model is a screening approach that aims to determine the existence of a change between two and 

more variables (Karasar, 2011). Inclusion criteria were being affected by the February 6 Kahramanmaraş 

earthquakes, working at one of the production enterprises operating in Kahramanmaraş and volunteering to 

participate in the study. The survey was delivered face-to-face to the volunteer participants in June 2023. The 

compliance of the research with ethical principles was evaluated by the Osmaniye Korkut Ata University 

Scientific Research and Publication Ethics Board and approved by the decision dated 09.05.2023 and numbered 

2023/5/15. 

The population of the research consisted of managers and employees of two large-scale enterprises operating 

in Kahramanmaraş province. The purposeful sampling method was used in the sample selection, in which 

participants who had certain characteristics that the researcher considered appropriate for the research 

problem based on their own personal observations were selected (Gürbüz & Şahin, 2018). Power analysis was 

performed using the G*Power 3.1.9.7 program to determine the adequacy of the sample size. As a result of the 

analysis, it was found that 156 people with an effect size of 0.20 at an 80% power level would be adequate 

(Critical t: 1.65; df: 155) (Arslan & Demir, 2022; Cohen, 1992). After the Kahramanmaraş earthquakes, which 

were described as the disaster of the century in the research, 226 employees of two textile enterprises that 

continued functioning in the private sector in Kahramanmaraş province were reached. This result showed that 

the sample size was at an adequate level.  

2.3. Measurements 

The survey used in the research consisted of 3 parts. The first part included a scale containing statements 

aimed at determining the participants' perceptions of organizational spirituality, the second part included a 

scale aimed at determining the participants' perceptions of organizational broken windows, and the third part 

included the statements aimed at determining the demographic characteristics of the participants. 

In order to determine the organizational spirituality perceptions of the participants in the research, The 

Organizational Spirituality Scale, developed by Milliman et al. (2003) and adapted to Turkish by Çakıroğlu 

and Aydoğan (2021), was used. The scale includes statements such as “I find it valuable to be in cooperation 

with other employees.” and “I think positively about the values of the organization I work for". It is a 5-point 

Likert type scale (1- Strongly disagree, 5-Strongly agree) consisting of 21 items and 3 subscales (meaningful 

work, a sense of community, compliance with organizational values). The lowest possible score to be obtained 

from the scale is 21, and the highest possible score is 105. The Cronbach alpha internal consistency coefficient 

calculated to test the reliability of the scale was found to be 0.88 by Çakıroğlu and Aydoğan (2021). In this 

study, Cronbach's alpha value for the overall scale was found to be .984 (Table 3). 

In order to determine the participants' perceptions towards negative mass behaviors (organizational broken 

windows) in the study, the Organizational Broken Windows Scale developed by Bektas et al. (2019) was used. 

The scale includes statements such as “I avoid taking initiative because organization employees avoid taking 

responsibility and initiative about work” and “I also violate the rules because some employees' rule violations 

are ignored by management". It is a 5-point Likert type scale (1-Strongly disagree, 5-Strongly agree) consisting 

of 13 items and 2 subscales (individual factors and managerial factors). The lowest possible score to be 
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obtained from the study is 13 and the highest possible score is 65. Cronbach alpha value in the original scale 

is 0.92. In this study, Cronbach's alpha value of the overall scale was found to be .947 (Table 3).  

2.4. Data Analysis 

SPSS 26 and AMOS 24 package programs were used in data analysis. The condition of conformity with normal 

distribution was taken into consideration in determining the analysis methods. It was found that the skewness 

and kurtosis values of the data were between -1.5 and +1.5 and showed conformity with normal distribution 

(Table 3; Tabachnick, & Fidell, 2019). Descriptive statistics, independent sample t-test, one-way analysis of 

variance (ANOVA) were used for data analysis, Post Hoc Tukey Test was used to determine the difference 

between groups and Pearson's correlation analysis was applied to determine the correlation between scales. 

AMOS 24 program was used to test research hypotheses. The statistical significance was set at p<0.05. 

Bootstrapping (5000 bootstrap samples) method was preferred in determining confidence intervals. The 

confidence interval is set at 95% and does not include zero. In bootstrap analysis, when the confidence intervals 

do not contain zero, the examined effect is considered to be significant (Gürbüz, 2021). 

3. Results 

3.1. Findings on Demographic Information 

Socio-demographic information of the employees is shown in Table 1. It was determined that 77% of the 

employees were male, 69.9% were single, 50.9% were in the 31-40 age range, 65.5% were bachelor's degree 

graduates, 22.1% had a total of 6-10 years of professional experience, and 94.2% did not experience a first-

degree loss (spouse, mother, father, child) in the earthquake. 

Table 1. Socio-demographic information of employees (N: 226) 

Socio-demographic information N % 

Gender Female 52 23 

 Male 174 77 

Marital Status Single 68 30,1 

 Married  158 69,9 

Age  30 years and under 37 16,4 

 31-40 years old 115 50,9 

 41-50 years old 74 32,7 

Education High School and Associate Degree 45 19,9 

 Undergraduate 148 65,5 

 Postgraduate 33 14,6 

Total Working Years Less than 1 year 45 19,9 

 1-5 years 47 20,8 

 6-10 years 50 22,1 

 11-15 years 40 17,7 

 16 years and over 44 19,5 

First Degree Loss Yes 13 5,8 

 No 213 94,2 

3.2. Descriptive Statistics 

Descriptive statistics and pearson correlation analysis results for the perception of organizational broken 

windows and organizational spirituality level are shown in Table 2. 
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Table 2. Descriptive Statistic and Correlation Analysis between Variables 

Variables OS MW SC COV OBW OBWI OBWM 

OS 1       

MW .901** 1      

SC .849** .650** 1     

COV .891** .731** .606** 1    

OBW -.701** -.614** -.630** -.609** 1   

OBWI -.639** -.531** -.610** -.549** .934** 1  

OBWM -.678** -.620** -.577** -.594** .946** .768** 1 

�̅�±sd 3.07±1.22 3.23±1.37 3.11±1.34 2.88±1.45 1.92±0.85 1.95±0.86 1.88±0.96 

Skewness -.328 -.413 -.229 -.050 1.027 .909 1.121 

Kurtosis -1.075 -1.123 -1.325 -1.441 .204 -.048 .298 

Cronb. Alpha .984 .964 .955 .979 .947 .859 .956 

CR .98 .94 .92 .96 .95 .86 .92 

AVE .68 .71 .62 .73 .61 .51 .63 

**p<0,01, x ̅: Average, ss: Standard Deviation, CR: Composite Reliability, AVE: Average Variance Extracted, OS: Organizational 

Spirituality; MW: Meaningful Work; SC: Sense of Community; COV: Compliance with Organizational Values; OBW: Organizational 

Broken Windows; OBWI: Organizational Broken Windows Individual; OBWM: Organizational Broken Windows Managerial 

As presented in Table 2, the internal consistency coefficient, the combined reliability coefficient (CR) and the 

average explained variance (AVE) value of the structures were calculated. It is expected that all CR values 

related to the scales should be greater than AVE values (CR>AVE) and AVE values should be greater than 0.50 

for convergent validity, which shows that the expressions that constitute the variables are correlated with each 

other and the factor they create (Yaşlıoğlu, 2017: 82). The similarity validity was provided since the AVE values 

of the variables and subscales were greater than 0.50, and the composite reliability was provided since the CR 

values were greater than 0.70. Overall mean score of the Organizational Spirituality Scale was 3.07±1.22; while 

it was 3.23±1.37 for meaningful work subscale; 3.11±1.34 for a sense of community and 2.88±1.45 for 

compliance with organizational values. Overall mean score of the Broken Windows Scale was 1.92±0.85; while 

it was 1.95±0.86 for individual factors and 1.88±0.96 for managerial factors. A significant and negative 

correlation was found between organizational spirituality (r: -.701), meaningful work (r: -.614), a sense of 

community (r: -.630) and compliance with organizational values (r: -.630) and organizational broken windows 

perception. 

3.3. Hypothesis Tests 

The evaluation of the participants' perception of organizational spirituality and perception of organizational 

broken windows according to demographic variables is presented in Table 3. 

Table 3.  Analysis results of the perception of organisational broken windows and perception of 

organisational spirituality according to demographic variables (N: 226) 

Variables N 
Perception of 

Organisational Spirituality 

Perception of Organisational 

Broken Windows 

Gender  �̅�±sd Test Value �̅�±sd Test Value 

Female 52 2,72±1,44 t:-3,095 2,53±1,12 t:6,412 

Male 174 3,36±1,26 p:0,002* 1,73±0,66 p:0,000* 

Marital Status      

Single 68 2,52±1,29 t:-5,517 2,52±1,06 t:7,725 

Married 158 3,52±1,23 p:0,000* 1,66±0,58 p:0,000* 

Age      

30 years and under 1 37 2,56±1,37  2,12±0,75  

31-40 years old 2 115 2,79±1,17 F:21,875 2,10±0,99 F:11,693 

41-50 years old 3 74 3,77±0,87 p:0,000* 1,54±0,48 p:0,000* 

Difference between groups  3>1,2  2>3  

Education      

High School and Associate Degree 45 3,13±1,23  1,90±0,77  
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Undergraduate 148 2,99±1,24 F:1,325 1,95±0,91 F:0,435 

Postgraduate 33 3,37±1,11 p:0,268 1,80±0,69 p:0,648 

Total Working Years      

Less than 1 year 1 45 2,51±1,50  2,55±1,18  

1-5 years 2 47 3,27±1,14  1,90±0,85  

6-10 years 3 50 2,76±1,26 F:6,675 1,81±0,72 F:9,799 

11-15 years 4 40 3,24±1,04 p:0,000* 1,67±0,57 p:0,000* 

16 years and over 5 44 3,64±0,67  1,63±0,41  

Difference between groups  5>1,3  1>2,3,4,5  

First Degree Loss      

Yes  13 3,39±0,81 t:0,474 1,95±1,02 t: 0,157 

No 213 3,21±1,35 p:0,636 1,92±0,85 p:0,875 

*p<0,05; t: independent sample t-test; F: one-way analysis of variance (ANOVA) was applied. 

A statistically significant difference was found between perceived organizational spirituality and gender (t=-

3.095; p:0.002), marital status (t=-5.517; p:0.000), age (F=21.875; p:0.000) and total duration of professional 

experience (F=6.675; p:0.000). The difference between the mean scores showed that organizational spirituality 

levels of male participants were higher than those of female participants. It was found that the organizational 

spirituality levels of married participants were higher than those of single participants. In addition, the 

organizational spirituality levels of participants between the ages of 41-50 were higher than those of 

participants in other age groups. Finally, based on the total duration of professional experience of the 

participants, it was found that participants with an experience of 16 years and above had a higher level of 

organizational spirituality compared to other groups. There was no significant difference between the 

perception of organizational spirituality and educational level and status of losing a first-degree family 

member (p>0.05; Table 3).   

A statistically significant difference was found between the perception of organizational broken windows and 

gender (t=6.412; p:0.000), marital status (t=7.725; p:0.000), age (F=11.693; p:0.000) and total duration of 

professional experience (F=9.799; p:0.000). According to the results of the post hoc Tukey test conducted to 

determine difference between the groups, it was found that the organizational broken windows level of the 

female participants was higher than that of male participants. It was found that the organizational broken 

windows levels of single participants were higher than those of married participants. The mean score 

difference between the participants' age group, between 31-40 years old and those between 41-50 years old, 

was significant in favor of the first group. It was found that participants with a total duration of professional 

experience of less than 1 year had higher levels of organizational broken windows compared to other groups. 

No significant difference was found between the employees' organizational perception of broken windows, 

educational level and status of losing a first-degree family member (p>0.05; Table 3).  

Structural Equation Model (SEM) was created in Figure 1 to determine the effect of organizational spirituality 

perception on organizational broken windows. The model fit values for the created model were shown in 

Table 4. Model fit values (Byrne, 2001; İlhan and Çetin, 2014; Kline, 2011) were taken into consideration in the 

interpretation of SEM.  

Table 4. The Goodness of Fit Values of the Research Model 

 X2/sd GFI AGFI NFI IFI TLI CFI RMR RMSEA 

Good fit ≤2 ≥,95 ≥,95 ≥,95 ≥,95 ≥,95 ≥,95 ≤,05 ≤,05 

Acceptable fit ≤5 ≥,90 ≥,90 ≥,90 ≥,90 ≥,90 ≥,90 ≤,08 ≤,08 

Obtained Values  1.473 .992 .961 .996 .999 .995 .999 .010 .046 

When the model fit values for the model created in Figure 1 are examined in Table 4, it is seen that it is at 

good fit level. 
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Figure 1. Effect of Organizational Spirituality on Organizational Broken Windows 

It was determined that the perception of organizational spirituality had a significant and negative effect on 

organizational broken windows (β: -.764). R2 value indicating the variance value of organizational spirituality 

perception explained on organizational broken windows was found to be .584 (Table 5). 

When the analysis results were evaluated, it was found that meaningful work (β: -.237), a sense of community 

(β: -.357) and compliance with organizational values (β: -.264) had a significant and negative effect on 

organizational broken windows. The variance value (R2) of meaningful work, a sense of community and 

compliance with organizational values explained on organizational broken windows was found to be .569 

(Table 5). 

Table 5. Effect of Organizational Spirituality and Its Sub-dimensions on Organizational Broken Windows 

Variables NCS SC SE CR P R2 
Coefficient CI 95% 

Lower Upper 

OS → OBW -.392 -.764 .033 -11.821 *** .584 -.887 -.702 

MW → OBW -.128 -.237 .044 -2.932 .003*  -.384 -.067 

SC → OBW -.198 -.357 .039 -5.078 *** .569 -.465 -.225 

COV → OBW -.135 -.264 .040 -3.401 ***  -.401 -.113 

*p<0.05; ***p<0.01, NCS: Unstandardised coefficients, SC: Standardised coefficients (β), SE= Standard error; CR= Test 

statistic value 

4. Discussion and Conclusion  

In the literature, there is a large number of studies examining the effects of February 6 earthquake in terms of 

economic, demographic, educational, health, psychological aspects (Asa & Doğan Güllüpunar, 2023; Aydın, 

2023; Erdoğan & Kaya, 2023; Kaygalak, 2023; Sağıroğlu et al., 2023; Say and Doğan, 2023; Selçuk, 2024). This 

study was conducted to determine the effect of organizational spirituality levels, one of the organizational 

behavior issues, on organizational broken windows of individuals working in production enterprises affected 

by the February 6 Kahramanmaraş earthquakes, which were of great importance in the economy.  

It was examined whether the organizational spirituality levels of earthquake victims and organizational 

perceptions of broken windows varied according to demographic characteristics of the participants with H1 

and H2. According to the findings, while there was no significant difference in the participants' organizational 

spirituality according to their educational levels, a significant difference was found in terms of gender, marital 

status, age and total duration of professional experience. This result is not consistent with some research 

findings in the literature (Avcı, 2019; Çakıroğlu & Aydoğan, 2021). In the current study, the organizational 

spirituality levels of male participants were higher than those of females. Married participants had a higher 

level of organizational spirituality than single participants, while those in the 41-50 age group had a higher 

level of organizational spirituality than participants in other age groups. This situation is associated with the 

fact that individuals nearing the end of their career feel more dedication regarding the revival of the 

organization they are part of. Finally, the organizational spirituality level of the participants with professional 

experience of 16 years and above was found to be higher. This finding may be explained by loyalty and 

commitment they felt towards both their place of residence and their institution. On the other hand, no 

significant difference was found in the participants' perceptions of organizational broken windows according 

to their educational level. A significant difference was found in perceptions of organizational broken windows 



S. Demir 16/3 (2024) 1567-1581 

İşletme Araştırmaları Dergisi                                                                                                Journal of Business Research-Turk 1575 

according to gender, marital status, age and total duration of professional experience. In summary, it was 

found that the organizational broken windows perceptions of female employees were higher than those of 

male employees. Perceptions of organizational broken windows was higher among single participants 

compared to married ones. It is believed that this situation is due to the fact that married employees' feelings 

of responsibility towards their families and society are more dominant. It was found that organizational 

broken windows perceptions were higher among earthquake victim between the ages of 31-40 compared to 

other age groups. During this period, which is considered to be mid-career, individuals are more productive 

in their job, attaching importance to their personal development and career. It is accepted that many personal 

and financial needs have been met during this period, and the current findings may be associated with the 

fact that earthquake victim employees who were in the middle of their career changed their priorities due to 

the destruction they experienced after the earthquake (for instance, the need for safety has become more of a 

priority).  Finally, the perception of organizational broken windows was higher in those with less than 1 year 

of professional experience, which may be associated with inadequate duration of employment to establish 

trust and commitment between the employee and the institution. Based on the current findings, H1 and H2 

were partially confirmed. 

Employees with a high perception of organizational spirituality can reduce the negative feelings they receive 

from their immediate or distant surroundings and develop positive relationships with the society and their 

institution; while they would stay away from behavior that endangers other employees, which are considered 

as broken windows (unnecessary extension of break hours, deliberately slowing down duties, wasting 

resources, not adapting to entry and exit hours, holding colleagues responsible for the negativity, creating a 

useless competitive environment, sabotage of equipment used) (Bennett and Marasi, 2015; Ece, 2023). 

Therefore, Hypothesis3 “Organizational spirituality in employees has a significant negative effect on organizational 

broken windows.” was confirmed. Although no studies have been found in the literature that discuss two 

variables together, the results of the study in which the variables are examined separately support the current 

study. For instance, Krishnakumar & Neck (2002) state in their studies that the promotion of organizational 

spirituality allows for greater growth and development both individually and organizationally, for the 

organization and organization members to establish more positive relationships with their environment, for 

increasing individual and organizational performance, and for minimizing conflict between organization 

members. Şenol (2022), on the other hand, in his study conducted on 234 people working in the service sector 

in Kocaeli province to examine the effect of broken windows on anti-productivity work behaviors in 

organizations, report that organizational broken windows encourage the formation of anti-productivity work 

behaviors. In the current study, it is argued that high level of organizational spirituality may prevent 

organizational broken windows that cause anti-productivity work behaviors. 

Another finding of the study confirmed the negative correlation between organizational spirituality subscales 

and organizational broken windows. "Meaningful work”, from the organizational spirituality subscales, has a 

significant negative effect on organizational broken windows. "A sense of community”, from the organizational 

spirituality subscales, has a significant negative effect on organizational broken windows, and "compliance  with 

organizational values”, from the organizational spirituality subscales, has a significant negative effect on 

organizational broken windows. Hypothesis3a, Hypothesis3b and Hypothesis3c were confirmed. The meaning 

that earthquake victim participants attach to their work and the commitment they have with a sense of 

responsibility for their community and compliance with organizational values will allow them to avoid 

attitudes and behaviors (broken windows) that may threaten the institution and the social order. Ashmos & 

Duchon (2000), and Milliman et al. (2003) have found in their studies conducted on different enterprises that 

employees exhibit more ethical behaviors in enterprises where organizational spirituality is valued, and that 

the profitability rates of enterprises are higher compared to similar enterprises. Giacalone & Jurkiewicz (2003) 

state in their study that organizational spirituality increases employees' job satisfaction, motivation and 

therefore success, as well as enabling positive and constructive collegial relationships. In addition, they state 

that the employees whose spiritual needs are met by the organization keep the goals of the organization above 

their own interests. In this regard, it is considered that the steps taken by the institutions to increase the 

organizational spirituality will contribute to the reduction of organizational broken windows.   

Individuals build and renew themselves while building or reviving their organization, as well as their 

province of residency. The concept of organizational spirituality, which is defined by Ashmos & Duchon (2000) 
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as an emotion that allows a person to express themselves through doing meaningful work in a social context, 

with an emphasis on individual experience and workplace environment, is of great importance both 

individually and organizationally. In his book titled “Broken Windows, Broken Business: How Do the Smallest 

Remedies Reap the Biggest Rewards?", Michael Levine deals with the theory from the point of view of 

customer and customer relationship-oriented enterprises. In enterprises, the failure of employees to 

demonstrate the necessary care to customers serves as an indicator of a broken window. In working life, 

broken windows are small defects and problems which indicate possible concrete or abstract major issues. An 

example cited for the cause of this situation is the workplace being poorly managed to the extent that it can no 

longer fulfill its obligations or becoming arrogant to not demonstrate care to customers. For instance, an 

unconcerned salesperson working in a prestigious store, an indiscriminately displayed product, or an 

employee who starts to harm the institution regardless of the reason are considered broken windows for the 

institution (Levine, 2021). When an employee constantly violates the rules of the organization and other 

employees observe that this situation being treated without any penalty, eventually this situation will 

adversely affect the socio-psychological climate of employees and, in general, the productivity of all 

employees will decrease. Sponsel (2017) states that this situation may have a negative impact on the 

productivity and motivation of corporate employees, as they will start to feel less proud of their duties. The 

most important point that the broken windows theory draws attention to is that if a negative event that occurs 

is not intervened in a timely manner, it will create a domino effect after a while, leading to a series of events 

that trigger each other. This is due to the fact that in enterprises that are ignored or not attributed with 

adequate concern by management, and where employees act with the understanding that “no issues on the 

first try”, employees are encouraged to commit more ethical violations, causing this violation to grow like a 

snowball and become broken windows (Levine, 2021).  

In summary, with the current research, it can be stated that high organizational spirituality can prevent 

earthquake victims from getting caught up in negative emotions and exhibiting negative behaviors due to 

these emotions (broken windows). After February 6, 2023, when the most painful financial and emotional loss 

was experienced, the whole world witnessed the solidarity of the century, in which everyone directly and 

indirectly affected by earthquakes acted with a sense of unity and togetherness. This solidarity played a major 

role in rebuilding the destroyed buildings, repairing the damaged structures and revival of the enterprises 

through making the best use of the opportunities. According to the report of the Ministry of Commerce of the 

Republic of Turkey (2024), Kahramanmaraş, where the research was conducted, was the province with the 

highest export growth with an increase of 130.9% in February 2024 (among the 11 provinces affected by the 

earthquake).  

Although this study presents new findings on organizational spirituality and organizational broken windows, 

it has some limitations. The first one is that the study includes participants merely from Kahramanmaraş 

province among the 11 provinces affected by the February 6 earthquakes, which is considered as the disaster 

of the century. It is recommended to test the research model in order to include other provinces affected by 

the disaster. The second limitation is that the research data were collected in a cross-sectional type reflecting 

the instantaneous feelings of individuals while not including their feelings and thoughts at different times. It 

is recommended to develop the model in question by using a qualitative method to establish a correlation 

between variables. Modeling the research on the basis of the two determined variables constitutes another 

limitation. It is recommended to develop the research model by adding new variables in different sectors to 

the researchers. 

References 

Ada, H.M., Dehom, S., D'Errico, E., Boyd, K.,& Taylor, E.J. (2021). Sanctification of work and hospital nurse 

employment outcomes: An observational study. Journal of Nursing Management, 29(3): 442–450. 

https://doi.org/10.1111/jonm.13162 

Altaf, A., & Awan, M.A. (2011). Moderating affect of workplace spirituality on the relationship of job overload 

and job satisfaction. Journal of Business Ethics, 104(1): 93–99. https://doi.org/10.1007/s10551-011-0891-0 

Altun, F. (2018). Afetlerin ekonomik ve sosyal etkileri: Türkiye örneği üzerinden bir değerlendirme. Sosyal 

Çalışma Dergisi, 2(1): 1-15. 

https://doi.org/10.1111/jonm.13162
https://doi.org/10.1007/s10551-011-0891-0


S. Demir 16/3 (2024) 1567-1581 

İşletme Araştırmaları Dergisi                                                                                                Journal of Business Research-Turk 1577 

Arslan, R., & Demir, G. (2022). G-POWER ve MINITAB Uygulamalı Örnekleme Yöntemleri. Ankara, Türkiye: 

Nobel Yayınları. 

Asa, A.N., & Doğan Güllüpunar, M. (2023). Afetler ve haberin ötekileştiren dili: Türkiye’de 6 Şubat 

Kahramanmaraş depremleri örneği. The Journal of Communication and Social Studies, 3(2): 280-300. 

https://doi.org/10.59534/jcss.1350565  

Ashmos, D. P., & Duchon, D. (2000). Spirituality at work. Journal of Management Inquiry, 9(2): 134–145. 

https://doi.org/10.1177/105649260092008 

Austin, D.M., & Sanders, C. (2007).Graffiti and perceptions of safety: A plot study using photographs and 

survey data. Journalof Criminal Justice and Popular Culture, 14(4):292-316 

Avcı, N. (2019). İş yeri maneviyatı ile çalışan performansı arasındaki ilişki üzerine bir inceleme. Yeni Medya 

Elektronik Dergisi, 3(3): 213-225. https://doi.org/10.17932/IAU.EJNM.25480200.2019.3/3.213-22 

Aydın, A.F. (2023). Sosyal medyada dezenformasyon ve manipülasyon: 2023 Kahramanmaraş depremi örneği. 

İnsan ve Toplum Bilimleri Araştırma Dergisi, 12(5): 2603-2624. https://doi.org/10.15869/itobiad.1283358 

Beehner, C.G., & Blackwell, M.J. (2016). The impact of workplace spirituality on food service worker turnover 

intention. Journal of Management Spirituality Religion, 13(4): 304–323. 

https://doi.org/10.1080/14766086.2016.1172251  

Bektaş, M., Erkal, P. & Çetin, D.T. (2019). Kırık camlar teorisinin işletmelere uyarlanması: Ölçek geliştirme 

çalışması. Ankara Hacı Bayram Veli Üniversitesi İktisadi ve İdari Bilimler Fakültesi Dergisi, 21(3): 596-617. 

Belwalkar, S., Vohra, V., & Pandey, A. (2018). The relationship between workplace spirituality, job satisfaction 

and organizational citizenship behaviors: An empirical study. Social Responsibility Journal, 14(2), 410–

430. https://doi.org/10.1108/SRJ-05-2016-0096 

Bennett, R., & Marasi, S. (2015). Workplace deviance. International Encyclopedia of the Social & Behavioral Sciences 

(2nd Edition), 25: 722-726. http://dx.doi.org/10.1016/B978-0-08-097086-8.22006-0 

Bergquist, M.,  Nilsson, A., & Schultz, W.P. (2019). A meta-analysis of field-experiments using social norms to 

promote proenvironmental behaviors. Global Environmental Change, 59, Ariticle 101941. 

https://doi.org/10.1016/j.gloenvcha.2019.101941  

Bergquist, M., Helferich, M., thiel, M., Hellquist, S.B., Skipor, S., & Ejelöv, E. (2023). Are broken Windows 

spreading? Evaluating the robustness and strengths of the cross-norm effect using replications and a 

meta-analysis. Journal of Environmental Psychology, 88, Article 102027. 

https://doi.org/10.1016/j.jenvp.2023.102027 

Braga, A.A., Weisburd, D.L., Waring, E.J., Mazerolle, L.G., Spelman, W., & Gajewski, F. (1999). Problem-

oriented policing in violent crime places: A randomized controlled experiment. Criminology, 37(3), 541-

580. https://doi.org/10.1111/j.1745-9125.1999.tb00496.x  

Byrne, B.M. (2001). Structural equation modeling with AMOS, EQS, and LISREL: Comparative approaches to 

testing for the factorial validity of a measuring instrument. International Journal of Testing, 1(1), 55-86. 

https://doi.org/10.1207/S15327574IJT0101_4 

Chung, A., & Rimal, R.N. (2016). Social norms: A review. Review of Communication Research, 4: 1-28. 

http://dx.doi.org/10.12840/issn.2255-4165.2016.04.01.008  

Cohen, J. (1992). Statistical power analysis. Current Directions in Psychological Science, 1(3): 98-101. 

https://doi.org/10.1111/1467-8721.ep10768783 

Cook, P.J., Gottfredson,D.C., & Na, C. (2010). School crime control and prevention. Crime and Justice, 39(1):313-

440. https://doi.org/10.1086/652387 

Çakıroğlu, D., & Aydoğan, E. (2021). Örgütsel maneviyat ölçeğinin Türkçe uyarlaması: Geçerlik ve güvenirlik 

çalışması. Üçüncü Sektör Sosyal Ekonomi, 56(2): 1062-1077. http://dx.doi.org/10.15659/3.sektor-sosyal-

ekonomi.21.05.1540 

https://doi.org/10.59534/jcss.1350565
https://doi.org/10.1177/105649260092008
https://doi.org/10.17932/IAU.EJNM.25480200.2019.3/3.213-22
https://doi.org/10.15869/itobiad.1283358
https://doi.org/10.1080/14766086.2016.1172251
https://doi.org/10.1108/SRJ-05-2016-0096
http://dx.doi.org/10.1016/B978-0-08-097086-8.22006-0
https://doi.org/10.1016/j.gloenvcha.2019.101941
https://doi.org/10.1016/j.jenvp.2023.102027
https://doi.org/10.1111/j.1745-9125.1999.tb00496.x
https://doi.org/10.1207/S15327574IJT0101_4
http://dx.doi.org/10.12840/issn.2255-4165.2016.04.01.008
https://doi.org/10.1111/1467-8721.ep10768783
https://doi.org/10.1086/652387
http://dx.doi.org/10.15659/3.sektor-sosyal-ekonomi.21.05.1540
http://dx.doi.org/10.15659/3.sektor-sosyal-ekonomi.21.05.1540


S. Demir 16/3 (2024) 1567-1581 

İşletme Araştırmaları Dergisi                                                                                                Journal of Business Research-Turk 1578 

Ece, S. (2023). Örgütlerde kırık camlar. International European Journal of Managerial Research (EUJMR), 7(13): 11-

23. 

Ellis, L.A., Churruca, K., Tran, Y., Long, J.C., Pomare, C. & Braithwaite, J. (2020). An empirical application of 

“broken windows” and related theories in healthcare: examining disorder, patient safety, staff 

outcomes, and collective efficacy in hospitals. BMC Health Serv Res,  20: 1-12. 

https://doi.org/10.1186/s12913-020-05974-0  

Erdoğan, M., & Kaya, S. (2023). Haberde söylem farklılıkları: 6 Şubat 2023 Kahramanmaraş depremleri 

haberleri üzerine bir analiz. Afet ve Risk Dergisi, 6(3): 1074-1096. https://doi.org/10.35341/afet.1271084  

Faro-Albuquerque, I., Campos-Cunha, R., Dias-Martins, L., & Brito-Sá, A. (2014). Primary health care services: 

Workplace spirituality and organizational performance. Journal of Organizational Change 

Management, 27(1): 59–82. https://doi.org/10.1108/JOCM-11-2012-0186 

Giacalone, R.A. & Jurkiewicz, C.L. (2003). Toward a science of workplace spiruality, In R.A. Giacalone & C.L. 

Jurkiewicz (Eds.), The handbook of workplace spirituality and organizational performance, (pp. 3-28). New 

York: M.E. Sharpe.  

Gladwell, M. (2002). The tipping point: How little things can make a big difference. Time Warner Book Group. 

Gürbüz, S. (2021). Sosyal bilimlerde aracı, düzenleyici ve durumsal etki analizleri (2. Baskı), Ankara: Seçkin 

Yayıncılık. 

Gürbüz, S. & F. Şahin (2018), Sosyal bilimlerde araştırma yöntemleri (5. Baskı), Ankara, Türkiye: Seçkin Yayıncılık. 

Güven, M., & Akmeşe, A. (2021). Kırık camlar teorisi bağlamında yönetim tarzlarının değerlendirilmesi: Bir 

alan araştırması. A. M. Sahabi (Ed.) içinde, İşletmelerde Güncel Sorunlar ve Çözüm Önerileri (ss. 75-86). 

İstanbul, Türkiye: Eğitim Yayınevi. 

Güzel, Ş., & Tanbaşı, M. (2022). Sağlık çalışanlarında çalışma yaşam kalitesinin örgütsel maneviyata etkisi. 

Akademik Yaklaşımlar Dergisi, 13(1): 56-72. https://doi.org/10.54688/ayd.1108577 

Harcourt, B.E., & Ludwig, J. (2006). Broken windows: New evidence from new york city and a five-city social 

experiment. The University of Chicago Law Review, 73(1):  271-320. Retrieved from 

https://chicagounbound.uchicago.edu/uclrev/vol73/iss1/14  

Hassan, Z., Tnay, J.S., Sukardi Yososudarmo, S.M., & Sabil, S. (2021). The relationship between workplace 

spirituality and work-to-family enrichment in selected public sector organizations in Malaysia. Journal 

of Religion & Health, 60: 4132–4150. https://doi.org/10.1007/s10943-019-00971-y  

İlhan, M., & Çetin, B. (2014). LISREL ve AMOS programları kullanılarak gerçekleştirilen yapısal eşitlik modeli 

(YEM) analizlerine ilişkin sonuçların karşılaştırılması. Eğitimde ve Psikolojide Ölçme ve Değerlendirme 

Dergisi, 5(2): 26-42. https://doi.org/10.21031/epod.31126  

İme, Y. (2024). Social support and resilience among 2023 Türkiye earthquake survivors: Spirituality as a 

mediator. Spiritual Psychology and Counseling, 9(1): 45–56. https://doi.org/10.37898/spiritualpc.1380158  

İstanbul Teknik Üniversitesi-İTÜ. (2023). 6 Şubat 2023: 04.17 Mw 7,8 Kahramanmaraş ve 13.24 Mw 7,7 

Kahramanmaraş depremleri: Ön inceleme raporu. Erişim adresi: 

https://haberler.itu.edu.tr/docs/default-source/default-document-

library/2023_itu_deprem_on_raporu.pdf  

Kamoche, K., & Pinnington, A.H. (2012). Managing people ‘spiritually’: A Bourdieusian critique. Work, 

Employment and Society, 26(3), 497–513. https://doi.org/10.1177/0950017012438573 

Karasar, N. (2011). Bilimsel Araştırma Yöntemleri. Ankara, Türkiye: Nobel Yayınları. 

Kaygalak, İ. (2023). Kahramanmaraş depremlerinin demografik ve ekonomik etkilerinin coğrafi analizi. Türk 

Coğrafya Dergisi, 83: 101-114. https://doi.org/10.17211/tcd.1320312  

https://doi.org/10.1186/s12913-020-05974-0
https://doi.org/10.35341/afet.1271084
https://doi.org/10.1108/JOCM-11-2012-0186
https://doi.org/10.54688/ayd.1108577
https://chicagounbound.uchicago.edu/uclrev/vol73/iss1/14
https://doi.org/10.1007/s10943-019-00971-y
https://doi.org/10.21031/epod.31126
https://doi.org/10.37898/spiritualpc.1380158
https://haberler.itu.edu.tr/docs/default-source/default-document-library/2023_itu_deprem_on_raporu.pdf
https://haberler.itu.edu.tr/docs/default-source/default-document-library/2023_itu_deprem_on_raporu.pdf
https://doi.org/10.1177/0950017012438573
https://doi.org/10.17211/tcd.1320312


S. Demir 16/3 (2024) 1567-1581 

İşletme Araştırmaları Dergisi                                                                                                Journal of Business Research-Turk 1579 

Kazemipour, F., & Amin, S.M. (2012). The impact of workplacespirituality dimensions on organizational 

citizenship behaviour among nurses with the mediating effect of affective organizational commitment. 

Journal of Nursing Management, 20(8):1039-1048, https://doi.org/10.1111/jonm.12025  

Keizer, K., Lindenberg, I., & Steg, L. (2008). The spreading of disorder. Science, 322(5908): 1681-1685, 

https://doi.org/10.1126/science.1161405   

Kline, R.B. (2011). Principles and practice of structural equation modeling. New York: The Guilford Press.   

Krishnakumar, S., & Neck, C.P. (2002). The “what”, “why” and “how” of spirituality in the workplace. Journal 

of Managerial Psychology, 17(3): 153-164. https://doi.org/10.1108/02683940210423060 

Kutcher, E.J, Bragger, J.D., Rodriguez-Srednicki, O., & Masco, J.L. (2010). The role of religiosity in stress, job 

attitudes, and organizational citizenship behavior. Journal of Business Ethics 95: 319–337. 

https://doi.org/10.1007/s10551-009-0362-z  

Lanfear, C.C., Matsueda, R.L., & Beach, L.R. ( 2020). Broken windows, ınformal social control, and crime: 

Assessing causality in empirical studies, Annu Rev Criminol, 3: 97-120. https://doi.org/10.1146/annurev-

criminol-011419-041541  

Lata, M., & Chaudhary, R. (2020). Dark triad and instigated incivility: The moderating role of workplace 

spirituality. Personality and Individual Differences, 166, Article 

110090. https://doi.org/10.1016/j.paid.2020.110090  

Levine, M. (2021). Broken windows, broken business: The revolutionary broken windows theory: How the smallest 

remedies reap the biggest rewards, New York: Grand Central Publishing. 

Mesidor, J.K., & Sly, K.F. (2019). Religious coping, general coping strategies, perceived social support, PTSD 

symptoms, resilience, and posttraumatic growth among survivors of the 2010 earthquake in Haiti. 

Mental Health, Religion & Culture, 22(2): 130-143. https://doi.org/10.108 0/13674676.2019.1580254 

Mijanovich, T., & Beth, C.W. (2003). Which ‘broken windows’ matter?: School, neighbourhood, and family 

characteristics associated with youths’ feelings of unsafety. Journal of Urban Health, 80(3): 400-415. 

https://doi.org/10.1093/jurban/jtg045  

Miller, D.T., & Prentice, D.A. (2016). Changing norms to change behavior. Annual Review of Psychology, 67: 339–

361. https://doi.org/10.1146/annurev-psych-010814-015013  

Milliman, J., Czaplewski, A.J., & Ferguson, J. (2003). Workplace spirituality and employee work 

attitudes. Journal of Organizational Change Management, 16(4): 426–

447. https://doi.org/10.1108/09534810310484172 

Milliman, J., Gatling, A., & Kim, J. (2018). The effect of workplace spirituality on hospitality employee 

engagement, intention to stay, and service delivery. Journal of Hospitality and Tourism Management, 35: 

56–65. https://doi.org/10.1016/j.jhtm.2018.03.002  

Mullen, B., Copper, C., & Driskell, J.E. (1990). Jaywalking as a function of model behavior. Personality and Social 

Psychology Bulletin, 16(2): 320-330.  https://doi.org/10.1177/0146167290162012  

Nazlı, İ., & Aktaş, H. (2023). Örgütsel maneviyat ve psikolojik sermayenin duygusal emek ve stresle başa 

çıkma üzerindeki etkisi: İstanbul’da sağlık çalışanları üzerinde bir araştırma. Akdeniz İİBF Dergisi, 

23(1): 75-96. http://dx.doi.org/10.25294/auiibfd.1162754 

O'Brien, D.T., Farrell, C., & Welsh, B.C. (2019). Broken (windows) theory: A meta-analysis of the evidence for 

the pathways from neighborhood disorder to resident health outcomes and behaviors,  Social Science 

& Medicine, 228: 272-292. https://doi.org/10.1016/j.socscimed.2018.11.015 

Park, C.L., & Blake, E.C. (2020). Resilience and Recovery Following Disasters: The Meaning Making Model. In 

S. Schulenberg (ed), Positive Psychological Approaches to Disaster. (pp: 9-25). Springer, Cham. 

https://doi.org/10.1007/978-3-030-32007-2_2 

https://doi.org/10.1111/jonm.12025
https://doi.org/10.1126/science.1161405
https://doi.org/10.1108/02683940210423060
https://doi.org/10.1007/s10551-009-0362-z
https://doi.org/10.1146/annurev-criminol-011419-041541
https://doi.org/10.1146/annurev-criminol-011419-041541
https://doi.org/10.1016/j.paid.2020.110090
https://doi.org/10.108%200/13674676.2019.1580254
https://doi.org/10.1093/jurban/jtg045
https://doi.org/10.1146/annurev-psych-010814-015013
https://doi.org/10.1108/09534810310484172
https://doi.org/10.1016/j.jhtm.2018.03.002
https://doi.org/10.1177/0146167290162012
http://dx.doi.org/10.25294/auiibfd.1162754
https://doi.org/10.1016/j.socscimed.2018.11.015
https://doi.org/10.1007/978-3-030-32007-2_2


S. Demir 16/3 (2024) 1567-1581 

İşletme Araştırmaları Dergisi                                                                                                Journal of Business Research-Turk 1580 

Plank, S.B., Bradshaw, C., & Young, H. (2009). An application of “broken-windows” and related theories to 

the study of disorder, fear, and collective efficacy in schools. American Journal of Education, 115(2): 227–

247. https://doi.org/10.1086/595669 

Petchsawang, P., & McLean, G.N. (2017). Workplace spirituality, mindfulness meditation, and work 

engagement. J. Manag. Spirit. Relig. 14(3): 216–244. https://doi.org/10.1080/14766086.2017.1291360   

Ramos, J., & Torgler, B. (2012). Are academics messy? Testing the broken windows theory with a field 

experiment in the work environment. Review of Law & Economics, 8(3): 563-577. 

https://doi.org/10.1515/1555-5879.1617  

Robbins, S.P., & Judge, T.A. (2019). Örgütsel Davranış [Organizational Behavior]. (İ. Erdem, H.E. Erdost Çolak, 

İ. Özalp Türetgen, G. Başbuğ, M. Tüz, G. Ordun, F. Ayanoğlu & A. Yalçın Trans.), Ankara, Türkiye: 

Nobel Akademik Yayıncılık.  

Rocha, R.G., & Pinheiro, P.G. (2020). Organizational spirituality: Concept and perspectives, Journal of 

Business Ethics, 171(2): 241-252. https://doi.org/10.1007/s10551-020-04463-y  

Sağıroğlu, A.Z., Ünsal, R., & Özenci, F. (2023). Deprem sonrası göç ve insan hareketlilikleri durum değerlendirme 

raporu. AYBÜ-GPM Rapor Serisi-15. Ankara: Ankara Yıldırım Beyazıt Üniversitesi Göç Politikaları 

Uygulama ve Araştırma Merkezi. 

Salajegheh, S., Abdoli, H., & Oskouei, S.K.M. (2016). Investigation of the relationship between workplace 

spirituality and organizational commitment (Case study: The employees of National Iranian oil 

distribution company). Research Journal of Applied Sciences, 11(4): 110–115. 

https://doi.org/10.3923/rjasci.2016.110.115  

Say, S., & Doğan, M. (2023). Depremlerin hisse senedi getirileri üzerindeki etkisi: 2023 yılı Kahramanmaraş 

depremi örneği. Social Sciences Research Journal, 12(1): 90-97.  

Sayar, K. (2023). Kendi ışığında yürü. İstanbul, Türkiye: Kapı Yayınları 

Selçuk, N. (2024). Deprem sonrası ortaya çıkan dayanışma ağları ve gerilim g-hatlarının sosyolojik analizi: 6 

Şubat depremleri örneği. Selçuk Üniversitesi Sosyal Bilimler Enstitüsü Dergisi, 53: 21-35. 

https://doi.org/10.52642/susbed.1335814  

Sharma, N., & Singh, R.K. (2021). Workplace spirituality and organizational effectiveness: Exploration of 

relationship and moderators. Journal of Management, Spiriualityt & Religion, 18(1): 15–34. 

https://doi.org/10.1080/14766086.2020.1829011 

Skogan, W.G., (1992). Disorder and Decline: Crime and the Spiral of Decay in American Neighborhoods, California: 

Univ of California Press. 

Skogan, W. (2015). Disorder and decline: The state of research. Journal of Research in Crime and Delinquency, 

52(4): 464-485. https://doi.org/10.1177/0022427815577836 

Sponsel, T. (2017). Does Your Business Have Any ‘Broken Windows? Retrieved from 

https://www.sponselcpagroup.com/blog/does-your-business-have-any-broken-windows/  

Stratta, P., Capanna, C., Patriarca, S., De Cataldo, S., Bonanni, R.L., Riccardi, I., & Rossi, A. (2013). Resilience 

in adolescence: Gender differences two years after the earthquake of L’Aquila. Personality and 

Individual Differences 54(3): 327–331. https://doi.org/10.1016/j.paid.2012.09.016  

Şenol, L. (2022). Örgütsel kırık camların üretim karşıtı iş davranışları üzerine etkisi: Hizmet sektöründe bir 

araştırma. International Social Sciences Studies Journal, 8(97): 1518-1526. http://dx.doi.org/10.292 

88/sssj.62081  

Tabachnick, B.G., & Fidell, L.S. (2019). Using multivariate statistics (7th ed.). 

Bacon/Pearson Education. 

Türkiye Cumhuriyeti Ticaret Bakanlığı, (2024). 2024 Yılı Şubat ayı ihracatı illere göre dağılım listesi,  

https://ticaret.gov.tr/haberler/2024-yili-subat-ayi-ihracati-illere-gore-dagilim-listesi adresinden 

erişilmiştir. 

https://doi.org/10.1086/595669
https://doi.org/10.1080/14766086.2017.1291360
https://doi.org/10.1515/1555-5879.1617
https://doi.org/10.1007/s10551-020-04463-y
https://doi.org/10.3923/rjasci.2016.110.115
https://doi.org/10.52642/susbed.1335814
https://doi.org/10.1080/14766086.2020.1829011
https://doi.org/10.1177/0022427815577836
https://www.sponselcpagroup.com/blog/does-your-business-have-any-broken-windows/
https://doi.org/10.1016/j.paid.2012.09.016
http://dx.doi.org/10.292%2088/sssj.62081
http://dx.doi.org/10.292%2088/sssj.62081
https://ticaret.gov.tr/haberler/2024-yili-subat-ayi-ihracati-illere-gore-dagilim-listesi


S. Demir 16/3 (2024) 1567-1581 

İşletme Araştırmaları Dergisi                                                                                                Journal of Business Research-Turk 1581 

Türkiye Cumhuriyeti Sanayi ve Teknoloji Bakanlığı, (2023). Cazibe merkezleri kapsamında yatırım desteği. 

Yatırıma Destek Platformu, www.yatirimadestek.gov.tr adresinden erişilmiştir. 

Üzüm, B., Özkan, O.S., & Çakan, S. (2022). Moral disengagement, organizational broken window, person 

organization fit as an antecedent: Machiavellian leadership. Journal of Organizational Behavior Research, 

7(1): 29-41. https://doi.org/10.51847/54QfKceM1p  

Van Der Walt, F., & De Klerk, J.J. (2014). Measuring spirituality in South Africa: Validation of instruments 

developed in the USA. International Review of Psychiatry, 26(3): 368–378. 

https://doi.org/10.3109/09540261.2014.907129   

Vis, J.A., & Boynton, H. M. (2008). Spirituality and transcendent meaning making: Possibilities for enhancing 

posttraumatic growth. Journal of Religion & Spirituality in Social Work: Social Thought, 27(1-2): 69-86. 

https://doi.org/10.1080/15426430802113814   

Yaşlıoğlu, M.M. (2017). Sosyal Bilimlerde Faktör Analizi ve Geçerlilik: Keşfedici ve Doğrulayıcı Faktör 

Analizlerinin Kullanılması. İstanbul Üniversitesi İşletme Fakültesi Dergisi, Özel Sayı(46): 74-85. 

http://dergipark.ulakbim.gov.tr/iuisletme 

Zhang, Y., Wu, X., Wan, X., Hayter, M., Wu, J., et al. (2019). Relationship between burnout and intention to 

leave amongst clinical nurses: the role of spiritual climate. J. Nurs. Manag., 27(6): 1285–93. 

https://doi.org/10.1111/jonm.12810  

Wilson, J.Q. & Kelling, G.L. (1982). Broken Windows: The Police and Neighborhood Safety. The Atlantic 

Monthly.  Retrieved from https://www.theatlantic.com/magazine/archive/1982/03/broken-

windows/304465/ 

 

 

http://www.yatirimadestek.gov.tr/
https://doi.org/10.51847/54QfKceM1p
https://doi.org/10.3109/09540261.2014.907129
https://doi.org/10.1080/15426430802113814
http://dergipark.ulakbim.gov.tr/iuisletme
https://doi.org/10.1111/jonm.12810
https://www.theatlantic.com/magazine/archive/1982/03/broken-windows/304465/
https://www.theatlantic.com/magazine/archive/1982/03/broken-windows/304465/

